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TERMS AND CONDITIONS

Warranty

Rapid Business Services undertakes to pass on to the Customer any transferable
warranties received from the manufacturer of the products sold. Apart from these, Rapid
Business Services makes no other warranties, whether express or implied, regarding the
Products. Specifically, Rapid Business Services does not warrant the merchantability of
the Products, their suitability for any particular purpose or use, or their non-infringement.

In the event of any liability arising from the sale of products to the Customer, Rapid
Business Services' liability is expressly limited to either: (1) Refunding the purchase price
paid by the Customer for such products (without interest), or (2) Repairing and/or
replacing such products, at Rapid Business Services' discretion. These remedies are
exclusive and replace all others. The Customer must notify Rapid Business Services of
any defective product within 30 days from the date of shipment. This warranty
supersedes all other warranties, whether oral, written, express, implied, or statutory.
Implied warranties of fitness for a particular purpose and merchantability are specifically
excluded and do not apply. Customer's obligations and Rapid Business Services'
remedies regarding defective or nonconforming products are solely as stated herein.
Furthermore, no warranty shall apply if the Product has been subject to misuse, static
discharge, neglect, accident, modification, or alteration in any way.

Limitation of Liability

Rapid Business Services shall not be liable for any special, incidental, or consequential
damages of any kind, including but not limited to damages resulting from loss of profit
or revenue, recall costs, claims for service interruptions, failure to supply downtime,
testing, installations, or removal costs, costs of substitute products, property damage,
personal injury, death, or legal expenses. The Customer's recovery from Rapid Business
Services for any claim shall not exceed the purchase price paid by the Customer for the
goods, regardless of the nature of the claim, whether in warranty, contract, or otherwise.
The Customer shall indemnify, defend, and hold Rapid Business Services LLC harmless
from any claims brought by any party regarding products supplied by Rapid Business
Services and incorporated into the customer's product.

Use of Products in Critical Applications
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Products are intended for commercial use only and are traceable at the manufacturer's
level only; there is no lot level traceability. Products sold by Rapid Business Services are
not designed, intended, or authorized for use in life support, life-sustaining, human
implantable, nuclear facilities, or other applications where the failure of such Products
could result in personal injury, loss of life, or catastrophic property damage. If the
Customer uses or sells the Products for use in any such applications: (1) The Customer
acknowledges that such use or sale is at the Customer's sole risk; (2) The Customer
agrees that Rapid Business Services LLC and the manufacturer of the Products are not
liable, in whole or in part, for any claim or damage arising from such use; and (3) The
Customer agrees to indemnify, defend, and hold Rapid Business Services and the
manufacturer of the Products harmless from and against any and all claims, damages,
losses, costs, expenses, and liabilities arising out of, or in connection with, such use or
sale. Any quotation or prices contained herein are for informational purposes only and do
not constitute legal acceptance of any order placed by the seller. Orders are subject to all
terms and conditions of sales displayed at Rapidbusinessservices.com/saleterms.
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