Wood Concept Cabinetry offers an industry-leading 25-year warranty that covers
defects in materials and workmanship from the original date of purchase.

Warranty Quick Facts

o Coverage Period: Up to 25 years.

o What is Covered: Defects in the physical materials and craftsmanship of the
kitchen cabinets and pre-shipped accessories (such as handles, knobs, hinges,
and drawer slides).

« Primary Brand: You can verify models like the Element, Profile, or Cascade series
directly on the official WoodConcept Cabinetry Platform.

Common Standard Exclusions
While specific fine print varies, standard industry cabinet warranties typically exclude:
« Natural Wood Changes: Natural variations in grain, color softening, or weathering
due to sunlight and UV exposure.
« Environmental Damage: Warping or joint movement caused by extreme humidity
changes or placing high-heat small appliances directly under the wood cabinets.
« Wear and Tear: Scratches, dents, or finish degradation caused by using harsh
chemical cleaners like bleach or ammonia.

Please have the following information when contacting Wood Concepts:
o Which cabinet model or line do you own?
« What specific defect or damage are you experiencing?
« Do you still have your original proof of purchase?

Contact Wood Concepts in one of these ways:

Telephone : (732) 865-9118

Email: contact@woodconcept.com

Address: 5001 Hadley Rd, Unit 2, South Plainfield, NJ, 07080

Via online form: https://www.woodconcept.com/contact-10




