GHI Custom Cabinetry provides a five-year limited warranty on its products. This
coverage strictly guarantees that the cabinetry will remain free from manufacturing
defects in material and workmanship under normal use

Key Coverage Rules
« Duration: Valid for exactly five (5) years from the original purchase date.
« Eligibility: Applies only to the original purchaser.
« Condition: Covers new, unused products purchased within the 50 United States.
« Requirement: You must provide valid proof of purchase to file a claim.

Remedy Actions
« Repair or Replace: If a verified defect occurs, GHI Custom Cabinetry will repair or
replace the product at its own discretion.
o Limit: Product replacements are strictly limited to a one-time replacement
during the lifetime of the warranty period.

Primary Exclusions
o Owner Changes: The coverage is non-transferable if you sell your home.
« Improper Care: Damages from incorrect assembly, poor installation, or misuse
are not covered.
« Environmental Damage: Discoloration or warping due to high moisture, water
leaks, or extreme temperature shifts is excluded.

To file a warranty claim:
Contact GHI by phone at: 1-800-882-0009.

Contact GHI via their online contact form at: https://ghicabinets.com/contact/




