
Forevermark Cabinetry provides a limited warranty of two to five years on cabinetry 
parts and hardware against manufacturer defects in materials and workmanship under 
normal domestic use. The exact coverage duration depends heavily on the specific style 
and finish of the cabinets.   

Warranty Duration breakdown 
 Most Standard Cabinet Lines: Covered by a 5-year limited warranty from the 

original date of purchase. 
 Candescent Line: Covered by a 3-year limited warranty. 
 Painted Finishes & Door Styles: Restricted to a shorter 2-year limited warranty.   

 
Eligibility & Key Conditions 

 Original Owner: The warranty only applies to the original consumer purchaser 
and is valid as long as they own the home. 

 Non-Transferable: Coverage ends immediately if the home is sold or transferred 
to a new owner. 

 Proof of Purchase: You must provide the original receipt or proof of purchase to 
initiate a claim. 

 Domestic Use Only: It only covers cabinets installed for standard residential use 
at the original installation site.  
 

What is Excluded? 
 Extreme Environments: Damage caused by extreme humidity or temperature 

fluctuations is not covered. Wood naturally expands and contracts.   
 Natural Aging & Yellowing: Natural changes in wood color over time or 

differences between newly replaced parts and older, aged cabinets are excluded.   
 Mitered Door Joints: Joints reacting to changing climate conditions in the home 

are not covered  
 Misuse & Improper Care: Products that have been misused, mishandled, 

improperly stored, or incorrectly installed are void of coverage. 
 
Who to Contact for warranty claims” 
 
Use the online contact form: https://www.forevermarkcabinetry.com/contact 
 
Call Forevermark directly at: (732) 661-1700 
 
Write to Forevermark at:  
 
The Shekia Group, LLC 
1130 King Georges Post Road 
Edison, NJ 08837 
 


