DEPARTMENT OF

m HUMAN SERVICES

COMMUNITY FIRST SERVICES AND SUPPORTS (CFSS)

Rights and responsibilities

DHS-6893R-ENG

People who use CFSS have rights that their support workers, providers, lead agency staff and DHS must respect/
protect. For more information, go to CFSS Policy Manual — Person’s rights and responsibilities in CFSS.

Your rights

You have a right to lead agency staff and providers
who fulfill all of their responsibilities listed in this
document. Those rights include:

Making choices
People who use CFSS have the right to:

m Enter into written agreement with provider that
describes the roles/responsibilities of each party.
Choose or change service options (with exceptions).
Choose providers.

Participate in service delivery plan development.
Participate in choice of support workers.

Information
People who use CFSS have a right to information on:

m Rights and responsibilities.
m Service and provider options.

m How to file complaints with your providers
without fear of retaliation.

m Contact information for the ombudsman office.
Notice
People who use CFSS have a right to:

m Receive information from the lead agency or DHS
at least 10 days before a reduction, termination or
denial of their services begins.

m Receive timely notices of the provider
discontinuing services (minimum 30
days notice).

Appeal
People who use CFSS have a right to appeal:

m The results of your assessment.
m Denial of your service delivery plan.

Revocation by DHS or the lead agency
of the CFSS budget model.

Safety and dignity
People who use CFSS have a right to:

m Privacy and freedom from maltreatment.
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Your responsibilities
All people who use CFSS

If you use CFSS services, you (or participant’s representative) are
responsible to:

Orient your support workers to your needs/preferences.
Direct your support workers as they carry out services.
Track services and goods provided.

Verify records of support workers’ time spent delivering
covered services are accurate.

Report any problems with the quality of the services
delivered by the support worker to the applicable
provider, case manager, or care coordinator.

Notify the provider agency or FMS of changes affecting
the service delivery plan, such as your place of residence
or hospitalization.

Participate in the evaluation of services and support
workers (agency model) or evaluate services and support
workers (budget model).

People who use the CFSS budget model

People using the budget model (or participant’s representative)
are additionally responsible to:

Use an FMS provider enrolled and contracted with the
Department of Human Services.

Comply with the policies and procedures of the FMS you
choose, including the timing of changing FMS providers.

Recruit and hire your support workers.

Train your support workers.

Verify and document that support workers are competent
Schedule your support workers’ shifts.

Evaluate any support worker within 30 days of hiring them
or when you change your service delivery plan.

Fire your support workers, if necessary.

m Comply with local, state and federal employment laws.

m  Comply with the terms of the Service Employees

International Union Healthcare Minnesota collective
bargaining agreement.

Notify the FMS of any changes in the employment
status of a support worker.
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Lead agency responsibilities

The lead agency is responsible to:

m Conduct the assessment.
m Give you a list of consultation services providers.

m  Give you a notice of action and copy of your appeal
rights if denying, reducing or terminated services.

m Continue your services during an appeal of a
reduction or termination.

Consultation services responsibilities

Consultation services must provide you with:

m Their policies and procedures.
m Information on how to file a complaint.
m Contact information for the ombudsman office.

Information

Consultation services is responsible to provide you with

the information needed to make service choices, including:

Person-centered planning.
Differences between the models.
Risks and responsibilities of both models.

How to find a list of all provider agencies and/or FMS
providers.

m How to make changes.

Ethics

Consultation services must:

Not attempt to influence your choice of model.
Not attempt to influence your choice of provider(s).
Protect your right to privacy.

Protect your right to freedom from maltreatment.

Not limit how many times you change or update your
service delivery plan.

FMS provider responsibilities

The FMS provider must provide the person with:

m A statement on how much the services cost, and
under what circumstances the person might be
responsible for any costs

m How to file a complaint.
m Contact information for the ombudsman office.

The FMS provider is responsible to ensure the person is
able to:

m Change providers by participating in a coordinated
transfer of services.

m Access records the FMS keeps on them.
m File a complaint without fear of retaliation.
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Provider agency responsibilities
Documentation

The provider agency is responsible to ensure you know
and understand your rights by:

m Entering into written agreement with the person that
describes the roles and responsibilities of each party.

m Providing you with a copy of your rights within five
days of the start of services.

m Providing you with a copy of your rights in alternative
formats or language (when needed) for you to
understand your rights.

m Documenting that you received a copy of your rights.

Procedure

The provider agency must provide you with:

m Contact information for the ombudsman office.
m The agency'’s policies and procedures.

m A statement on how much the services cost and
when you might be responsible for costs.

m Any limitations on services the agency provides.
m How to file a complaint.

m The agency’s ability to meet the needs identified in
your service delivery plan.

Support workers

The provider agency is responsible to ensure:

m  Your support workers are competent to provide the
services you need.

m Your preferences for support workers are
documented.

m You have information about the proposed frequency
and schedule of your staff

m Your support workers meet your preferences for
workers when possible.

Your participation
The provider agency is responsible to ensure you can:

m Participate in and approve of service evaluation.

m Make an informed choice to refuse or terminate
services.

m Change providers by participating in a coordinated
transfer of services.

m  Access records the agency keeps on them.
m File a complaint without fear of retaliation.

Additional information
m Notice of Privacy Practices, DHS-3979 (PDF)
® Your Appeal Rights, DHS-1941 (PDF)
m Appeal to State Agency, DHS-0033 (PDF)
m Vulnerable adults act (Minn. Stat. §626.557).
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NO ENGLISH 651-431-4300 or 866-267-7655 (toll free)

Attention. If you need free help interpreting this document, call the
number in the box above.
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Cantonese (Traditional Chinese)

wan. hécinhan niyé wachinyAn wayuiyeska ki de wéwapi suta, eCiyA kin
woiyawa ed ophiye war. pakota

Paunawa. Kung kailangan mo ng libreng tulong sa pag-unawa sa kahulugan
ng dokumentong ito, tawagan ang numero sa kahon sa itaas. Fiipino (ragalog)
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Mandarin (Simplified Chinese)
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Atencado. Se vocé precisar de ajuda gratuita para interpretar este
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Fiiro gaar ah. Haddii aad u baahan tahay caawimo bilaash si laguugu
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Atencidn. Si necesita ayuda gratuita para interpretar este documento,
llame al nimero que aparece en el recuadro superior. spanish
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N For accessible formats of this information or assistance with additional
1 equal access to human services, email us at DHSinfo@state.mn.us,
call 651-431-4300/866-267-7655 or use your preferred relay service.
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