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BEFORE YOU START 

• Device with Internet 

• The following information for every member in the household

• Name 

• Date of birth

• Social Security Number

• Annual Household income

• Must be over the age of 18 to apply 

• IDEALLY the application is filled out by a member of the household with a valid Social Security Number

• Section 8 Voucher Waitlist is not currently open   



GO TO: HTTPS://MYACCOUNT.HACSB.ORG/

Select: Applicant Login 



REGISTER A NEW ACCOUNT. 



REGISTRATION 
CODE. 

• Most individuals applying for 
the first time will not have a 
registration code. 

• When in doubt select:

• I do NOT have a registration 
code 



APPLICATION PORTAL 



EXISTING ACCOUNT 



LANGUAGE PREFERENCE 



WELCOME PAGE



HOUSEHOLD INFORMATION 

Include 
EVERYONE who 
will be in the 
NEW household 
with you 





• If no Social Security 
Number enter 999-99-
9999

• Indicate other 
Language Besides 
English 

• If not US citizen you 
do get extra questions 







ANNUAL INCOME 



UNIT 
ACCESSIBILITY 



WAITLIST PREFERENCES 



WAITING LIST 





AFTER YOU APPLIED 

Changes can be submitted through the portal.
Should you not be able to access your portal, changes can be submitted in writing to our main office at 808 laguna:
• Address
• Income
• Household Changes 

Inform us of any changes

Status of application: it is also available through the portal. We do not issue numbers and cannot give an exact wait time 
for any list.

Should you not be able to access the portal you can reach out to our offices:
• Monday – Friday, Except for Wednesday

• 8:00 am – 10:00 am
• Call (805) 965-1071

Check the status of your application

you can contact our office to help reset your password. If you lose access to your email address, we can delete your username 
and can re-register with a new email address.

Reset Password/Email access 
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