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Before you start

• Device with Internet 
• The following information for every 

member in the household
• Name 
• Date of birth
• Social Security Number
• Annual Household income

• Must be over the age of 18 to apply 
• IDEALLY the application is filled out by 

a member of the household with a 
valid Social Security Number

• Section 8 Voucher Waitlist is not 
currently open   



Go to: https://myaccount.hacsb.org/

Select: Applicant Login 



Register a new account. 



Registration Code. 

• Most individuals applying for 
the first time will not have a 
registration code. 

When in doubt select:
I do NOT have a registration 
code 



Application Portal 



Existing Account 



Language Preference 



Welcome Page



Household Information 

Include EVERYONE
who will be in the 
NEW household 
with you 





• If no Social 
Security 
Number enter 
999-99-9999

• Indicate other 
Language 
Besides English 

• If not US citizen 
you do get extra 
questions 







Annual Income 



Unit Accessibility 



Waitlist Preferences 



Waiting List 





After You Applied 

Inform us of any changes

• Address
• Income
• Household Changes 

Check the status of your application

• Every 3-4 months 
• Monday – Friday, Except for Wednesday

8:00 am – 10:00 am 

Call (805) 965-1071
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Introduction to PSHH
Housing
Introduction to PSHH
Housing
PSHH offers a unique opportunity
for individuals seeking affordable
housing. We build affordable
homes with site-based services
that offer opportunities to change
lives and strengthen communities
on the Central Coast of California.
This guide will provide an
overview to help you navigate the
application. Understanding the
requirements and procedures can
make the journey smoother and
more efficient for everyone
involved.
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Eligibility RequirementsEligibility Requirements

Before applying, ensure you meet the eligibility
criteria set by PSHH. This includes income limits,

residency status, and other specific
requirements. Understanding these factors is

crucial to avoid delays or complications in your
application process.
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Apply Online at
www.pshhc.org
Apply Online at
www.pshhc.org
Browse our properties
at pshhc.org/looking-for-
housing. Click the red ‘Download
Application’ button to get a hardcopy
version. Fill in all the information on
the application. Send the
application directly to the property:By
email – the property email listedBy
mail –  the mailing address listedIn-
person – the physical address listed,
during business hours M-F Within 2-3
weeks, you will receive a
confirmation from the property that
the application has been received. If
there is a waiting list, you will be
added at the date and time the
application is received.
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Register & Complete the
Application
Register & Complete the
Application
After selecting the community you
would like to apply for, register for a
Rent Cafe Account. Once registered
fill out the application form accurately
and completely. Pay attention to
detail and ensure all required fields
are filled. An incomplete application
can lead to delays or rejection, so
double-check your entries before
submission.

You can also apply by submitting a
paper application, but we highly
recommend applying online.
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General TipsGeneral Tips
If you are working with a social worker or case manager, it’s a good idea to include
their contact information and give PSHH written permission to communicate with
them. 
Depending on the property, different federal agencies regulate the process. This is
why there are different application, income, and rent requirements by site.  
If you contact a property directly, you can expect to receive a response by the end of
the business week. If you have not heard after 5 business days, please
contact communications@pshhc.org. 
If you are disabled or wish to request a reasonable accommodation, please reach out
to us at (805) 781-3088 or communications@pshhc.org, and we will ensure that you
are provided with meaningful access based on your needs. 
If you have any technical difficulties, please contact communications@pshhc.org for
support.
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Submit Your ApplicationSubmit Your Application

Once your application is complete,
submit it according to the
guidelines provided by PSHH.
Ensure you keep a copy for your
records. Timeliness is key, as
applications are often reviewed on
a first-come, first-served basis.
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Next Steps & Thank you!!Next Steps & Thank you!!
After submission, be patient while your application is

processed. You will be notified of your status via email or
phone. Once a year, you will receive a notice from each
property asking if you want to remain on the waitlist. If

you don’t respond, you will be removed from the waitlist. For
this reason, it is crucial to update PSHH if your address or

phone number changes. Please contact the properties if you
have updated contact information. When you get to the top of

the waitlist, you will be invited for an interview and may be
asked to bring: Income information (paystubs, social security

award letters, disability payments, etc…)Photo IDTax
returnsStudent verificationWaiting lists can take a long time,
so you may want to apply to multiple properties. Stay patient.
Although not quickly, units do become available. When your
name comes up, we look forward to welcoming you home!
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