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Louisville, KY  40258

P.   502-933-7461

New Customer Questionnaire
Section 1: Company & Contact Information
	Company Name:
	

	Primary Contact:
	

	Phone Number:
	

	Email:
	



Type of Business:
	
	Food Distributor
	
	Retailer
	
	Manufacturer
	
	Import/Export



	
	Other
	





Section 2: Product Information         
	Product Name:
	


Product Type:
	
	Frozen Food
	
	Refrigerated Product
	
	Dry Goods
	
	Pharmaceuticals



	
	Other
		



	Product Description (ingredients, handling needs, perishability):

	



Packaging Type:
	
	Palletized
	
	Boxes
	
	Totes
	
	Drums



	
	Other
		

	Average Dimensions per Pallet (L x W x H):  
		

	Average Weight per Pallet:
			




Section 3: Storage Requirements
	Storage Type Needed:



	
	Frozen (-10°F to 5°F)

	
	

	
	Refrigerated (35°F to 40°F)

	
	

	
	Ambient



	Special Requirements (allergens, separation, hazardous, stacking, etc.):

		





Section 4: Delivery & Receiving
Typical Delivery Quantity:
	Pallets per Delivery:
		



	Frequency:
	
	Daily
	
	Weekly
	
	Monthly



	
	Other
	





Section 5: Pickup & Distribution
Typical Pickup Quantity:

	
	Pallets per Pick Up:
		



	Frequency:
	
	Daily
	
	Weekly
	
	Monthly
	
	As Needed



Who arranges pickup?
	
	Customer
	
	Third Party
	
	Other:
	



	
	Yes
	
	No


Will Picking be required for this product?	

	Special Pickup Notes (dock requirements, staging needs, etc.):  

		




Section 6: Duration & Forecast
	Estimated Start Date for Storage:
	


Expected Storage Duration:

	
	Less than 1 Month



	
	1-3 Months



	
	3-6 Months



	
	Long Term (6+ Months)



	Expected Pallets OnHand:
	

	Storage Duration Per Pallet:
	

	Estimated Turn rate:
	



Section 7: Temperature Control
	
	Yes
	
	No


Will product arrive at Storage Temperature?	
	


Acceptable Temperature for product being Shipped?


Section 8: Additional Notes
(Use this space for questions, concerns, or specific needs)
	

	

	

	



Please Contact for more information
Karen Phillips
KPhillips@p31coldstorage.com
 Israel Lozano
Warehouse@p31coldstorage.com
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