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1. INFORMATION WE COLLECT

Depending on how you interact with Nova One, we may collect information directly from you,
automatically through your use of our services, or from third parties.

Information you provide to us may include your name, email address, telephone number, mailing
or billing address, username, password or other account credentials, profile information,
subscription information, communications with Nova One, customer-support requests, survey
responses, contest or promotional entries, and other information you choose to provide.

If Nova One offers creator accounts, we may also collect professional information, creator profiles,
biographies, social-media information, submitted content, content ownership or licensing
information, payment information, tax-related information where legally required, and other
information necessary to operate creator services.

2. PAYMENT INFORMATION

If you purchase a subscription, content, event access, merchandise, or another paid Nova One
service, payment information may be collected and processed by our payment service providers.

Nova One may receive transaction-related information such as your purchase amount, subscription
status, payment method type, transaction date, and limited billing information. We may not
directly receive or store your complete credit or debit card number when payments are handled by
a third-party payment processor.

3. INFORMATION COLLECTED AUTOMATICALLY

When you access Nova One, we and our service providers may automatically collect certain
information about your device and use of the service.

This information may include your IP address, browser type, device type, operating system, device
identifiers, approximate location derived from IP address, referring pages, pages viewed, links
clicked, dates and times of visits, session information, crash information, and other technical or
usage information.



For streaming services, we may also collect information about content viewed, searches, watch
history, playback activity, viewing duration, favorites, saved content, recommendations, and
interactions with movies, series, music, creator content, travel programming, live events, or other
Nova One features.

4. COOKIES AND SIMILAR TECHNOLOGIES

Nova One may use cookies, pixels, software development kits, local storage, and similar
technologies to operate and secure our services, remember your preferences, understand how
visitors use Nova One, measure performance, provide personalized experiences, and support
marketing where permitted by law.

Where required, we will provide choices regarding non-essential cookies or similar technologies.

Your browser or device may also allow you to block or delete certain cookies. Doing so may affect
the availability or functionality of some Nova One features.

5. HOW WE USE YOUR INFORMATION

We may use personal information to provide and maintain Nova One; create and manage
accounts; process subscriptions and transactions; authenticate users; deliver streaming content;
maintain watchlists and viewing history; personalize content and recommendations; communicate
about accounts, transactions, updates, and customer service; administer promotions and events;
operate creator services; detect fraud and security threats; troubleshoot technical issues; analyze
and improve our platform; comply with legal obligations; enforce our agreements; and protect
Nova One, our users, creators, partners, and others.

Where permitted, we may also use information to send marketing communications about Nova
One programming, new releases, events, promotions, creator content, products, or services. You
may opt out of promotional email communications using the unsubscribe mechanism provided in
those messages.

6. PERSONALIZATION AND RECOMMENDATIONS

Nova One may use information about your viewing activity, searches, preferences, saved content,
and other interactions to personalize your experience.

For example, we may use this information to recommend movies, series, music, travel experiences,
creators, original programming, live events, or other content that we believe may interest you.

7. HOW WE DISCLOSE INFORMATION

We may disclose personal information to vendors and service providers that perform services on
our behalf, such as website hosting, cloud infrastructure, streaming technology, content delivery,
payment processing, analytics, security, customer support, email delivery, and marketing.

We may also disclose information when reasonably necessary to comply with applicable law or
legal process; respond to lawful government requests; investigate fraud, abuse, or security
incidents; protect the rights, property, or safety of Nova One or others; or enforce our
agreements.



If Nova One undergoes a merger, acquisition, financing, restructuring, sale of assets, bankruptcy,
or similar corporate transaction, information may be disclosed or transferred as part of that
transaction, subject to applicable law.

We may disclose information to other parties when you direct us to do so or provide appropriate
consent.

8. ADVERTISING AND ANALYTICS
Nova One may use analytics providers to understand how our website and services are used.

If Nova One offers advertising-supported services, we may work with advertising and technology
partners to deliver and measure advertisements as permitted by applicable law.

Depending on your jurisdiction, certain disclosures or uses of personal information for targeted
or cross-context behavioral advertising may be considered a “sale,” “sharing,” or targeted
advertising under applicable privacy laws. Where required, Nova One will provide applicable opt-
out rights.

9. CREATOR CONTENT

Users participating in Nova One's creator platform should understand that information
intentionally made public—such as a creator name, profile photograph, biography, channel
information, public posts, videos, comments, or other published material—may be visible to other
users and the general public.

Creators should avoid publishing personal information they do not want publicly available.

Separate Creator Terms, content licenses, or agreements may apply to content uploaded or
distributed through Nova One.

10. DATA RETENTION

We retain personal information for as long as reasonably necessary to provide our services and
fulfill the purposes described in this Privacy Policy, including maintaining accounts, completing
transactions, satisfying contractual obligations, resolving disputes, preventing fraud, enforcing
agreements, and complying with applicable legal requirements.

Retention periods may vary depending on the type of information and the reason it was collected.
11. DATA SECURITY

Nova One uses reasonable administrative, technical, and organizational safeguards designed to
protect personal information against unauthorized access, disclosure, alteration, loss, or
destruction.

However, no website, streaming platform, electronic transmission, or data-storage system can be
guaranteed to be completely secure. Therefore, we cannot guarantee the absolute security of
personal information.



12. YOUR PRIVACY RIGHTS

Depending on where you live, applicable law may give you rights concerning your personal
information. These may include the right to request access to personal information; request
correction or deletion; obtain a copy of certain information; opt out of certain sales, sharing,
targeted advertising, or profiling; limit certain uses of sensitive personal information where
applicable; withdraw consent where processing relies on consent; and appeal certain decisions
concerning a privacy request.

Nova One will not unlawfully discriminate against you for exercising applicable privacy rights.
We may need to verify your identity before processing certain requests.
13. U.S. STATE PRIVACY RIGHTS

Residents of certain U.S. states, including California and other states with comprehensive
consumer privacy laws, may have additional rights regarding their personal information.

Where applicable, Nova One will provide required notices and mechanisms for exercising those
rights, including applicable rights concerning access, correction, deletion, portability, targeted
advertising, sales or sharing of personal information, and appeals.

The exact rights available to you depend on your jurisdiction and Nova One's obligations under
applicable law.

14. CHILDREN'S PRIVACY

Nova One is not intended for children under the age of 13 unless a specific service is expressly
designed for children and appropriate parental consent and safeguards have been implemented.

We do not knowingly collect personal information from children under 13 through a general-
audience Nova One service in violation of applicable law.

If we learn that personal information from a child has been collected in circumstances requiring
parental consent without obtaining the necessary consent, we will take appropriate steps
consistent with applicable law.

Parents or legal guardians who believe a child has provided personal information improperly
should contact Nova One.

15. THIRD-PARTY SERVICES AND LINKS

Nova One may contain links to websites, social-media platforms, applications, payment services,
advertisers, creator pages, or other third-party services.

Those third parties operate under their own privacy practices. Nova One is not responsible for the
privacy practices, security, or content of third-party services.



We encourage users to review the privacy policies of third-party services before providing them
with personal information.

16. INTERNATIONAL USERS
Nova One may be accessible from locations outside the United States.

If personal information is transferred across national borders, we will handle such transfers as
required by applicable law. Privacy rights and data-protection requirements may differ depending
on your location.

17. EMAIL AND MARKETING COMMUNICATIONS

You may receive service-related communications necessary to administer your Nova One account
or services.

Where permitted, we may separately send promotional communications. You may unsubscribe
from promotional emails by following the instructions contained in those messages.

Unsubscribing from promotional communications will not necessarily prevent you from receiving
important account, security, billing, transactional, or service-related communications.

18. CHANGES TO THIS PRIVACY POLICY

We may revise this Privacy Policy periodically to reflect changes to Nova One, our business
practices, technology, or applicable law.

When changes are made, we will update the “Last Updated” date at the top of this policy. Where
required by law, we may provide additional notice regarding material changes.

We encourage you to review this Privacy Policy periodically.

19. CONTACT NOVA ONE

Questions, concerns, or requests concerning this Privacy Policy or Nova One's privacy practices
may be submitted to:



