Homelea Building Guarantee

All work carried out by Homelea Building Services Ltd is backed by our written
guarantee, giving you confidence from start to finish.

} 1. 10-Year Workmanship Guarantee

We provide a 10-year guarantee on all workmanship. If any issues arise due to our work
within this period, we will rectify them at no additional cost.

) 2 Watertight Guarantee (Where Applicable)

For agreed waterproofing or remedial works, we ensure the area remains watertight. If a
problem occurs as a result of our work, we will put it right.

} 3. Clear Communication

We keep you informed throughout your project and discuss any changes before work
proceeds. No assumptions, no surprises.

» 4. Agreed Timeframes

We provide a clear schedule and aim to complete works within the agreed timeframe. If
delays occur, you will be informed promptly.

» 5.2-Year Maintenance Period

We stand by the quality of our work. If any issues arise within two years, we will repair or
rectify them where they relate to our workmanship.

» 6. Fixed Pricing

Our quotations are detailed and transparent. We do not add unexpected charges once work
has started.

} 7. No Hidden Costs

The price agreed is the price you pay. Any additional work will only be carried out with your
approval.
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» 8. Fully Insured Work

All work is carried out with appropriate insurance in place, giving you full peace of mind
throughout the project.

» 9.Qualified & Experienced Tradespeople

All work is completed by experienced professionals to a high standard, with attention to
detail on every project.

» 10. Professional & Respectful Service

We treat your property with care and maintain a clean, safe working environment at all
times.

» 1. Prompt Quotations

We aim to provide your quotation within the agreed timeframe, with clear breakdowns
of the work involved.

> 12. Comprehensive Quotes

Our quotes are detailed and designed to cover all agreed works, helping avoid
unexpected costs later.
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