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Al Chris & Noah Duzak — Directors

GENERAL PRICE LIST

Duzak

Funeral T Cremation Center

Family owned & operated since 1977
16600 West Warren Avenue, Detroit, Michigan 48228

1 800 331 5051

www.duzakcremation.com
info@duzakcremation.com

Southeast Michigan’s Lowest Cremation Cost Provider

In compliance with the trade regulations of the Federal Trade Commission, we are required
to provide our customers a copy of the General Price List for retention. The goods and
services shown are those we can provide to our customers. You may choose only the items
you desire. However, any funeral arrangements you select will include a charge for our basic
services and overhead. If legal or other requirements mean you must buy any items you did
not specifically ask for, we will explain the reason in writing on the statement we provide
describing the funeral goods and service you selected.




Basic services of funeral director and staff. ...... ... ... $1,295.00
Our basic service charge includes, but is not limited to the following:

Consultation with the family or responsible party, staff and facilities to respond to initial requests for service, coordinating service plans with cemetery, crematory and/or other
parties involved in the final disposition of the deceased, securing official documents and necessary registrations, sheltering of the deceased. Also included in this charge are
overhead expenses relative to our facility such as insurance, maintenance and utility expense, secretarial and administrative costs, and equipment and inventory expenses. (This
fee is already included for direct cremation, immediate burials and forwarding and receiving remains.)

Transportation
Transfer of remains within 35 miles ....... ... e $350.00
Outside of 35 mile radius from funeral home............. ... ... e $3.00 per mile

Company VEhICle ...... ... e ere s e snesnennennesneenns $395.00

HOAT S e . ..ot $595.00

LIMOUSIIIC. . ..ot e e $595.00

Delivery of cremated remains (within a 35 mile FAdius) ................ccooiiiiii e $50.00
Embalming

Except in certain special cases, embalming is not required by law. Embalming may be necessary, however, if you select certain funeral arrangements, such as a funeral with
viewing. If you do not want embalming, you usually have the right to choose an arrangement that does not require you to pay for it, such as direct cremation or immediate
burial.

Embalming for standard CaSe ..ottt e $895.00
Embalming for autopsied remains or tissue donation........................ooiiiii $1,095.00

Preparation of the body
Removal of PacemMakeT. ... ... $25.00
DIT@SSIINZ . . .. ettt ettt et e e e ettt e e e e et e e a e reeeeesneneneenesnessensenneneeseneeneenes D 79,00
Casketing............ e e se e eneens. 375,00

Washing and disinfecting of remains with no embalming.................oooiii i $195.00
L0013 8T [ $295.00
NI T B (ST (0 21 (o) 1 H S Quoted based on time and work performed

Use of preparation room

Use of preparation room for ceremonial washing............. ... i e $495.00
Use of preparation room for private autopsy, brain retrieval............... ... i $695.00

Use of staff and facility

Use of our facility and staff for visitation, memorial service or funeral ceremony..........................coeevvnnne. $995.00
Viewing of the body at the discretion of the funeral director (Max 6 hours or $250 per hour)

Use of our facility and staff for identification of deceased............. ... ..., $295.00
Max 5 people, no embalming, viewing of the body at the discretion of the funeral director (Max 30 minutes)

Use of our facility and staff on the weekend............... ... i e $295.00
Use of our staff for service at church.......... ... $395.00

Viewing of the body at the discretion of the funeral director

Use of our staff for committal service at CemMetery ......... ..ottt e $395.00
Viewing of the body at the discretion of the funeral director and cemetery

Use of our staff for committal service at crematory.......... ..o i e $395.00
Limited to 10 people, 15 minutes, viewing of the body at the discretion of the funeral director, not available on the weekend



DIEFeCt CreMIALION . . ..ot e e e e e e e e, $995.00

Our charge for this service includes transfer of remains to funeral home within 35 miles, basic services of funeral director and staff, standard
cremation container, county medical examiner cremation permit, cremation fee, transfer to crematory and plastic urn.
This charge does not include viewing, memorial service or embalming.

Direct cremation, for deceased with a weight between 250 t0 280 Ibs.......... ... $1,095.00
Direct cremation, for deceased with a weight between 280 t0 350 1bs....................o i, $1,195.00
Direct burial... crrerreeeireeennnn $1,295.00

Our charge for th1s service 1ncludes basw services of funeral dlrector and staff transfer of remains to the funeral home
within 35 miles, casketing.
Does not include transfer to cemetery, viewing, ceremony, graveside service, embalming, casket or burial vault

Receiving remains from another funeral home . .. $1,195.00
Our charge for this service includes transfer of remains to the funeral home W1th1n 35 mlles bas1c services of funeral dlrector and staff.

This charge does not include transfer to cemetery or crematory, viewing, ceremony, embalming, graveside service, casket, burial vault, or
merchandise.

Forwarding of remains to another funeral home ............ ... ... ., $1,895.00
Our charge for this service includes transfer of remains to the funeral home within 35 miles, transfer of remains to local airport, embalming,
basic services of funeral director and staff, dressing, casketing, cosmetics and motor equipment.

This charge does not include viewing, ceremony, casket, shipping container, merchandise or shipping rates.

Anatomical dOnation. ... ... ... $795.00
This charge includes a one time transfer of remains from place of death within 35 miles from the funeral home to either

The University of Michigan Medical School or Wayne State University Medical School and limited basic services of funeral director
and staff.

Funeral merchandise
57 Tod Qe 4§ PN $10.00
Obtaining thumb OF fIN@EIPIINLS. ... .c.u ettt et ettt e ettt ettt e et e et e e e e aeneenes $10.00
Facial picture (PIINTEA). . .....ouuiei ittt et e e e e et e ettt $100.00
e 1S gl oo Yo ) $40.00
L0343 To3 PP $40.00
ACKNOWIEAGMENT CATAS. ...\ttt ittt et et et et et et et et et et et e e et ete e st ereererensaereanns $10.00 per box
Memorial cards ........oouiiiiiiii e Setup fee of $35, plus printing fee on amount of cards printed
Memorial folders ..........oooviiiiiii Setup fee of $35, plus printing fee on amount of folders printed

Additional services

Conducting arrangements at TESIACIICE. ... ...\ iut ittt ittt ettt ettt et et et et et ettentettentanraeeansensstereenreesseesseeens $125.00
Arranging for veteran burial or military hOnOTS. ... ..o e $25.00
Installment of cremated remains in urns or jewelry purchased elsewhere (up 10 5 items) ........c.cooviiiiiiiiiiiiiiiiiinninnn. $25.00
35 per item after
Service fee to mail cremated remains within the United States plus USPS poStage.........ccoeevveevierieiiievienieeiecieesreesne e $50.00
Casket selection available from..................... et $79.00 ON UP
Price list will be provided at funeral home
Outer burial container selection available from................................ e, $1,095.00 on up

Price list will be provided at funeral home



Duzak Funeral & Cremation Center

Business Policy/Terms of Payment

Payment policy
A. Total funeral bill Paid-in-Full at the time of the funeral arrangement conference.

B. Method of payment by Cashier’s Check, Money Order, Visa, MasterCard, Discover, Amex,
and Cash.

C. We do not offer payment plans, financing or accept life insurance as payment.

D. Cash advance items: (money paid a third party on the client’s behalf) are necessary to
conduct certain funeral arrangements. Said charges represent a cash outlay without a profit
being realized by our firm. Therefore, such cash advance items listed on the statement of
funeral goods & services is requested to be paid at the time of the funeral arrangement
conference.

E. Under circumstances where the deceased’s estate must stand the burden of paying the funeral
expenses, we ask that a friend or family member pay the funeral expenses and file their claim
for reimbursement with the deceased estate.

F. In all cases where the total payment has not been received in ten working days, a late penalty
will be charged at the rate of 12% annually or 1% per month on the unpaid balance.

G. In the event that proper arrangements have not been made within ten working days,
delinquent accounts will be reported to our collection agency.

H. Oral agreements or oral commitments to extend credit or to forebear from enforcing payment
of a debt are not enforceable under Michigan State Law.

Privacy Policy

Duzak Funeral & Cremation Center has long been committed to respecting and protecting the
privacy of our consumers. We adhere to a strict consumer information privacy policy, which
includes the following key provisions.

1.

No information provided by a consumer will be sold or transferred to a third party.

Only Duzak Funeral & Cremation Center and those acting under our authority to promote our
service and services related to our company will have access to a consumer’s data.

Only names and addresses of adult consumer’s who wish to receive information about our
services and programs will be maintained in our active mailing list.

Consumers who wish to remove their names from our mailing list can do so by calling toll-free
1-800-331-5051



