Rivers Resources & Office 360°

Products & Business Services

RiversResources

Capability Statement

Rivers Resources, LLC (RR) has partner with Office 360°, an Indianapolis Chamber Green Certified company
with a staff and philosophy which blends wonderfully with Rivers Resources. Powered by Office 360, RR is a
proud supplier of office equipment. Whatever your office needs, from paper to furniture to marketing trinkets,
RR is your choice for service. R&R/Office 360° together have unequaled capabilities. We can do free, next-day
delivery, and have a simple return process. There are no hidden charges, they have an $80 million dollar
inventory, and they are flexible and responsive. R&R/Office 360° is your answer to the Quality Procurement of
Office Supplies.

Core Competencies _ Differentiators

Rivers Resources provide the most quallty office and
technology products with customizable pricing.
o Our distribution infrastructure includes a state-of-the-art

Furniture services with in-house designers as well
as space planning and white-glove installation

network, automated material handling and sorting » Technology support enabled by our expert IT
technology, and sophisticated multi-site communication department and state-of-the-art online ordering
SYS_temS- _ . e Customized programs which include pricing,

» Office360 provides products that keep your business training, ordering, as well as invoicing and reports

running and reduce your total cost, all with an easy
ordering system.

e Our goal is to exceed our customer’s expectations with
every order.

e Products, including but not limited to, office supplies,
tech supplies cleaning and janitorial supplies, and
school supplies.

Furniture Services Technology Support N
e In-House Designers e Expert IT Department e Over 55,000 Items « $80 Million Inventory
e Space Planning e Customized Ordering o Free, Next Day Delivery ¢ Business Continuity
e White Glove Installation e Best-in-Class Website o Investments
e Project Management * No Minimum Order » Emergency Delivery
e HON Diamond Dealer ¢ No Hidden Charges e Custom Delivery & Field
Customized Programs ¢ Office360 Vehicles Sypport
« Pricing ~_ Products _ . « Simple Return Process
e Training * Office Supplies s Ful Se.rlv.lce Furniture o Flexibility &
e Ordering e Tech Supplies Capabilities Responsiveness
e Delivery e Cleaning & Janitorial Supplies
e Invoicing & Reports e Break room Supplies o . i
e Business Reviews * Office Coffee Certifications:
e Process Improvements o Office Furniture
e Workflow Tools e School Supplies NAICS Codes

488490 Other Support Activities for Road Transportation
561720 Janitorial Services
561730 Landscaping Services

Rivers Resources, LLC

(317) 572-5028
7114 Lakeview Parkway West Dr.
Indianapolis, IN 46268
https://www.riversresources.co
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