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https://apps.apple.com/us/app/self-storage-app/id1195215559
https://play.google.com/store/apps/details?id=com.spiderdoor.storage
https://text2.app/a/T3caSec
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TROUBLESHOOTING

APP WILL NOT OPEN GATE

1. MAKE SURE APP LOCATION IS SET TO

"ALWAYS ALLOW"

TURN OFF YOUR PHONE'S WI-Fl

CHECK FOR APP UPDATES

CLOSE OUT OF APP AND RESTART TO

APPLY CHANGED SETTINGS

0. IF PROBLEMS CONTINUE, DELETE APP
AND REDOWNLOAD

HELPFUL VIDEQ LINKS:

¥ APP NOT WORKING
¥ GATE WON'T OPEN



https://www.spiderdoor.com/help-article/tenant-says-their-app-isnt-working/
https://www.spiderdoor.com/help-article/tenant-cant-open-gate-with-app/

