Incident Form 

 
Incidents are unplanned events or situations, that result in, or have the potential for injury, ill health, damage or other loss, which occurred during an engagement between a contractor and a participant.
 
Reporting an Incident
 
There are several ways to report an incident:
Complete an  Incident Form and forward an electronic copy by taking a screen shot and sending via Signal to Kay or Lizzie
 
Please advise Silver Heart by phone, as soon as possible, without incurring any further risk to your participant or yourself.
Contact the office during business hours 0493663441. 
After hours emergencies contact Lizzie 0408597196.
Please take photos of the environment and sustained injury if appropriate.
 
 
 
Your full name:                                                                   Contact Number:
 
Email:
 
Where did the incident take place: (eg: at home, at park)
 
 
 
 
Date of Incident:            Time and date incident form completed:
 
Time of Incident:
 
Who was involved in the incident  (Please tick)  
 
Participant    ☐   Contractor    ☐   Other ☐
 
 
Name of those involved in incident/ Contact Details: (phone/Email)
 
 
 
 
 
 
 
 
 
Incident Details: (what happened)
 
 
 
 
Injuries as result of incident: (please attach Photo)
 
 
 
 
 
Immediate Action/Intervention taken: 
 
 
 
 
 
Action/Steps you have taken to prevent/minimise the incident occuring again:
 
 
 
 
 
Details of any witness and include contact number:
 
 
 
 
Preferred communication method:
 
 
 
 
Signature of Contractor
 
 
 
Incident reviewed  by:
 
 
Outcome:
 
 
Evaluation:
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


