[bookmark: annual_staff_psychosocial_stress_review][image: ]	Annual Staff Psychosocial Stress Review
Organisation: Silver Heart Care
Staff member name: _______________________
Date: ____ / ____ / ______
[bookmark: fnref24][bookmark: fnref25]Confidentiality statement:
This form is intended to support staff wellbeing and workplace improvement. Responses should be treated confidentially and used only for workforce support and risk reduction. Psychological health and safety tools focus on work conditions, not personal diagnosis. [24][25]
[bookmark: page_1_staff_questionnaire]Staff Questionnaire
Instructions: Tick one response for each statement.
Scale: 1 = Strongly disagree | 2 = Disagree | 3 = Neutral | 4 = Agree | 5 = Strongly agree
	No.
	Statement
	1
	2
	3
	4
	5

	1
	My workload is manageable within my normal working hours.
	☐
	☐
	☐
	☐
	☐

	2
	I have enough time to complete my work to a good standard.
	☐
	☐
	☐
	☐
	☐

	3
	My role and responsibilities are clear.
	☐
	☐
	☐
	☐
	☐

	4
	I receive enough support from my supervisor or manager.
	☐
	☐
	☐
	☐
	☐

	5
	I receive enough support from my team.
	☐
	☐
	☐
	☐
	☐

	6
	I feel emotionally supported when my work is demanding.
	☐
	☐
	☐
	☐
	☐

	7
	I am exposed to emotionally difficult situations that are hard to leave behind after work.
	☐
	☐
	☐
	☐
	☐

	8
	I can take breaks and recover during the workday when needed.
	☐
	☐
	☐
	☐
	☐

	9
	I have the training, tools, and resources I need to do my job well.
	☐
	☐
	☐
	☐
	☐

	10
	I feel safe raising concerns about workload, client issues, or workplace stress.
	☐
	☐
	☐
	☐
	☐

	11
	I can manage competing demands without regularly feeling overwhelmed.
	☐
	☐
	☐
	☐
	☐

	12
	Overall, my workplace stress is at a manageable level.
	☐
	☐
	☐
	☐
	☐


[bookmark: page_2_scoring_card]Scoring 
Instructions: Add the scores for Questions 1–12.
	Item
	Score

	Q1
	____

	Q2
	____

	Q3
	____

	Q4
	____

	Q5
	____

	Q6
	____

	Q7
	____

	Q8
	____

	Q9
	____

	Q10
	____

	Q11
	____

	Q12
	____

	Total
	____ / 60



[bookmark: score_guide]

Score guide
	Total Score
	Interpretation
	Suggested follow-up

	48–60
	Lower psychosocial stress risk
	Continue monitoring and maintain supports.

	36–47
	Moderate psychosocial stress risk
	Review workload, support, and team communication.

	24–35
	Elevated psychosocial stress risk
	Take action on staffing, debriefing, supervision, and role clarity.

	12–23
	High psychosocial stress risk
	Prioritise immediate workplace review and support.



[bookmark: area_check]
Area check
	Area
	Questions
	Total

	Workload and time pressure
	1, 2, 11
	____ / 15

	Role clarity and support
	3, 4, 5, 10
	____ / 20

	Emotional demands and recovery
	6, 7, 8
	____ / 15

	Resources and overall pressure
	9, 12
	____ / 10



[bookmark: fnref26]This scoring approach is consistent with workplace wellbeing tools that use simple rating scales and category totals to identify action areas. 




[bookmark: page_3_suggestions_and_remedies]Suggestions and Remedies
[bookmark: what_would_help_reduce_stress_in_cabd0a]What would help reduce stress in your role?
Tick any that apply.
	Suggestion
	Tick

	Better staffing levels.
	☐

	Clearer job expectations or role boundaries.
	☐

	More regular supervisor check-ins.
	☐

	More debriefing after difficult client situations.
	☐

	More training or refresher training.
	☐

	Changing clients more regularly
	☐

	More realistic workloads or caseloads.
	☐

	Improved communication from management.
	☐

	More flexibility in rostering or hours.
	☐

	Other: _____________________________
	☐


[bookmark: additional_suggestions]Additional suggestions
	Prompt
	Response

	What changes would make the biggest difference to your wellbeing at work?
	______________________________________________

	What support do you need from your supervisor or manager?
	______________________________________________

	Is there anything else you would like management to know?
	______________________________________________



[bookmark: fn1]Document Control
This guide is adapted from Workplace Health and Safety Queensland's A Guide to Working Safely in People's Homes (Office of Industrial Relations, State of Queensland, first published 2001, updated 2011 and 2018, PN10797), used under a Creative Commons Attribution 4.0 International Licence, with attribution to the State of Queensland.
1. Version: 1.0 
1. Date: August 2026
1. Next review due: August 2027
1. Approved by: Liz Sanders 
Recommended review triggers: any change to the Work Health and Safety Act 2011 (Qld) or Regulation, the Electrical Safety Act 2002 (Qld) or Regulation, WorkSafe Queensland codes of practice, or Silver Heart Care's own training module suite.
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