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Your Guide to Writing a Witness Statement in Arbitrations Involving Arrangements for Children

Introduction
If you are involved in a case that concerns your children, and your arbitrator has directed you to file a witness statement, it can feel daunting. Many parents worry that they are not lawyers and do not know the "right" way to write one. 
The good news is that your witness statement is not expected to be a legal document written in legal language. It is simply your opportunity to provide the arbitrator with relevant evidence about your child and the issues it has been asked to decide. 
Your arbitrator will generally find a clear, honest and child-focused statement far more helpful than one filled with legal arguments or criticism of the other parent. 

What is a witness statement?
A witness statement is your written evidence. 
It tells us: 
· Who you are.
· Your relationship to the child.
· The relevant facts you want the arbitrator to consider.
· The determination you are asking the arbitrator to make.
· Why you believe those arrangements are in your child's best interests.

The statement will usually be read by: 
· The arbitrator
· The other person in the case, and their lawyer if they have one
· An Independent Social Worker.
You may also be asked questions about it at a hearing and so you should only include things that you know to be true. 

Before you start writing
Read the directions order carefully. 
Judges commonly direct participant to file statements addressing particular issues, for example: 
· The history of the child's living arrangements.
· Concerns about the time your child spends with each or one of you.
· Proposals for future arrangements.
· The wishes and needs of the child.
Only address the issues that you have been asked you to cover. 

The golden rule: focus on facts
A witness statement is evidence, not an opportunity to vent frustrations. 
Helpful
‘On 7 March 2026, Emily became upset when informed she would not be attending her school trip because it fell during a weekend that she would ordinarily spend with Father. She cried for approximately twenty minutes and told me she was worried about missing her friends.’
Unhelpful
‘The father is selfish and clearly does not care about Emily's feelings.’

The arbitrator can decide what conclusions to draw from the facts. 

Use a clear structure
1. Introduction
Start by explaining who you are. 
Example: 
‘I am Rebecca Smith. I am the mother of Oliver Smith, born 12 January 2017. I make this statement in support of my application for a Child Arrangements Order.’
2. Background
Provide brief factual background: 
· The child's age.
· Family circumstances.
· Current arrangements.
· Relevant history.
Do not provide every detail of your relationship from beginning to end unless it is relevant to what you want the arbitrator to decide. 
3. The issues before your arbitrator 
Address each issue separately, under clear headings where possible. 
For example: 
· Current arrangements
· Communication between parents
· School attendance
· Health needs
· Child's wishes and feelings
· Your proposals moving forward
This makes the statement easier for the arbitrator to read. 

Keep to a chronological order
Where possible, explain events in date order. 
For example: 
Unhelpful 
‘In May 2026 this happened. In January 2025 this happened. In March 2026 something else occurred.’
Helpful
‘January 2025 - 
March 2026 - 
May 2026 - ’

If there are allegations
If allegations have been raised, deal with them carefully. 
For each allegation: 
1. State whether you agree or disagree.
2. Explain your evidence.
3. Refer to any supporting documents.

Example: 
‘It is alleged that I failed to return the children after contact on 16 June 2026. I do not accept this allegation. The agreed return time was changed by text message at 4.12pm that day. A copy of the message is attached as Exhibit RS1.’
Avoid emotional language such as: 
· "ridiculous"
· "absurd"
· "lies"
· "vindictive"
The evidence speaks louder than labels. 

Keep the child at the centre
It is not about whether one parent is "better". 
The key question is - What arrangements are in this child's best interests?

Throughout the statement ask yourself: 
· How does this affect my child?
· Why is this relevant to my child's welfare?
· Does this help the arbitrator make a decision?
The Children's Act 1989 welfare considerations should remain at the forefront of your statement. 


Exhibits and evidence
Relevant documents can usually be attached as exhibits. 
Examples include: 
· Text messages.
· Emails.
· School records.
· Medical letters.
· Police disclosures.
· Photographs.

The arbitrator will give you guidance as to what to include and what not to include. Only attach documents that genuinely support a point you are making. 
Any exhibits to your statement should support or contradict matters directly relevant to the issues before the court. 
Avoid attaching hundreds of pages of messages unless the court has specifically requested them. This is especially true of social media posts. 

What not to include
Try not to include: 
1. Gossip or hearsay
‘My friend told me the other parent drinks heavily.’
Unless the friend is giving evidence themselves, this is unlikely to carry significant weight. 
2. Legal arguments
You do not need to quote legislation or case law. 
3. Irrelevant relationship history
The judge is usually interested in the child, not every disagreement that occurred during the adult relationship. 
4. Personal attacks
· Avoid: 
· Name-calling
· Insults
· Sarcasm
· Mockery
These often weaken rather than strengthen a case. 

Length
Your arbitrator will usually tell you how long your statement should be. It will usually be 10 pages, so it is important to: 
· Be comprehensive.
· Be proportionate.
· Avoid repetition.
A concise 10-page statement is more persuasive than a rambling 30-page one. 
You must also only use a font that is 12 points in size, and it is best to stick to Times New Roman or Arial. Make sure that you use the 1.5 spacing, as it makes it easier to read. 


Statement of Truth
Every witness statement must end with a Statement of Truth. 
Typical wording is: 
‘I believe that the facts stated in this witness statement are true.’
Then: 
· Sign it.
· Date it.
The requirement for a statement of truth is contained within the Family Procedure Rules framework for witness evidence. 


Top 10 Tips
1. Tell the truth.
2. Focus on the child, not the other parent.
3. Stick to relevant facts.
4. Follow the court's directions.
5. Use dates where possible.
6. Write in chronological order.
7. Avoid emotional language.
8. Exhibit only relevant documents.
9. Keep paragraphs numbered.
10. Read it again before filing and ask yourself: "Will this help the judge decide what is best for my child?"

Useful Resources
Resolution: Guidance for litigants in person on preparing a witness statement - https://resolution.org.uk/
Child Law Advice: Witness statements guidance - https://childlawadvice.org.uk/
Family Procedure Rules Part 22 and Practice Direction 22A (written evidence) - https://www.justice.gov.uk/courts/procedure-rules/family/practice_directions/pd_part_22a 
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