The arbitration is governed by: 
1. The Arbitration Act 1996 
2. The relevant IFLA Rules 
3. Any procedural directions agreed by the parties and the arbitrator. 

This guide sets out a summary of the IFLA Rules and the Arbitration Act 1996
What is the IFLA scheme? 
The Institute of Family Law Arbitrators (IFLA) runs family arbitration schemes in England and Wales. There are separate schemes for: 
· Financial and property disputes 
· Children disputes 
What types of disputes can be arbitrated? 
Financial Scheme 
Common examples include: 
· Divorce finances 
· Claims over houses and property 
· Cohabitation disputes 
· Schedule 1 Children Act financial claims 
· Inheritance Act claims 
· TOLATA disputes 
· Financial issues involving civil partnerships 
The Financial Scheme does not determine: 
· Whether a couple is divorced 
· Marriage status 
· Liberty of individuals 
· Bankruptcy matters 
· Disputes involving people who are not parties to the arbitration. 
Children Scheme 
Can cover many disputes about children, such as: 
· Where a child lives 
· Time spent with a parent 
· Schooling 
· Internal relocation within England and Wales 
· Some international relocation matters involving Hague Convention countries. 

How does arbitration start? 
The parties sign an arbitration agreement (usually an IFLA form). 
By signing: 
· You agree to arbitrate. 
· The agreement is legally binding. 
· Neither party can simply change their mind and walk away. 
· Either party can ask a court to pause competing court proceedings because arbitration has been agreed. 
What powers does the arbitrator have? 
The arbitrator can: 
· Set a timetable. 
· Require disclosure of documents. 
· Decide what evidence is needed. 
· Hold hearings (in person or remotely). 
· Decide whether oral evidence is necessary. 
· Make a final decision. 
The arbitrator must be: 
· Independent 
· Impartial 
· Fair to both sides. 

What does the Arbitration Act 1996 say? 
For most family arbitrations, the key principles are found in section 1: 
1. Fairness 
The aim is the fair resolution of disputes by an impartial tribunal. 
2. Party autonomy 
The parties should be free to agree how the dispute is resolved. 
3. Limited court intervention 
The court should not interfere except where the Act specifically allows it. 
These principles are the foundation of the entire arbitration process. 
Is the arbitrator’s decision binding? 
Financial cases 
The arbitrator makes an Award. 
The parties are generally expected to apply to the court for a Consent Order in the same terms. 
The courts have repeatedly stated that arbitration awards should normally be upheld unless there is a very good reason not to do so. 
Children cases 
The arbitrator makes a Determination. 
Although children cases always remain subject to the court’s welfare jurisdiction, the family courts generally give considerable weight to a properly made determination. 
Can an arbitration decision be appealed? 
A common misconception is that arbitration provides a second chance if you dislike the outcome. 
Usually, no. 
Challenges are deliberately limited. The Arbitration Act allows challenges only on restricted grounds, such as: 
· Serious procedural unfairness. 
· Lack of jurisdiction. 
· Certain points of law where the Act permits. 
The court is not there simply to re-hear the case because one party thinks the arbitrator got it wrong. 
Can the court help during an arbitration? 
Yes, in certain circumstances. 
For example: 
· Enforcing an arbitrator’s order. 
· Requiring compliance with procedural directions. 
· Securing the attendance of witnesses. 
The material available in your firm’s arbitration resources includes model orders relying on sections 42 and 43 of the Arbitration Act for these purposes. 
Advantages for a litigant in person 
· Usually much quicker than court. 
· You choose the arbitrator. 
· Flexible procedure. 
· Private and confidential. 
· Can be conducted on documents only. 
· Remote hearings are possible. 
· You receive a binding decision. 
Risks and things to think about 
· You normally pay the arbitrator’s fees. 
· Once you sign up, you cannot simply withdraw. 
· Challenge rights are very limited. 
· You must prepare evidence properly. 
· The result may be final even if you disagree with it. 

