Welcome to Little Sparkle House Sitting! We provide trusted, reliable care for your pets and
home, giving you peace of mind while you're away.

Availability
We are currently available:

e 1st November — 20th December 2025

e 28th December 2025 — 15th January 2026

Limited spots available — book early to secure your preferred dates.

Booking Process

1. Create an account on our Setmore website:
https://littlesparklecleaningserviceshousesitting.setmore.com

2. Schedule your appointment. Ignore the duration displayed — it's not a requirement for
longer bookings.
Tentative Booking:

e A provisional reservation that holds your requested dates until payment or confirmation.

Example:

e Schedule a 7-day house sitting starting Monday, 3rd November — confirmed for 7
consecutive days, ending the following Monday.

e Care includes pets and plants as per your instructions.

Visit Times: Mornings and afternoons, according to your instructions.

Keys: All keys are securely stored in a locked box at our office.



Documents Provided After Booking

Once your tentative booking is confirmed, you will receive via email:

e Relief Sitters Information — in case your primary sitter is unavailable
e Emergency Contacts, including your preferred vets

e Home Care Instructions — tailored to your pets and home

Meet & Greet for Dogs

We offer a free meet and greet for dogs who may feel uneasy with a new person.

Schedule at least 7 days prior to your tentative booking

Duration: ~30 minutes at your property

Includes play, cuddles, pats (if allowed), and treats

Sitters are experienced dog owners and respect your dog’s boundaries

If a Dog Feels Uncomfortable:

Option to schedule another meet and greet at a neutral location (park or beach)

If still anxious, the sitter can proceed with the booking using safety protocols

Applies to all dog breeds.

Our Duty of Care



e Your home is kept secure and protected
e We will report any concerns to you and relevant authorities
e All sitters undergo police background checks

e Relief sitters are available to ensure uninterrupted care

Cancellations & Postponements

e Changes or cancellations can be made up to one week prior to your booking

Payment Options & Cancellation Policy
1. Pay at tentative booking — secure your spot immediately
o Full refund for cancellations up to one week prior

o Cancellation 48 hours before booking: 20% of the paid booking fee will be kept
for administrative costs

o Cancellation 24 hours before booking: 50% of the paid booking fee will be kept
for administrative costs

o Cancellation on the day of booking: 10% of the booking fee may be invoiced as
an administrative fee

2. Pay in person — at the start of the service

Services & Limited Spots

e Overnight Stays: 10 spots



e Daytime Visits: 15 spots

e Weekly Dog Walking: 30 spots

Book early to ensure your pets and home receive the best care possible!

Terms and conditions apply.



