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PROLEGOMENON: MARKETING, ETHICS,

AND OUALITY-OF-LIFE

CONCEPTUAL RAMIFICATIONS

Each of the tenns in the triad marketing, ethics, and quality-of-life (QOL) needs
some clarification, and their juxtaposition raises additional issues. Indeed, mar-
keting may be the least well articulated of the three and, for present purposes,
the most in need of clarification. It is patently impossible to discuss an activity's
likely impact on QOL, or its ethical implications, in the absence of some precise
idea of the nature of that activity. In this regard, marketing is something of an
anomaly. For the past quarter century , in presenting the marketing concept,
authors of textbooks have described marketing as an activity that differs from,
and in fact sharply contrasts with, selling. Yet, the implications of the distinction
remain to be articulated. Many marketing authors continue to use the tenn
"marketing" in ways that appear to be interchangeable with "selling" or ..pro-
moting. ' , Furthennore, marketing theorists have failed to provide representations

of marketing activity that reflect the marketing concept. At the same time, the
marketing concept flourishes in the day-to-day activities of marketing practi-
tioners who understand that implementing the admonition, "Don't sell what you
happen to make; make what the customer wants to buy, , , requires concepts of

behavior, research techniques, powers, and responsibilities within the finn that
are vastly different from those that are appropriate to a selling function. As a
prelude to discussing the issues of ethics and QOL that marketing raises, let us
address fundamental questions about the nature of marketing in today' s society.

Marketing. Exhibit 4.1 shows where a discussion of marketing may make
contact with ethics and QOL. First, with regard to marketing, we must distinguish
micro and macro levels, micro having to do with the science and practice of
marketing at the level of a single enterprise, and macro with conceptualizing
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Exhibit 4.8
Identifying Sources of Hazard-Physical Exposure

Collect, study, systematize instancesBSERVE

SEQUENTIAL (i.e., within activity/product category)

I TARGETED OCCASIONS OF USE IMMEDIATE (Users & Third

Parties)

CUMULATIVE~

PROPORTIONATE

-CONCURRENT (i.e., across activities/product categories)

PHYSICAL EXPOSURE
ENDURING

I PERSONAL-{TRANS ITOR y

SAME ACTIVITY-'L-NONTARGETED

OCCASIONS

OF USE

(Users
& Third

Parties)

L
IMMEDIATE--L ENVIRONMENTAL-[ENDURINGDIFFERENT ACTIVITY TRANSITORY

LMODEL-

'-CUMULATIVE

LPROPORTIONATE

analysis similar to IMMEDIATE

See ExhibitLSYMBOLIC EXPOSURE
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