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January 3, 2018

To Whom it May Concern,

I am very pleased to recommend the services of Seraphim Wood, Special Projects Coordinator at AFLAC.

Seraphim came into the Borough of Emerson at the end of 2016 — I'll candidly say my impression of AFLAC before my
interaction with Seraphim left something to be desired. However, since the moment Seraphim reached out, he expressed
his desire to help the employees of the Borough and prove that AFLAC was a worthwhile company.

He immediately set up meetings at the various departments and tocations, and he was able to help a number of
employees with claims issues. I've worked with Seraphim for the past year, and just recently completed our open
enroliment for 2018, Seraphim are dedicated to his clients, meeting their needs, and making sure they get the best policy

for them.

| would recommend Seraphim Wood to anyone — it has been a true pleasure working with him for the past year.
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Lauren Roehrer

CMFOQ/Tax Collector
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