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August 28, 2018
To Whom It May Concern:

| am very pleased to recommend the services of Seraphim Wood, Special Projects
Coordinator at AFLAC.

My Union employees have been offered AFLAC for a number of years now and | must
admit the agent(s) we had before from AFLAC were not very helpful at all. Now that
Seraphim has been here things are definitely better. He takes the time to talk to my
employees, explain things and help them figure out which AFLAC policies are best for
their needs. He also helps with any questions they have about processing or an
already processed claim.

He has come to our location and sat in our Drivers Room to help my employees in
person which is a huge help and greatly appreciated.

Seraphim is passionate about his work and that definitely comes across when you
speak with him. He is a pleasure to work with and we are very lucky to have him as our
AFLAC agent.

Very truly yours,

Anne Hughe ; S
Human Resources Director




