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April 3rd, 2024 
 
 
 
To Whom It May Concern, 
 
I have had the pleasure of knowing Seraphim Wood from AFLAC for just shy 

of two years.  He supported VCS Inc. administration to identify the best options 

at the best cost for our employees.   

 

The enrollment process can be intimidating, but Seraphim’s approach is 

thoughtful and supporting.  His interest in our wellness is evident and his 

support doesn’t end at enrollment.  Seraphim stays connected with us 

throughout the year and most importantly, is responsive when we ask for 

support in submitting a claim.  These life circumstances can be difficult; 

however, Seraphim is supporting and trustworthy.   

 

I gladly recommend Seraphim and have full confidence in his abilities and 

character, and I know he will provide excellent service to your company.   

 

 

Sincerely, 

 

 

Ruth Colón-Wagner, LMSW 
CEO/Executive Director  
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