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Our work is supported by 

MSU and MDOT. 

 

 

The objective of this 

survey is to understand 

how satisfied you are 

with our transit service 

and why you are using 

public transit. Your 

answers will help us 

ensure the quality of our 

current public 

transportation services.  

You can complete this 

survey every time you 

make a trip.  

Thank you for your time! 

For more information on 

the survey, please 

contact Dr. Z. Kotval-K 

(MSU) at (517) 353-5460.  

 


