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How to set up up your Online IRS Account:

1) Go to IRS.gov.

2) Select “Sign in to your account”. 

3) Click “New to online account? Get started”.

4) Click “Sign in to your Online Account”. 

5) Select “Create New Account - ID.me”.

6) Enter your e-mail and create a password. Click 
“Remember me’” and ” I accept”. Click 
“Continue”.

7) Go to your e-mail. Open the e-mail from 
ID.me. Click “Confirm your e-mail”.

8) Return to IRS webpage and choose a multi-
factor authentication method, such as Text.

9) Enter your phone number for receiving texts.. 
When you receive the code, enter the six-digit 
code in the IRS webpage.

10) Verify your identity via self-service. You will 
need your driver’s license or passport and a 
selfie. 

11) Follow the prompts to upload a photo of your 
identity document and your selfie.

What is ID.me?
The US Government uses ID.me to manage 
secure access to your IRS account (and other 
government websites, including the Social 
Security Administration).  

You have two options for verifying your 
identity?

1) A self-service process that requires a photo of 
a government ID and selfie, or

2) A live call with an ID.me video chat agent that 
doesn’t require biometric data. 

https://sa.www4.irs.gov/secureaccess/ui/?TYPE=33554433&REALMOID=06-0006b18e-628e-1187-a229-7c2b0ad00000&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-u0ktItgVFneUJDzkQ7tjvLYXyclDooCJJ7%2bjXGjg3YC5id2x9riHE98hoVgd1BBv&TARGET=-SM-https%3a%2f%2fsa%2ewww4%2eirs%2egov%2fola%2f

