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Highground Performance, PLLC (“we,” “our,” or “us”) respects your privacy and is committed to protecting your personal information. This Privacy Policy explains how we collect, use, and protect your information when you use our therapy or coaching services.

1. Who We Serve
Highground Performance provides services to clients age 18 and older only. If you are under 18, you may not use our services or provide personal information to us.

2. Information We Collect
We may collect the following types of information:
· Billing information: Payment details collected through secure third-party processors (e.g., Square, Stripe, PayPal)
· Intake information: Answers you provide on forms before or during coaching
· Technical information: Data from cookies or similar tools to improve site performance (if enabled)
· Contact information: Name, email address, phone number

3. How We Use Your Information
We use your information to:
· Process payments
· Communicate with you about your sessions or services
· Send optional updates or resources (only if you opt in)
· Improve our website and services
· Schedule and provide coaching sessions
We do not sell or share your personal information with third parties.

4. Confidentiality in Coaching and Therapy
Therapy and Coaching information are both confidential. However, therapy is protected much more strictly by HIPAA. Coaching is not a clinical service and has less regulations. We always strive to keep both Therapy and Coaching information private except:
· When required by law (e.g., court order, risk of harm)
· When you give written permission to share

5. Payment Processing
All payments are processed securely through third-party providers. We do not store your full payment details. Please review your payment processor’s privacy policy for details.

6. Cookies and Tracking
If our website uses cookies, they are only for functionality and analytics. You can adjust your browser settings to block cookies if you prefer.

7. Your Rights
You can:
· Ask us to update or delete your information (except when required to keep it by law or for business purposes)
· Withdraw your consent for communication at any time
· Request a copy of the information we hold about you
8. Changes to This Policy
We may update this Privacy Policy from time to time. Changes will be posted on this page with a new “Effective Date.”

9. Contact Us
If you have questions about this Privacy Policy or how your information is handled, contact: HighGround Performance, PLLC
Email: jason@hgperform.com
Website: www.hgperform.com

