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FIG 1: A BHAVIORAL CYCLE OF WHEN ACTION YIELDS EXPECTED OUTCOME 

 

 

FIG 2: A BHAVIORAL CYCLE OF WHEN ACTION DOES NOT YIELD EXPECTED OUTCOME 

 

 

 

WHEN ACTION 
DOES NOT YEILD 

AN EXPECTED 
OUTCOME

1. ACTION

2. OUTCOME 
NOT MEETING 
EXPECTATION

3. FEELINGS 
OF FAILURE

4. LACK OF 
MOMENTUM

5. COLLECTION OF 
INPIRATION AND 
MOMENTUM TO 

TAKE ACTION

6. READY TO TAKE 
ACTION WITH 

REDUCED 
ENTHUSIASM AND 

UNCHANGED 
STRATEGY

WHEN ACTION 
YEILDS AN 
EXPECTED 
OUTCOME

1. ACTION

2. RECIEVED 
EXPECTED 
OUTCOME

3. VALIDATION

4. INCREASED 
MOMENTUM

5. NEW 
GOALS

6. WORK 
HARDER WITH 

IMPROVED 
FOCUS
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FIG 3: A BHAVIORAL CYCLE OF WHEN UNMET EXPECTATION OF OUTCOME IS TREATED AS AN 

OPPORTUNITY 

 

 

 

 

 

WHEN UNMET 
EXPECTATION 
OF OUTCOME 
IS TREATED AS 

AN 
OPPORTUNITY

1. ACTION

2. OUTCOME 
NOT MEETING 
EXPECTATION

3. MAKING 
THIS AN 

OPPORTUNITY 
FOR GROWTH

4. LOOKING 
FOR WAYS TO 

IMPROVE 
APPROACH 

OR STRATEGY 

5. SETTING 
NEW GOALS 

6. PREPARED TO 
TAKE ACTION WITH 

IMPROVED 
STRATEGY AND 

CONFIDENCE


