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HISTORY & ACHIEVEMENTS

NDC originated in 2006 from its then parent company, I-Com Services (Pty) Ltd, with one
purpose, to change the way by which collection agencies operate.

NDC is a progressive financial recoveries company. Our team is results driven and it is evident

through our continued rewarding relationships with our Clients.

NDC is a level 2 certified BBBEE company and is a registered member with the Council of

Debt Collectors.

PRODUCTS & SERVICES

We are able to offer our clients a complete end-to-end credit management and debt recovery

solution from data management to legal services or any specific part thereof.
Our service offering includes:

e Debtor management

e Soft & Legal collections

o Nationwide legal panel of attorneys
e Legal services

e Administration order management

e Data verification/Tracing



NDC has extensive experience in the following collection arenas:

e Retall
e Medical

e Educational

e Banking
e Cellular
e Clothing

Our collections system is web based and provides our Clients with customized reporting.

BUSINESS SCOPE

At NDC we practice the Lean Six Sigma methodology and we understand that there is an

increased demand from our clients for more services designed to:

e Reduce bad debt write-offs
e Efficient and cost effective collection services both to our clients and the debtors

e Increase operational efficiency and cash flow

Our product offering operates on a contingency basis where our revenue is based purely on

performance.

NDC enjoys the added benefit of an internal Information Technology team, which allows for

customized collection and management services.

MANAGEMENT TEAM & EMPLOYEE PROFILE

NDC is managed by debtor management specialists with extensive experience in the

management of credit related services.
Managing Director Linda Van Emmenis

Contact Centre Manager: Rob Stuart



