
 

 

 

 

 

 

 

 

 

 

 

Textbook Videos from Chapters: 

✓ Chapter Video 
✓ Video Links for Further Learning 
✓ Recommended Websites 

 

 

 

 



 

 

Any Videos in Yellow ARE NOT Active.  

Chapter 1 A Comprehensive Introduction  
Video                                                                                                                                                                  
Introduction to Being a Freight Dispatcher                                                                                                                                    
https://youtu.be/apoB-emThgE 

Video Links for Further Learning 

1.  A Beginner's Guide to Dispatching                   

https://www.youtube.com/watch?v=AbecnqS_5Jw 

2. How Much I Made in the First 90 Days in Dispatching 

https://youtu.be/oupbHbmnUOk?si=qVa1l6je-lpR1NwG 

3. What Do Truck Dispatchers Do? 

https://youtube.com/shorts/Ag1GwxsQ7mg?si=cZ34h2eRG13F1C4B 

4. This is How a Truck Dispatcher Works in 10 Steps                            

https://youtube.com/shorts/-MyEdRSbCJk?si=lzEaNNIVnE54mBA4 

5. 4 Tips for Dispatching Your Trucks! Start This ASAP! 

https://youtube.com/shorts/5cVXsWTJkxo?si=P7jdWT0qxS22BKpd 

Recommended Websites 

1. American Trucking Associations (ATA) 

www.trucking.org 

Provides resources and information on trucking and logistics, including industry news 

and best practices. 

2. Freight Waves 

www.freightwaves.com 

Offers insights into freight and logistics trends, market analysis, and industry updates. 

3. Logistics Management 

www.logisticsmgmt.com 

Features articles, news, and resources on logistics and supply chain management, 

including dispatching. 

4. Why Dispatch and Not Buy Trucks or Drive Trucks 

https://www.youtube.com/watch?v=8hykUkfdd2A 

Features articles, news, and resources on logistics and supply chain management, 

including dispatching. 

https://youtu.be/apoB-emThgE
https://www.youtube.com/watch?v=AbecnqS_5Jw
https://youtu.be/oupbHbmnUOk?si=qVa1l6je-lpR1NwG
https://youtube.com/shorts/Ag1GwxsQ7mg?si=cZ34h2eRG13F1C4B
https://youtube.com/shorts/-MyEdRSbCJk?si=lzEaNNIVnE54mBA4
https://youtube.com/shorts/5cVXsWTJkxo?si=P7jdWT0qxS22BKpd
https://www.trucking.org/
https://www.freightwaves.com/
https://www.logisticsmgmt.com/
https://www.youtube.com/watch?v=8hykUkfdd2A


 

 

Chapter 2: Understanding Key Players and Industry Impact 
Video                                                                                                                                              
Chapter 2: Understanding Key Players and Industry                              
https://youtu.be/fCoIQoq1jSw 

Video Links for Further Learning 
Why Owner Operators Fail                            
https://www.youtube.com/live/za887hGdn5I?si=5V51VccnAn6447PK 
Truck Dispatching Terminology                                                                                                          
https://youtu.be/KqdH-mmFjzs?si=3kKBlgGUKIMJ4pSW 
How to Find BOX TRUCK Loads with Truckstop Load Board Pro: 
https://www.youtube.com/watch?v=RkU3VOiGCy8&list=PLu_3lNym5UlxcP2OsrLy7niwVjNlmER60 

How to Post Loads on the Truckstop Load Board | Truckstop.com Tutorial: 
https://www.youtube.com/watch?v=LO7zVnPnvHg&list=PLu_3lNym5UlxcP2OsrLy7niwVjNlmER60&i

ndex=4 

How to Dispatch Loads from ITS Dispatch | Truckstop: 
https://www.youtube.com/watch?v=Rzw7J0Pv9pQ&list=PLu_3lNym5UlxcP2OsrLy7niwVjNlmER60&i

ndex=6 

Booking a Load 
https://youtube.com/shorts/0PR2_H3AJ2w?si=ZD7ZvzF8ET03kl-- 

 

 

Recommended Websites 

1. American Trucking Associations (ATA) 

https://www.trucking.org 

Provides resources and information on trucking and logistics, including industry news 

and best practices. 

2. Freight Waves 

https://www.freightwaves.com 

Offers insights into freight and logistics trends, market analysis, and industry updates. 

3. Logistics Management 

https://www.logisticsmgmt.com 

Features articles, news, and resources on logistics and supply chain management, 

including dispatching. 

 

 

https://youtu.be/fCoIQoq1jSw
https://www.youtube.com/live/za887hGdn5I?si=5V51VccnAn6447PK
https://youtu.be/KqdH-mmFjzs?si=3kKBlgGUKIMJ4pSW
https://www.youtube.com/watch?v=RkU3VOiGCy8&list=PLu_3lNym5UlxcP2OsrLy7niwVjNlmER60
https://www.youtube.com/watch?v=LO7zVnPnvHg&list=PLu_3lNym5UlxcP2OsrLy7niwVjNlmER60&index=
https://www.youtube.com/watch?v=LO7zVnPnvHg&list=PLu_3lNym5UlxcP2OsrLy7niwVjNlmER60&index=
https://www.youtube.com/watch?v=Rzw7J0Pv9pQ&list=PLu_3lNym5UlxcP2OsrLy7niwVjNlmER60&index=6
https://www.youtube.com/watch?v=Rzw7J0Pv9pQ&list=PLu_3lNym5UlxcP2OsrLy7niwVjNlmER60&index=6
https://youtube.com/shorts/0PR2_H3AJ2w?si=ZD7ZvzF8ET03kl--
https://www.trucking.org/
https://www.freightwaves.com/
https://www.logisticsmgmt.com/


 

 

Chapter 3: Benefits of Dispatching 

Video                                                                                                                                               
Chapter 3: Benefits of Dispatching                                                                
https://youtu.be/PYMmQrXmXgA 

Video Links for Further Learning 

• A Day in the Life of a Dispatcher 

https://youtu.be/xwnQ9Bcpyk0?si=RKC0DcFyzxgTzqkg  

https://youtu.be/U_GhJSSRxDs?si=w0ZPwVYTtzGuHpFi 

• Essential Tools and Software for Dispatching 

https://www.youtube.com/live/ZcvoBmYLzjY?si=TXdWfJmYKUtlG8mv 

• Choosing the Right Business Structure                                                                

https://youtu.be/v-Zfp22_V2w?si=lXISzjIbN7tesork 

• Career Growth and Professional Development in Dispatching 

• Maintaining Work-Life Balance as a Dispatcher 

• The Benefits of Effective Dispatching  
https://www.youtube.com/watch?v=7uzvrhaFRvM 

• How to Become a Truck Dispatcher? 
https://youtu.be/zVZ3RASiXoA?si=sKGRHUNjA40wAp2A 

 

Recommended Websites 

1. American Society of Transportation and Logistics (ASTL) 

https://www.astl.org 

Provides resources on logistics, certifications, and industry news. 

2. Logistics Management 

https://www.logisticsmgmt.com 

Features articles and resources on logistics, dispatching, and supply chain management. 

3. Institute for Supply Management (ISM) 

https://www.ismworld.org 

Offers information on supply chain management, certifications, and professional 

development opportunities. 

 

https://youtu.be/PYMmQrXmXgA
https://www.youtube.com/watch?v=example1
https://youtu.be/xwnQ9Bcpyk0?si=RKC0DcFyzxgTzqkg
https://www.youtube.com/watch?v=example2
https://www.youtube.com/watch?v=example3
https://www.youtube.com/watch?v=example4
https://www.youtube.com/watch?v=example5
https://www.youtube.com/watch?v=7uzvrhaFRvM
https://www.youtube.com/watch?v=7uzvrhaFRvM
https://youtu.be/zVZ3RASiXoA?si=sKGRHUNjA40wAp2A
https://www.astl.org/
https://www.logisticsmgmt.com/
https://www.ismworld.org/


 

 

Chapter 4: Required Skills 
Video                                                                                                                                                 
Chapter 4: Required Skills                                                                        
https://youtu.be/Ija0wlo-BV0 
 

Video Links for Further Learning 

1. Effective Communication Techniques for Dispatchers  

https://youtu.be/5xe_3adEyXo?si=bJgKfJ90neBA-gqf 

2. Understanding the Market as a Freight Dispatcher                    

https://www.youtube.com/live/czl-xO00tCY?si=epg4KmOyra59YaoN 

 

Recommended Websites 

1. American Society of Transportation and Logistics (ASTL) 

o A valuable resource for industry standards, training, and certification 

opportunities. 

2. Freight Broker Training Academy (FBTA) 

o Offers comprehensive training programs for dispatchers and freight brokers. 

3. Logistics Management 

o Provides industry news, insights, and resources related to logistics and 

dispatching. 

 

Chapter 5: Recommended Training and Certifications 
Video                                                                                                                                                                                          
Chapter 5: Training Programs for Freight Dispatchers                             
https://youtu.be/6en1mj9TM20 

Video Links for Further Learning 

Overview of Dispatching and Its Role                                                                                                                                
https://youtu.be/Fz-IHB5xtM4?si=O2P7Wf5Zt5-ETYr- 

Building Effective Relationships in Dispatching 
https://youtube.com/shorts/9PFfGA0tdAw?si=-IFljzpnopVWI0xS                             

https://youtu.be/Ija0wlo-BV0
https://www.youtube.com/watch?v=example1
https://youtu.be/5xe_3adEyXo?si=bJgKfJ90neBA-gqf
https://www.youtube.com/live/czl-xO00tCY?si=epg4KmOyra59YaoN
https://www.astl.org/
https://www.freightbrokertrainingacademy.com/
https://www.logisticsmgmt.com/
https://youtu.be/6en1mj9TM20
https://www.youtube.com/watch?v=example1
https://youtu.be/Fz-IHB5xtM4?si=O2P7Wf5Zt5-ETYr-
https://www.youtube.com/watch?v=example2
https://youtube.com/shorts/9PFfGA0tdAw?si=-IFljzpnopVWI0xS


 

 

https://youtube.com/shorts/w4eDnFBYiMM?si=FSvEb9iM9fc_LpSM 

https://youtube.com/shorts/AFSxZX_xrPY?si=CJSlw6uv5AVnOQXn 

Challenges and Strategies in Starting a Dispatch Company                                                                          
https://youtu.be/WWRBNI6-DK0?si=VGCb-SOqh1QEvu5j 
https://youtube.com/shorts/pzu4K0Da-r4?si=-kJebYLtVnulWas1 

Freight Brokers vs. Freight Forwarders 
https://youtu.be/vpaMkjQxclw?si=PcIT7wDWEWIx1ako 
https://youtu.be/sIGtx5YytxE?si=Rpw8NBmt7txeGg2U 
https://youtu.be/LwfKrK2j_4g?si=ZtpoDTFu2JR6ni96 

How to Get Owner Operators as a Freight Dispatcher 
https://youtube.com/shorts/XXlufWNyui0?si=5mt4lFZsuYL8cEQG 

How Most Freight Dispatchers Work, but Build Your Direct Shipper Too 
https://youtube.com/shorts/-MyEdRSbCJk?si=hEoin7-GhJv-_Y-_ 

Recommended Websites 

1. Coursera - Logistics and Supply Chain Management Courses 

2. Transportation Intermediaries Association (TIA) 

3. American Society of Transportation and Logistics (ASTL) 

Chapter 6: Logistics 
Video                                                                                                                                                                                           
Chapter 6: Logistics for Dispatchers                                                                     
https://youtu.be/AbgS85-m3Yw 

Video Links for Further Learning 

1. Dispatcher 101 - Beginners Workflow 

2. FAQ about How to Become a Truck Dispatcher 

3. Understanding Hours of Service (HOS) Regulations 

4. Effective Route Planning Techniques 

5. The Importance of ELDs in Trucking 

6. Managing Multiple Deliveries: Tips and Tricks 

7. Handling Hazardous Materials Safely 

8. Best Practices for Time Management in Dispatching 

https://youtube.com/shorts/w4eDnFBYiMM?si=FSvEb9iM9fc_LpSM
https://youtube.com/shorts/AFSxZX_xrPY?si=CJSlw6uv5AVnOQXn
https://www.youtube.com/watch?v=example3
https://youtu.be/WWRBNI6-DK0?si=VGCb-SOqh1QEvu5j
https://youtube.com/shorts/pzu4K0Da-r4?si=-kJebYLtVnulWas1
https://www.youtube.com/watch?v=example4
https://youtu.be/vpaMkjQxclw?si=PcIT7wDWEWIx1ako
https://youtu.be/sIGtx5YytxE?si=Rpw8NBmt7txeGg2U
https://youtu.be/LwfKrK2j_4g?si=ZtpoDTFu2JR6ni96
https://youtube.com/shorts/XXlufWNyui0?si=5mt4lFZsuYL8cEQG
https://youtube.com/shorts/-MyEdRSbCJk?si=hEoin7-GhJv-_Y-_
https://www.coursera.org/
https://www.tianet.org/
https://www.astl.org/
https://youtu.be/AbgS85-m3Yw
https://www.youtube.com/watch?v=example1
https://www.youtube.com/watch?v=example2
https://www.youtube.com/watch?v=example3
https://www.youtube.com/watch?v=example4
https://www.youtube.com/watch?v=example5
https://www.youtube.com/watch?v=example6
https://www.youtube.com/watch?v=example7
https://www.youtube.com/watch?v=example8


 

 

Recommended Websites 

1. Federal Motor Carrier Safety Administration (FMCSA) 

Provides comprehensive information on Hours-of-Service regulations and Electronic 

Logging Devices. 

2. Transportation Intermediaries Association (TIA) 

Offers resources and guidelines for transportation and logistics professionals. 

3. American Trucking Associations (ATA) 

Includes valuable resources on trucking regulations, logistics, and industry news. 

 

Chapter 7: Finding Freight 
Video                                                                                                                                                                                             
Chapter 7: How to Find Freight                                                                             
https://youtu.be/4bHq9f2-Wxc     

Video Links for Further Learning 

• Introduction to Load Boards 

Overview of load boards and their significance in freight dispatching. 

• How to Use the DAT Load Board 

Step-by-step guide on navigating the DAT Load Board. 

• Internet Truck Stop: Features and Benefits 

Discover how to effectively use Internet Truck Stop for finding loads. 

• Strategies for Posting Trucks 

Best practices for creating effective truck postings. 

• Using Private 3PL Boards 

Insights into accessing and leveraging private 3PL boards. 

• Understanding the Importance of Load Boards 

Learn about the role and significance of load boards in freight dispatching. 

• Making Money Online with Load Boards 

Explore strategies for maximizing earnings through load boards. 

• Mastering the Art of Dispatching: Tips and Tricks 

Get expert insights into effective dispatching practices. 

• Escape the Rat Race with Freight Dispatching 

Discover how freight dispatching can offer financial freedom. 

• Finding Loads with DAT… Using Zones 

https://youtu.be/neCtbJRY5_8?si=HrFz3SfTY6dQZbQG 

https://www.fmcsa.dot.gov/
https://www.tianet.org/
https://www.trucking.org/
https://youtu.be/4bHq9f2-Wxc
https://www.youtube.com/watch?v=TXL0yVhzE1g
https://www.youtube.com/watch?v=ZyRBDpQqgM8
https://www.youtube.com/watch?v=k53Wl1Y4pF0
https://www.youtube.com/watch?v=5vT1R4mAvCM
https://www.youtube.com/watch?v=eD1LYOFO3CI
https://www.youtube.com/watch?v=TXL0yVhzE1g
https://www.youtube.com/watch?v=k53Wl1Y4pF0
https://www.youtube.com/watch?v=ZyRBDpQqgM8
https://www.youtube.com/watch?v=5vT1R4mAvCM
https://youtu.be/neCtbJRY5_8?si=HrFz3SfTY6dQZbQG


 

 

 

 

Here is a chart with the U.S. regions, states, and their corresponding abbreviations: 

Region State Abbreviation 

Northeast Connecticut CT 
 Maine ME 
 Massachusetts MA 
 New Hampshire NH 
 New Jersey NJ 



 

 

Region State Abbreviation 

 New York NY 
 Pennsylvania PA 
 Rhode Island RI 
 Vermont VT 

Midwest Illinois IL 
 Indiana IN 
 Iowa IA 
 Kansas KS 
 Michigan MI 
 Minnesota MN 
 Missouri MO 
 Nebraska NE 
 North Dakota ND 
 Ohio OH 
 South Dakota SD 
 Wisconsin WI 

South Alabama AL 
 Arkansas AR 
 Delaware DE 
 Florida FL 
 Georgia GA 
 Kentucky KY 
 Louisiana LA 
 Maryland MD 
 Mississippi MS 
 North Carolina NC 
 Oklahoma OK 
 South Carolina SC 
 Tennessee TN 
 Texas TX 
 Virginia VA 
 West Virginia WV 

West Alaska AK 
 Arizona AZ 
 California CA 



 

 

Region State Abbreviation 

 Colorado CO 
 Hawaii HI 
 Idaho ID 
 Montana MT 
 Nevada NV 
 New Mexico NM 
 Oregon OR 
 Utah UT 
 Washington WA 
 Wyoming WY 

• This chart includes the full list of U.S. states categorized by region, along with their 

respective abbreviations. 

 

How to Find REEFER Loads with Truckstop Load Board Pro: 

https://www.youtube.com/watch?v=ecGuFFWocYo&list=PLu_3lNym5UlxcP2OsrLy7niwVjNlm

ER60&index=8 

How to Use DAT Load Board in 2024: The Ultimate Guide for Truckers and Dispatcher: 

https://www.youtube.com/watch?v=prjVsxpEtGU 

Challenges Dispatching a New Motor Carrier 

https://www.youtube.com/watch?v=B4HckUmg5dk&t=31s 

Finding Shippers                             

https://youtube.com/shorts/y7wXML9_GcQ?si=d4BamzeP0Tr8Bddn 

 

 

 

Recommended Websites 

DAT Load Board Official Website 

Access the DAT Load Board for managing freight. 

1. Internet Truck Stop Official Website 

Explore the Internet Truck Stop platform for freight management. 

https://www.youtube.com/watch?v=ecGuFFWocYo&list=PLu_3lNym5UlxcP2OsrLy7niwVjNlmER60&index=8
https://www.youtube.com/watch?v=ecGuFFWocYo&list=PLu_3lNym5UlxcP2OsrLy7niwVjNlmER60&index=8
https://www.youtube.com/watch?v=prjVsxpEtGU
https://www.youtube.com/watch?v=B4HckUmg5dk&t=31s
https://youtube.com/shorts/y7wXML9_GcQ?si=d4BamzeP0Tr8Bddn
https://www.dat.com/
https://www.internettruckstop.com/


 

 

2. Trucker Path Official Website 

Utilize Trucker Path’s load board and additional tools for truckers. 

3. Mastering Load Board Bookings: A Step-by-Step Guide to Efficient Load Booking 

A comprehensive guide to efficient load booking strategies. 

Chapter 8 – Booking Your First Load as a Dispatcher 
Video                                                                                                                                                                                              
Chapter 8: Booking Your First Load                                                                                    
https://youtu.be/MSYm-N14Tns 

Video Links for Further Learning 

1. Video: Essential Information for Booking Loads - Learn what information is crucial for 

booking loads effectively. 

2. Video: Negotiating Freight Rates - Strategies for negotiating and securing the best rates. 

3. Video: Verifying Broker’s Credit - How to check the creditworthiness of brokers. 

4. Video: Completing Broker-Carrier Packets - Instructions for filling out necessary 

paperwork. 

5. Video: Managing Loads from Booking to Delivery - Tips for coordinating and managing 

loads throughout the process. 

 

• How Do Freight Brokers Run Credit on Shippers 

• Check the Broker's Credit Before Booking a Load 

• Brokers Credit Check is a Must!! 

• How to Establish Relationships with Freight Brokers 

• Truck Safety and Compliance Tips 

• How to Check Brokers' Ratings with RTS Factoring 

• FAQ about How to Become a Truck Dispatcher 

• Top Paying Loads On Dat: Don't Miss Out!:              

https://www.youtube.com/watch?v=DPBPNlzrnDQ 

• Booking Your First Load                      

https://youtu.be/m7m8szN_m6g?si=yLgIvtTBnb9WYesy 

• How to Book Your First Load                                                  

https://youtu.be/SHIi3oCjVOk?si=-UNolVd080Z7YDYg 

• How to Book Loads as a Top Dispatcher 

https://youtu.be/4m5IAghG96E?si=zTtwvPdBtPTQtdQa 

• Dispatch From Home and Make Money 

https://youtu.be/H0y4rHYG9UU?si=mJoYzl8l1BdKCSI2 

• How to Book a Load with a Broker                                  

https://youtube.com/shorts/w_yH51U-ISY?si=_weEmRMVz_n8lxZG 

https://www.truckerpath.com/
https://www.youtube.com/watch?v=yGNhqg5T508
https://youtu.be/MSYm-N14Tns
https://www.youtube.com/watch?v=yourlinkhere
https://www.youtube.com/watch?v=yourlinkhere
https://www.youtube.com/watch?v=yourlinkhere
https://www.youtube.com/watch?v=yourlinkhere
https://www.youtube.com/watch?v=yourlinkhere
https://www.youtube.com/watch?v=yourlinkhere
https://www.youtube.com/watch?v=pNHnWs6ZQdk
https://www.youtube.com/watch?v=DPBPNlzrnDQ
https://youtu.be/m7m8szN_m6g?si=yLgIvtTBnb9WYesy
https://youtu.be/SHIi3oCjVOk?si=-UNolVd080Z7YDYg
https://youtu.be/4m5IAghG96E?si=zTtwvPdBtPTQtdQa
https://youtu.be/H0y4rHYG9UU?si=mJoYzl8l1BdKCSI2
https://youtube.com/shorts/w_yH51U-ISY?si=_weEmRMVz_n8lxZG


 

 

• Book Loads and Dealing with Hang Ups 

https://youtube.com/shorts/hoxVrkJAABA?si=uE_2yPuHfQgdM4w1 

• Booking Loads Live on a Call with a Broker 

https://youtube.com/shorts/hoxVrkJAABA?si=uE_2yPuHfQgdM4w1 

• First Load Experience                        

https://youtu.be/HNhTj7g7QDA?si=bVlvaJjoICGOlUuM 

• Mastering Load Board Booking: Step-by-Step Guide to Efficient Load Booking 

https://youtu.be/CGhqH0849cs?si=I6mWRE5GzC8LbIRv 

• Booking a LTL Load and Multiple Drops 

https://youtube.com/shorts/Kx6ae0BKLXg?si=mLwCSVBlXajvFJne 

 

Recommended Websites 

1. Freight Rate Comparison Tool 

o A tool for comparing freight rates and understanding market trends. 

2. Truck Driver Recruitment Services 

o Connect with top truck drivers and enhance your recruitment strategy. 

3. Broker Credit Verification Services 

o Services to verify broker creditworthiness and reliability. 

 

Chapter 9: Fuel Cost and Saving Strategies 
Video                                                                                                                                                                                             
Chapter 9: Make Your Business Better                                                                
https://youtu.be/lOl0QKtdHhg 

Video Links for Further Learning 

1. How to Optimize Fuel Efficiency in Trucking 

2. The Impact of Load Weight on Fuel Economy 

3. Fuel Management Tips for Trucking Companies 

4. Understanding Fuel Cards: Benefits and Use 

5. Alternative Fuels in Trucking: A Viable Solution? 

Recommended Websites 

1. U.S. Department of Energy - Alternative Fuels Data Center 

https://afdc.energy.gov/ 

2. Fuels Institute 

https://www.fuelsinstitute.org/ 

https://youtube.com/shorts/hoxVrkJAABA?si=uE_2yPuHfQgdM4w1
https://youtube.com/shorts/hoxVrkJAABA?si=uE_2yPuHfQgdM4w1
https://youtu.be/HNhTj7g7QDA?si=bVlvaJjoICGOlUuM
https://youtu.be/CGhqH0849cs?si=I6mWRE5GzC8LbIRv
https://youtube.com/shorts/Kx6ae0BKLXg?si=mLwCSVBlXajvFJne
https://www.freightratecomparison.com/
https://www.truckdriverrecruitmentservices.com/
https://www.brokercreditverification.com/
https://youtu.be/lOl0QKtdHhg
https://afdc.energy.gov/
https://www.fuelsinstitute.org/


 

 

3. National Renewable Energy Laboratory (NREL) 

https://www.nrel.gov/ 

4. Fuel Price Resources                                                                                                          

U.S. Energy Information Administration (EIA)                                                                                                          

Provides data and forecasts for fuel prices. 

5. Each States Current Fuel Price                                                           

https://gasprices.aaa.com/state-gas-price-averages/ 

 

Chapter 10 – Load Dimensions and Trailer Capacities 
Video                                                                                                                                                                                           
Chapter 10: Additional Services and Your Compensation                             
https://youtu.be/KfA9r2uZIcE 

Video Links for Further Learning 
Overview of Trailer Types                                    
https://www.youtube.com/watch?v=PHFkmbT7cUM 
How to Load a Flatbed Trailer                                    
https://www.youtube.com/watch?v=L8_fbFi1Dxs 
Reefer Trailer Operation                                           
https://www.youtube.com/watch?v=EmFCm30bzMw 
How Much Weight Can I Load Onto A Flatbed Trailer?                
https://www.youtube.com/watch?v=gnj-rPk-bnA 
RGN Trailer Training. How to disconnect and stretch a RGN trailer         
https://www.youtube.com/watch?v=ndcKboi4WNo 
How to Load a Semi Trailer, The Basics                  
https://www.youtube.com/watch?v=y5PReYdwXBA 
Understanding different types of trucking equipment is essential for becoming a trucking 
dispatcher.                                             
https://www.youtube.com/watch?v=CB48JyWa4kY&t=541s 
 Understanding Weight Distribution in Cargo Securement 
https://www.youtube.com/watch?v=k90SZ97cvS8 
Understanding different types of trucking equipment is essential for becoming a trucking 
dispatcher.                                                         
https://youtu.be/CB48JyWa4kY?si=AI7wZ8fvPs16VQx9 
Understanding Lowboy Trailers 
Step Deck Trailer Loading Tips 
 

Recommended Websites 

1. Federal Motor Carrier Safety Administration (FMCSA): FMCSA Website 

2. Commercial Vehicle Safety Alliance (CVSA): CVSA Website 

https://www.nrel.gov/
https://www.eia.gov/
https://gasprices.aaa.com/state-gas-price-averages/
https://youtu.be/KfA9r2uZIcE
https://www.youtube.com/watch?v=1Zl8Vjr9LDc
https://www.youtube.com/watch?v=PHFkmbT7cUM
https://www.youtube.com/watch?v=fwEIPnPSyqE
https://www.youtube.com/watch?v=L8_fbFi1Dxs
https://www.youtube.com/watch?v=flgUOWH9PfA
https://www.youtube.com/watch?v=EmFCm30bzMw
https://www.youtube.com/watch?v=gnj-rPk-bnA
https://www.youtube.com/watch?v=ndcKboi4WNo
https://www.youtube.com/watch?v=y5PReYdwXBA
https://www.youtube.com/watch?v=CB48JyWa4kY&t=541s
https://www.youtube.com/watch?v=k90SZ97cvS8
https://youtu.be/CB48JyWa4kY?si=AI7wZ8fvPs16VQx9
https://www.youtube.com/watch?v=gM6FJvQ8_K8
https://www.youtube.com/watch?v=q0pOFSHhAzA
https://www.fmcsa.dot.gov/
https://www.cvsa.org/


 

 

3. National Transportation Safety Board (NTSB): NTSB Website 

Chapter 11: Types of Trucks and Trailers 
Video                                                                                                                                                                                           
Chapter 11: Types of Trucks and Trailers                                                          
https://youtu.be/fXUPEkSiCkI 

Video Links for Further Learning 

• Introduction to Hotshot Trucks 

• Understanding Securement Equipment 

• How to Obtain and Manage Permits 

• Basics of Electronic Logging Devices (ELDs) 

• Fuel Management for Trucking 

• Video: Types of Trucking Equipment:                                                                               

Watch Here  

• Dispatcher 101 Seminar:  

• https://www.youtube.com/watch?v=Q1jN9qEDM7Q 

• Trailer Types                                                        

https://www.youtube.com/watch?v=ITkRdyOuXo0 

• How Many Tarps Do Truck Drivers Carry? 

https://www.youtube.com/watch?v=nkIB9_6lmhU 

• Tarps Explained                                                                        

https://www.youtube.com/watch?v=C-V05PIVkb0 

• DOT Scale House Explained                       

https://www.youtube.com/watch?v=qE41qWs8t08 

• 7 Permits you should obtain to make your truck business running 
https://www.youtube.com/watch?v=cYqXrnUzUEs 

 

Recommended Websites 

1. U.S. Federal Motor Carrier Safety Administration (FMCSA) 

o For regulations and guidelines on truck operations and safety. 

2. American Trucking Associations (ATA) 

o Provides resources and information on various types of trucks and industry 

standards. 

3. TruckDown 

o A resource for roadside assistance and repair services for trucks. 

https://www.ntsb.gov/
https://youtu.be/fXUPEkSiCkI
https://www.youtube.com/watch?v=CB48JyWa4kY
https://www.youtube.com/watch?v=Q1jN9qEDM7Q
https://www.youtube.com/watch?v=ITkRdyOuXo0
https://www.youtube.com/watch?v=nkIB9_6lmhU
https://www.youtube.com/watch?v=C-V05PIVkb0
https://www.youtube.com/watch?v=qE41qWs8t08
https://www.youtube.com/watch?v=cYqXrnUzUEs
https://www.fmcsa.dot.gov/
https://www.trucking.org/
https://www.truckdown.com/


 

 

Chapter 12 Factoring in Freight Dispatching 
Video                                                                                                                                                                                                
Chapter 12: Factoring in Freight Dispatching                                              
https://youtu.be/rJyhP6D4NYI 

Video Links for Further Learning 

1. Video: Introduction to Factoring in Freight Dispatching 

o An overview of how factoring works and its benefits for freight dispatchers. 

2. Video: How to Negotiate with Brokers When Using Factoring 

o Tips and strategies for negotiating with brokers and adjusting pricing when 

factoring is involved. 

3. Video: Understanding the Factoring Process 

o A detailed explanation of the steps involved in factoring, from invoicing to 

payment. 

4. Video: Benefits of Factoring for Freight Dispatchers 

o Explore the advantages of factoring for maintaining cash flow and business 

growth. 

5. Video: Factoring vs. Traditional Financing: What You Need to Know 

o Compare factoring with traditional financing options to understand which is best 

for your business needs. 

Recommended Websites 

1. Factoring for Freight Brokers and Carriers 

o A comprehensive guide to factoring tailored for the freight industry. 

2. Freight Factoring Guide 

o An introductory resource for understanding factoring in freight brokerage and 

dispatching. 

3. TruckDown – Roadside Assistance and Factoring 

o Provides insights on using TruckDown for roadside assistance and financial 

management in trucking. 

Chapter 13: Navigating the Evolving Landscape of 
Dispatch Management 
Video                                                                                                                                                                                
Chapter 13: Navigating the Evolving Landscape of Dispatch Management      
https://youtu.be/WB17XBdCyLs 
 

https://youtu.be/rJyhP6D4NYI
https://www.truckdown.com/
https://youtu.be/WB17XBdCyLs


 

 

Video Links for Further Learning 

AI and Machine Learning in Dispatch Operations 

What AI Looks like now                   

https://youtube.com/shorts/MtSoJ3nzaSY?si=A3FQdizqxgfzH1Y9 

AL Broker                                                                                      

https://youtube.com/shorts/Pqr7uKPYy-E?si=pBLl6r2ojx-MDE9O 

AI Self Calling and Negotiating Software           
 https://youtu.be/ffZuA4HNkf0?si=PjKSC1hC8HW_UCJ0 

How to start a dispatching business according to AI 
https://youtu.be/uZzeC21jHB8?si=BYyQEvsAOKcZwJN- 

Recommended Websites 
Need to Put Some in the Topis 

 

Chapter 14: Dispatcher Setup Investment 
Video                                                                                                                                                                                           
Chapter 14: Dispatcher Setup Investment                                                     
https://youtu.be/cy1faRqn1Dg 

Video Links for Further Learning                                                                            
The digital transformation of transport and infrastructure       
https://youtu.be/iUmQITJzmjo?si=W_4SZWYznZU6hT3j 

Redefining Package Delivery: FedEx's AI-Driven Route Optimization System              

https://youtu.be/zYtgHwvMfqI?si=GEAptRVUaXgfxh-O 

Will Trucking Become Automated?                                                                                              

https://youtu.be/_R9-G-YHeuA?si=jEEV6jvcgTjAbHjh 

The Data Economy Podcast: Using Real-Time Data to Make The Trucking Industry Efficient & 

Sustainable                                                                  

https://youtu.be/2QOpD1MFPRk?si=f8fmO7zbQSmN43y1 

The Next Wave of Innovation in Freight | Oren Zaslansky | In the Green  

https://youtu.be/1VA4rIkpSp8?si=mwK-LiBO7KFyGdlR 

Unlocking Trucking Efficiency | The Blockchain Revolution | TruckologyIO Explains 

https://youtu.be/x4YtjNRUBW0?si=jWkImm0taDewZo9A 

https://youtube.com/shorts/MtSoJ3nzaSY?si=A3FQdizqxgfzH1Y9
https://youtube.com/shorts/Pqr7uKPYy-E?si=pBLl6r2ojx-MDE9O
https://youtu.be/ffZuA4HNkf0?si=PjKSC1hC8HW_UCJ0
https://youtu.be/uZzeC21jHB8?si=BYyQEvsAOKcZwJN-
https://youtu.be/cy1faRqn1Dg
https://youtu.be/iUmQITJzmjo?si=W_4SZWYznZU6hT3j
https://youtu.be/zYtgHwvMfqI?si=GEAptRVUaXgfxh-O
https://youtu.be/_R9-G-YHeuA?si=jEEV6jvcgTjAbHjh
https://youtu.be/2QOpD1MFPRk?si=f8fmO7zbQSmN43y1
https://youtu.be/1VA4rIkpSp8?si=mwK-LiBO7KFyGdlR
https://youtu.be/x4YtjNRUBW0?si=jWkImm0taDewZo9A


 

 

Last-Mile Delivery Efficiency: How Trucking Industry Transforms the Process | Trucker Social 

https://youtu.be/ailigrHBRv4?si=q6gmjcINQpEWmy3C 

Unlocking Transparency: Supply Chain Visibility with Blockchain                               

https://youtu.be/hBzk-ojOBPY?si=IDyfZv3zfwkcBTev 

Truck Driver Shortage Fuels Supply Chain Issues               

https://youtu.be/NZoMQVpRJ4E?si=EpLhBTFg6azrXhI_ 

Freight Brokerage and Load Matching Evolution in trucking 

https://youtube.com/shorts/5dJOAKHS_VU?si=QNUHRRzmGG-ZX7OO 

Supply chain risk and resilience                               

https://youtu.be/lglX0BBJsUE?si=wUpqzEXSSVKsUVIu 

Recommended Websites 
Need to Put Some in the Topis 

Chapter 15: Streamlining Operations and Increasing 
Efficiency 
Video                                                                                                                                             
Chapter 15 Streamlining Operations and Increasing Efficiency as a Freight 
Dispatcher https://youtu.be/lDtZOZhYL8s 
 

Video Links for Further Learning                                                                                                      
Need to Put Some in the Topic                       

Recommended Websites 

Need to Put Some in the Topis 

Chapter 16: Mastering Route Planning 
Video                                                                                                                                                                                             
Chapter 16: Mastering Route Planning                                                                           
https://youtu.be/yVk-ZrdUMm8 

Video Links for Further Learning                                                                                                       

1. Video Title 1: Introduction to Route Planning 

2. Video Title 2: Using Truck Router for Efficient Route Planning 

3. Video Title 3: Understanding Hours of Service Regulations 

https://youtu.be/ailigrHBRv4?si=q6gmjcINQpEWmy3C
https://youtu.be/hBzk-ojOBPY?si=IDyfZv3zfwkcBTev
https://youtu.be/NZoMQVpRJ4E?si=EpLhBTFg6azrXhI_
https://youtube.com/shorts/5dJOAKHS_VU?si=QNUHRRzmGG-ZX7OO
https://youtu.be/lglX0BBJsUE?si=wUpqzEXSSVKsUVIu
https://youtu.be/lDtZOZhYL8s
https://youtu.be/yVk-ZrdUMm8


 

 

4. Video Title 4: Special Permits and Route Compliance 

5. Video Title 5: Free Tools for Route Planning 

6. Here's How To Trip Plan Your Trucks for On Time Delivery          

https://www.youtube.com/watch?v=QDfnhfHaWaw 

7. HOS – Hours of Service Explained        

https://www.youtube.com/watch?v=rEUSqZs3u1c 

8. How to Read Oversize Load Permits and Follow Route 
https://www.youtube.com/watch?v=UPbDMZ8iuvY 

9. Oversize Load Regulations: What you Need to Know 
https://www.youtube.com/watch?v=oQI9qiLLIwA 

10. How to Use DAT One                                

https://www.youtube.com/watch?v=aXIW8ahTM4w 

11. US Axle Allowances with Permits       
https://www.youtube.com/watch?v=3xY6Y8koQ_A 

12. DAT Freight & Analytics                                                

https://www.youtube.com/@datfreight 

13. Which are the best and worst areas to send your trucks to? 

https://www.youtube.com/watch?v=NcerCKFgqYg&t=570s 

 

Recommended Websites 

1. FMCSA: Hours of Service Regulations 

o Website: FMCSA HOS Regulations 

2. Truck Router: Truck-Specific Route Planning 

o Website: Truck Router 

3. Google Maps: Route Planning Tool 

o Website: Google Maps 

Chapter 17 – Understanding the Roles of Freight 
Forwarders and Brokers in Dispatching 
Video                                                                                                                                                                                           
Chapter 17: Understanding the Roles of Freight Forwarders and Brokers in Dispatching | 
https://youtu.be/kz_RnpM6Iu4 

Video Links for Further Learning                                                                                                       

1. Understanding Freight Forwarders 

https://example.com/video1 

2. How Brokers Work in Logistics 

https://example.com/video2 

https://www.youtube.com/watch?v=QDfnhfHaWaw
https://www.youtube.com/watch?v=rEUSqZs3u1c
https://www.youtube.com/watch?v=UPbDMZ8iuvY
https://www.youtube.com/watch?v=oQI9qiLLIwA
https://www.youtube.com/watch?v=3xY6Y8koQ_A
https://www.youtube.com/@datfreight
https://www.youtube.com/watch?v=NcerCKFgqYg&t=570s
https://www.fmcsa.dot.gov/regulations/hours-service
https://www.truckrouter.com/
https://www.maps.google.com/
https://youtu.be/kz_RnpM6Iu4


 

 

3. Effective Dispatch Communication Strategies 

https://example.com/video3 

4. Navigating Documentation in Freight Forwarding 

https://example.com/video4 

5. Best Practices for Carrier Selection 

https://example.com/video5 

6. Brokers Accepting New Authorities 
https://www.youtube.com/watch?app=desktop&v=Nf9AF_KKvXs 

7. Get Direct Shippers                                         

https://www.youtube.com/watch?v=CQL9w-1zW6U 

8. Get Direct Shippers with Seamless AI              
https://www.youtube.com/watch?v=9tAsfbPmvO4 

9. [Seamless.ai 2023] B2B Lead Generation Tutorial for Beginners 

https://www.youtube.com/watch?v=-wSjT4Mu6ps 

Recommended Websites 

1. American Trucking Association (ATA) 

www.trucking.org 

A comprehensive resource for industry news and updates. 

2. Freight Brokers Association (FBA) 

www.freightbrokersassociation.org 

Offers valuable training and certification resources for brokers and dispatchers. 

3. Logistics Management 

www.logisticsmgmt.com 

Provides industry insights, news, and resources related to logistics. 

Chapter 18: Truck Dispatching Payment Systems 
Video                                                                                                                                                                                           
Chapter 18 Truck Dispatching Payment Systems                                             
https://youtu.be/jxerUBwumrw 

Video Links for Further Learning 

Freight Forwarder Explained                        

https://www.youtube.com/watch?v=sIGtx5YytxE 

Freight Prepaid and Collect Options                  

https://youtu.be/hEoJv0p27Jk?si=JP0RmfAeJJuk-zWC 

The Best Way for Freight Brokers to Pay Carriers 

https://youtu.be/m26Vwzh5m1M?si=QIS1e7wps6raZ_7S 

https://example.com/video5
https://www.youtube.com/watch?app=desktop&v=Nf9AF_KKvXs
https://www.youtube.com/watch?v=CQL9w-1zW6U
https://www.youtube.com/watch?v=9tAsfbPmvO4
https://www.youtube.com/watch?v=-wSjT4Mu6ps
https://www.trucking.org/
https://www.freightbrokersassociation.org/
https://www.logisticsmgmt.com/
https://youtu.be/jxerUBwumrw
https://www.youtube.com/watch?v=sIGtx5YytxE
https://youtu.be/hEoJv0p27Jk?si=JP0RmfAeJJuk-zWC
https://youtu.be/m26Vwzh5m1M?si=QIS1e7wps6raZ_7S


 

 

Methods on How do Dispatch Services Get Paid 

https://youtube.com/shorts/Z1WphmUz9J4?si=R7pNYy8dXj8K_Cgk 

Learn How Freight Dispatchers Get Paid 

https://youtu.be/v0DnGcdJIZM?si=WzOqY841wNA0SmUm 

Truck Dispatching – Not getting paid by your client 
https://youtu.be/2o853aWH4rE?si=c36D9aW0qjQFtco7 

Why Truck Dispatching Got More Difficult 
https://youtu.be/hGHKWEvTWZc?si=S6MtcfkHTzVZYzaz 

Invoicing as a Freight Dispatcher                                        
https://youtu.be/yzwoeioPvLU?si=qY1ujHUaSZmy95Pi 

 

Recommended Websites 

1. Freight Payment Terms Explained 

2. Invoicing Best Practices for Trucking 

3. Cash Flow Management for Trucking Companies 

Chapter 19: Understanding Fuel Surcharges and Their 
Origins 
Video                                                                                                                                                                                           
Chapter 19: Understanding Fuel Surcharges and Their Origins | 
https://youtu.be/4eZLngKzTqs 

Video Links for Further Learning 

1. Understanding Fuel Surcharges in the Trucking Industry 

2. How to Calculate Fuel Surcharges 

3. The Impact of Fuel Prices on Freight Costs 

4. Negotiating Contracts with Fuel Surcharges 

5. Trucking Industry Trends: Fuel Pricing 

6. Understanding Fuel Surcharges                 

https://www.youtube.com/watch?v=az8hxCz_BlM 

7. Fuel Surcharge                                              

https://www.youtube.com/watch?v=KC5f4HGi-JU 

8. How do Fuel Surcharge Works                    

https://www.youtube.com/watch?v=ohCT_AG-HT0 

https://youtube.com/shorts/Z1WphmUz9J4?si=R7pNYy8dXj8K_Cgk
https://youtu.be/v0DnGcdJIZM?si=WzOqY841wNA0SmUm
https://youtu.be/2o853aWH4rE?si=c36D9aW0qjQFtco7
https://youtu.be/hGHKWEvTWZc?si=S6MtcfkHTzVZYzaz
https://youtu.be/yzwoeioPvLU?si=qY1ujHUaSZmy95Pi
https://youtu.be/4eZLngKzTqs
https://example.com/video1
https://example.com/video2
https://example.com/video3
https://example.com/video4
https://example.com/video5
https://www.youtube.com/watch?v=az8hxCz_BlM
https://www.youtube.com/watch?v=KC5f4HGi-JU
https://www.youtube.com/watch?v=ohCT_AG-HT0


 

 

 

Recommended Websites 

1. EIA Fuel Price Data 

2. Understanding Fuel Surcharges from the ATA 

3. Fuel Management Strategies for Carriers 

Chapter 20: Legal Answers in Dispatching 
Video                                                                                                                                                                                            
Chapter 20: Legal Answers in Dispatching                                                 
https://youtu.be/UOO12ekbbCs 

Video Links for Further Learning 

1. Understanding Freight Contracts 

2. Navigating Payment Disputes 

3. Legal Responsibilities of Brokers 

4. Best Practices for Dispatchers 

5. FMCSA Regulations Explained 

6. Trucking Dispatching Attorney Presentation 

https://www.youtube.com/watch?v=4mw6eoYYw0s 

7. Dispatcher Carrier Agreement                      

https://www.youtube.com/watch?v=SUe665uDAB4 

8. Detention Verses Layover                          

https://www.youtube.com/watch?v=6nHqPxCC4Ug 

9. Freight Dispatcher Contract Agreement 

https://www.youtube.com/watch?v=gVkQ78rY8bY 

10. How do Dispatchers Get Paid from Owner Operators 

https://www.youtube.com/watch?v=DF64eJFnx74 

11. How to Create a Rate and Load Confirmation for a Carrier 

https://www.youtube.com/watch?v=fSl05DpCRwU 

12. Paperwork Differences                                 

https://www.youtube.com/watch?v=w5FKBSqFCYk 

13. Carrier Packets and What Documents it Includes 

https://www.youtube.com/watch?v=EDttAlYbW1g 

Recommended Websites 

1. FMCSA - Broker and Freight Forwarder Registration 

2. National Association of Small Trucking Companies (NASTC) 

3. American Trucking Associations (ATA) 

4. https://www.neverstoptruck.in/   (Extremely Good Source of Knowledge) 

https://www.trucking.org/
https://youtu.be/UOO12ekbbCs
https://example.com/video1
https://example.com/video2
https://example.com/video3
https://example.com/video4
https://example.com/video5
https://www.youtube.com/watch?v=4mw6eoYYw0s
https://www.youtube.com/watch?v=SUe665uDAB4
https://www.youtube.com/watch?v=6nHqPxCC4Ug
https://www.youtube.com/watch?v=gVkQ78rY8bY
https://www.youtube.com/watch?v=DF64eJFnx74
https://www.youtube.com/watch?v=fSl05DpCRwU
https://www.youtube.com/watch?v=w5FKBSqFCYk
https://www.youtube.com/watch?v=EDttAlYbW1g
https://www.fmcsa.dot.gov/
https://www.nastc.org/
https://www.trucking.org/
https://www.neverstoptruck.in/


 

 

Chapter 21: Real World Scenarios in Dispatching 
Video                                                                                                                                                                                                   
Chapter 21 - Real World Scenarios in Dispatching                                                                                
https://youtu.be/5wKg4b7_b80 

Video Links for Further Learning 

1. Understanding Dispatching Basics 

2. Effective Conflict Resolution Techniques 

3. Navigating Regulatory Changes 

4. Managing Weather-Related Delays 

5. Technology in Trucking: The Future 

6. Route Planning                                                           

https://youtu.be/QDfnhfHaWaw?si=F1nNMdC-3-pHSCOQ 

7. Flow Chart of a Freight Dispatcher 

https://www.tiktok.com/@truckingwithmook/video/7086113914416647467 

8. 2024 -  2025 Fuel  Price Forecast – What Truckers Need to Know 

https://youtu.be/2nT0PuTBslY?si=dethDzhPnmyBQv7L 

9. How to Avoid a 34 Hour Restart / Reset! 

https://youtu.be/xjQmSMvBgV8?si=Jqwa0gyaAwS5XQLy 

10. Dangers of Weather                                

https://youtu.be/ala1F2Vh7gI?si=Q4_YGPhbfzYA6cUD 

11. What is Load Availability?                                                                   

https://youtu.be/jXZHnyLv--g?si=PKMN-EqZovDrbVbd 

12. Double Brokering Suspensions           

https://youtu.be/yvVXQGjc8cs?si=WlMYjQrVZ17CjZLr 

13. Competitive Pricing Pressure 

https://youtube.com/shorts/0KUyn_0l19c?si=UwxtZ81mUZRE95R4 

14. Dispatcher Closing the Deal 

https://youtube.com/shorts/1u34Cn27zHA?si=VD7yh5wJA6cLJNTG 

 

Recommended Websites 

1. FMCSA Regulations 

2. Trucking Info 

3. National Association of Small Trucking Companies 

https://youtu.be/5wKg4b7_b80
https://example.com/video1
https://example.com/video2
https://example.com/video3
https://example.com/video4
https://example.com/video5
https://youtu.be/QDfnhfHaWaw?si=F1nNMdC-3-pHSCOQ
https://www.tiktok.com/@truckingwithmook/video/7086113914416647467
https://youtu.be/2nT0PuTBslY?si=dethDzhPnmyBQv7L
https://youtu.be/xjQmSMvBgV8?si=Jqwa0gyaAwS5XQLy
https://youtu.be/ala1F2Vh7gI?si=Q4_YGPhbfzYA6cUD
https://youtu.be/jXZHnyLv--g?si=PKMN-EqZovDrbVbd
https://youtu.be/yvVXQGjc8cs?si=WlMYjQrVZ17CjZLr
https://youtube.com/shorts/0KUyn_0l19c?si=UwxtZ81mUZRE95R4
https://youtube.com/shorts/1u34Cn27zHA?si=VD7yh5wJA6cLJNTG
https://www.fmcsa.dot.gov/
https://www.truckinginfo.com/
https://www.nastc.com/


 

 

Chapter 22: Additional Real-World Scenarios for 
Dispatchers  
Video                                                                                                                                                                                        
Chapter 22 - Additional Real-World Scenarios for Dispatchers                                                         
https://youtu.be/Do89ZQh8I2s 

Video Links for Further Learning 

1. Managing High-Pressure Situations 

2. Effective Communication with Drivers 

3. Understanding Trucking Regulations 

4. Best Practices for Dispatching 

5. Crisis Management in Logistics 

Recommended Websites 

1. National Highway Traffic Safety Administration 

2. American Trucking Associations 

3. Trucking Industry Regulatory Resources 

Chapter 23: Creating Carrier Packets 
Video                                                                                                                                                                                 
Chapter 23 - Creating Carrier Packets                                                                                
https://youtu.be/K7JxcIDDkBI 

Video Links for Further Learning 

1. How to Create a Carrier Packet               

https://youtu.be/P2ky6wVUnIM?si=ythy6IvfitOVk6hD 

2. Understanding an Owner Operator Running Under their Own MC or Running Under 

another Carriers MC                         

https://youtu.be/qDKb_ejg5P4?si=sOedvy8j6NWYcMGX 

3. Understanding Carrier Compliance Requirements 

4. Best Practices in Dispatching 

5. Load Tracking Technologies 

6. Managing Carrier Relationships 

Recommended Websites 

1. FMCSA - Broker and Freight Forwarder Registration 

https://youtu.be/Do89ZQh8I2s
https://example.com/video1
https://example.com/video2
https://example.com/video3
https://example.com/video4
https://example.com/video5
https://www.nhtsa.gov/
https://www.trucking.org/
https://www.truckingregulations.org/
https://youtu.be/K7JxcIDDkBI
https://www.example.com/video1
https://youtu.be/P2ky6wVUnIM?si=ythy6IvfitOVk6hD
https://youtu.be/qDKb_ejg5P4?si=sOedvy8j6NWYcMGX
https://www.example.com/video2
https://www.example.com/video3
https://www.example.com/video4
https://www.example.com/video5
https://www.fmcsa.dot.gov/


 

 

2. National Association of Small Trucking Companies (NASTC) 

3. American Trucking Associations (ATA) 

Chapter 24: Filling Out Carrier Packets 
Video                                                                                                                                                 
Chapter 24 - Filling Out Carrier Packets 
https://youtu.be/ez8QEKnFX_k 

Video Links for Further Learning  
Rtae Confirmations                                                                                                                                                           
Carrier Packets                                                                                                                                                                           
TONU                                                                                                                                                                                                    
W-9 Forms 

1. How to Complete a W-9 Form                                                                      

https://youtu.be/dmj-Pu1QY44?si=4BI3159_8q7x_cOj 

2. Understanding Carrier Insurance Requirements 

https://youtu.be/F87beGDme3I?si=gm0vKgg51Xq0p32o 

3. Navigating Broker-Carrier Agreements                  

https://youtu.be/jPsE4PCzpxQ?si=0KrJ9alVB-SPXUDQ 

4. Filling Out Rate Confirmation Sheets                                                                  

https://youtu.be/-l_SvXmqUYs?si=Ab82ZkKppvmQ3N2N 

5. Best Practices for Creating Carrier Packets 

https://youtu.be/_gelRxHNZNE?si=kgDM5RazbyVGNFqG 

6. Filling Out Carrier Packets                   

https://youtu.be/P2ky6wVUnIM?si=GEsY40SxtGfmussx 

7. TONU - Truck Order Not Used 

https://youtu.be/jqGvntODob0?si=6GoV3m8jcmVTU5CP 

8. Filling Out a Carrier Packet Video 2 

https://youtu.be/2TNt5OEpQEY?si=l4xVf4nsYcZvJIRT 

9. Carrier Packet Setup Step-by-Step 

https://youtu.be/q3seyYMrO1M?si=AElw7CH7hWcrqHHa 

Recommended Websites 

1. FMCSA Broker and Freight Forwarder Registration 

2. IRS W-9 Form 

3. Understanding Insurance Requirements for Carriers 

4. [Seamless.ai 2023] B2B Lead Generation Tutorial for Beginners 

https://www.youtube.com/watch?v=-wSjT4Mu6ps 
 

https://www.nastc.com/
https://www.trucking.org/
https://youtu.be/ez8QEKnFX_k
https://www.example.com/video1
https://youtu.be/dmj-Pu1QY44?si=4BI3159_8q7x_cOj
https://www.example.com/video2
https://youtu.be/F87beGDme3I?si=gm0vKgg51Xq0p32
https://www.example.com/video3
https://youtu.be/jPsE4PCzpxQ?si=0KrJ9alVB-SPXUDQ
https://www.example.com/video4
https://youtu.be/-l_SvXmqUYs?si=Ab82ZkKppvmQ3N2N
https://www.example.com/video5
https://youtu.be/_gelRxHNZNE?si=kgDM5RazbyVGNFqG
https://youtu.be/P2ky6wVUnIM?si=GEsY40SxtGfmussx
https://youtu.be/jqGvntODob0?si=6GoV3m8jcmVTU5CP
https://youtu.be/2TNt5OEpQEY?si=l4xVf4nsYcZvJIRT
https://youtu.be/q3seyYMrO1M?si=AElw7CH7hWcrqHHa
https://www.fmcsa.dot.gov/
https://www.truckinginfo.com/
https://www.youtube.com/watch?v=-wSjT4Mu6ps


 

 

Chapter 25: Dealing with TONU, Detention, and Layover 
Charges in the Trucking Industry 
Video                                                                                                                                                                                            
Chapter 25 Dealing with TONU, Detention, and Layover Charges in the Trucking Industry 

https://youtu.be/oXrZtPKA9fw 

Video Links for Further Learning 

Understanding TONU Charges 

Detention Charges Explained 

Managing Layover Charges 

Best Practices for Documentation 

Negotiating Charges in Trucking 

Effective Communication in Dispatching 

Scheduling Tools for Trucking 

Legal Aspects of Freight Dispatching 

Driver Management Strategies 

Reducing Operational Costs in Trucking 

Recommended Websites 
Needs Content 

 

https://youtu.be/oXrZtPKA9fw


 

 

Chapter 26: Understanding DOT and MC Numbers in 
Freight Dispatching 
Video                                                                                                                                                                                  
Understanding DOT and MC Numbers in Freight Dispatching                               
https://youtu.be/3HYrgtk-G4c 

Video Links for Further Learning 

Understanding DOT Numbers – Who needs a DOT Number 

https://youtu.be/Nz9gekXVCCw?si=PWtInuWm7Z5x6drb 

Motor Carrier Number vs DOT Number 

https://youtu.be/YG4EGKAqZmg?si=D7OM0oWIlT8HtCS5 

What is an MC Number?                    

https://youtu.be/5Zlt1mzycYA?si=jn8oQHaU1uxgQQvN 

FMCSA Overview                                  

https://youtu.be/FQpzP_JnlpQ?si=ucjywD7Lupnx08xI 

How to Find FMCSA Safety Scores on Safer Web 

https://youtu.be/SQZV6YBA7RU?si=rSwyaqDfBxTLQIOl 

 

1. Compliance Tips for Freight Brokers 

2. How to Verify DOT Numbers 

3. Importance of Safety in Transportation 

4. Freight Broker Best Practices 

5. Managing Carrier Relationships 

6. Regulatory Compliance in Logistics 

7. Navigating Transportation Regulations 

Recommended Websites 

Needs Content 
 

https://youtu.be/3HYrgtk-G4c
https://www.youtube.com/watch?v=example1
https://youtu.be/Nz9gekXVCCw?si=PWtInuWm7Z5x6drb
https://youtu.be/YG4EGKAqZmg?si=D7OM0oWIlT8HtCS
https://www.youtube.com/watch?v=example2
https://youtu.be/5Zlt1mzycYA?si=jn8oQHaU1uxgQQvN
https://www.youtube.com/watch?v=example3
https://youtu.be/FQpzP_JnlpQ?si=ucjywD7Lupnx08xI
https://youtu.be/SQZV6YBA7RU?si=rSwyaqDfBxTLQIOl
https://www.youtube.com/watch?v=example4
https://www.youtube.com/watch?v=example5
https://www.youtube.com/watch?v=example6
https://www.youtube.com/watch?v=example7
https://www.youtube.com/watch?v=example8
https://www.youtube.com/watch?v=example9
https://www.youtube.com/watch?v=example10


 

 

Chapter 27: Rate Confirmation and Load Confirmation in 
Freight Dispatching 
Video                                                                                                                                                                                 
Rate Confirmation and Load Confirmation in Freight Dispatching 
https://youtu.be/lCu4ky0aYAM 
 

Video Links for Vocabulary Terms 

Rate Confirmation Explained                   

https://youtu.be/6rD_jWyZVFo?si=3dcnG6H_2hPdYOWV 

Onboarding Carriers                                 

https://youtu.be/r6Vi33BaTjY?si=mAsZMycgoCgQdcDT 

Broker Carrier Agreement                       

https://youtu.be/cbkOp7G4uVQ?si=IDHaduq74GMXYUVI 

BOL – Bill of Lading                                   

https://youtu.be/yolli6t8OWE?si=7raULP76WIgv3zMF 

How to Get Drivers                                          

https://youtu.be/lOQmmZv_nY4?si=sI_pQanCpDkSjrOS 

 

Understanding Load Confirmation 

Accessorial Fees in Freight 

What is a TMS? 

Legal Protection in Freight 

Enhancing Operational Efficiency 

Effective Communication in Logistics 

Resolving Disputes in Freight 

Importance of Documentation 

Measuring Customer Satisfaction 

https://youtu.be/lCu4ky0aYAM
https://youtu.be/6rD_jWyZVFo?si=3dcnG6H_2hPdYOWV
https://youtu.be/r6Vi33BaTjY?si=mAsZMycgoCgQdcDT
https://youtu.be/cbkOp7G4uVQ?si=IDHaduq74GMXYUVI
https://youtu.be/yolli6t8OWE?si=7raULP76WIgv3zMF
https://youtu.be/lOQmmZv_nY4?si=sI_pQanCpDkSjrOS


 

 

 

Recommended Websites 
Needs Content 

Chapter 28: How to Fill Out the Broker Carrier Agreement 
Video                                                                                                                                                                                             
Chapter 28 - How to Fill Out the Broker Carrier Agreement                       
https://youtu.be/55Yq_YiDBDA 

Video Links for Further Learning 

1. Understanding Broker Carrier Agreements 

https://youtu.be/mdPnGWgzd8o?si=xmdp28Cw7cWJX87C 

2. Truck Dispatcher and Broker Agreement Scenario                                             

https://youtu.be/-yppE9CJ2Yk?si=BKadv-6PbLkFzQxI 

3. How to Fill Out a Broker Carrier Agreement                                            

https://youtu.be/Ysr3a0-LtDg?si=qamwqu_1rNlVvpWF 

4. What is the SCAC Code?                           

https://youtu.be/yXrPr6koUQk?si=5TcfvW0hJ3kP1tDU 

5. Standard Carrier Alpha Code                        

https://youtu.be/nfEErDpc72A?si=2btytcflIF9We3f4 

6. 5 Types of Trucking Insurance                                                        

https://youtu.be/yHMajL7Sp-U?si=ubhfvDxBdqeyfoLK 

7. How to Create a Carrier Setup Packet?                      

https://youtu.be/P2ky6wVUnIM?si=omvzV-fKChLVdrAE 

8. Broker / Carrier Packet Directions 

https://youtu.be/2TNt5OEpQEY?si=BX0b7WcXvvlugmo_ 

 

9. How to Negotiate Payment Terms 

10. Legal Considerations in Freight Agreements 

11. Best Practices for Freight Brokers 

12. Insurance Requirements for Carriers 

 

Recommended Websites 

1. Federal Motor Carrier Safety Administration (FMCSA) 

2. American Trucking Associations 

3. Transportation Intermediaries Association 

https://youtu.be/55Yq_YiDBDA
https://www.youtube.com/link1
https://youtu.be/mdPnGWgzd8o?si=xmdp28Cw7cWJX87C
https://youtu.be/-yppE9CJ2Yk?si=BKadv-6PbLkFzQxI
https://youtu.be/Ysr3a0-LtDg?si=qamwqu_1rNlVvpWF
https://youtu.be/yXrPr6koUQk?si=5TcfvW0hJ3kP1tDU
https://youtu.be/nfEErDpc72A?si=2btytcflIF9We3f4
https://youtu.be/yHMajL7Sp-U?si=ubhfvDxBdqeyfoLK
https://youtu.be/P2ky6wVUnIM?si=omvzV-fKChLVdrAE
https://youtu.be/2TNt5OEpQEY?si=BX0b7WcXvvlugmo_
https://www.youtube.com/link2
https://www.youtube.com/link3
https://www.youtube.com/link4
https://www.youtube.com/link5
https://www.fmcsa.dot.gov/
https://www.trucking.org/
https://www.tianet.org/


 

 

Chapter 29: Understanding Safety Ratings in Freight 
Dispatching 
Video                                                                                                                                                                                             
Chapter 29: Understanding Safety Ratings in Freight Dispatching 

https://youtu.be/0pRebnInVus 

Video Links for Further Learning 

Understanding FMCSA Safety Ratings 

How to Evaluate Carrier Safety 

Importance of Compliance in Freight Transport 

Safety Practices in the Trucking Industry 

Accident Prevention Strategies 

Does Company Safety Impact Load Rates? 

How CSA Scores are Calculated 

Trucking Safety Tips for Drivers 

FMCSA Compliance Reviews Explained 

Improving Carrier Safety Ratings 

CAP and Safety Ratings                   

https://youtube.com/shorts/0TFNqIfxt6E?si=R_EF1utWYFFFlLtC 

Safety Rating (Corrective Action) 

https://youtube.com/shorts/MiSOsHMAqxo?si=C6NJ0GwmRzich794 

Don’t Let Conditional Safety Ratings Hurt Your Ability in Logistics 

https://youtu.be/4q52wOXHEj4?si=IhIIaUFL0hSeyvBw 

Violations Will Get You Shut Down 

https://youtu.be/RJviMAsXlMU?si=q0nwd4qsAslhzSE2 

Safety Points verses Good Inspections 

https://youtube.com/shorts/mP9ss6VT2N4?si=_BOKFy5lujOhqiVa 

https://youtu.be/0pRebnInVus
https://www.youtube.com/watch?v=video1
https://www.youtube.com/watch?v=video2
https://www.youtube.com/watch?v=video3
https://www.youtube.com/watch?v=video4
https://www.youtube.com/watch?v=video5
https://www.youtube.com/live/W60vulzqZKE?si=viu3-rXc7NTpw-9z
https://youtu.be/Vw8Blqj-Gr8?si=jQvbHmyN1O3yIMhi
https://www.youtube.com/watch?v=video7
https://www.youtube.com/watch?v=video8
https://www.youtube.com/watch?v=video9
https://youtube.com/shorts/0TFNqIfxt6E?si=R_EF1utWYFFFlLtC
https://youtube.com/shorts/MiSOsHMAqxo?si=C6NJ0GwmRzich794
https://youtu.be/4q52wOXHEj4?si=IhIIaUFL0hSeyvBw
https://youtu.be/RJviMAsXlMU?si=q0nwd4qsAslhzSE2
https://youtube.com/shorts/mP9ss6VT2N4?si=_BOKFy5lujOhqiVa


 

 

Recommended Websites 
Needs Content 

Chapter 30: Certificate of Liability Insurance for 
Dispatchers Explained 
Video                                                                                                                                                                                              
Chapter 30 - Certificate of Liability Insurance for Dispatchers Explained 

https://youtu.be/coSoRTCRKyk 

Video Links for Further Learning 

Understanding Certificates of Liability Insurance 

How to Obtain a Certificate of Liability Insurance 

Importance of Liability Insurance in Dispatching 

Navigating Insurance Policies 

Risk Management in Logistics 

Best Practices for Insurance Management 

Understanding Coverage Limits 

Building Client Trust Through Insurance 

Case Studies on Insurance Claims 

Insurance for Dispatchers Explained 

Commercial Truck Insurance Basics              

https://youtu.be/hTrJf6Sz0_k?si=4dkVq8MSgTYIhyhk 

Do Independent Dispatchers Need Cargo and Liability Insurance? 

https://youtu.be/QZF_dKurwW0?si=yvBqPrsSHIu_3bM7 

Everything About Commercial Truck Insurance Without the Confusion 

https://youtu.be/4amyOxjxzzo?si=q7fM6uE5hulhM7Ub 

COI – Certificate of Insurance                      

https://youtu.be/BOtPrDc7bzk?si=N354jHr_0cjogW7F 

https://youtu.be/coSoRTCRKyk
https://youtu.be/hTrJf6Sz0_k?si=4dkVq8MSgTYIhyhk
https://youtu.be/QZF_dKurwW0?si=yvBqPrsSHIu_3bM7
https://youtu.be/4amyOxjxzzo?si=q7fM6uE5hulhM7Ub
https://youtu.be/BOtPrDc7bzk?si=N354jHr_0cjogW7F


 

 

COI & Certificate Holders                        

https://youtu.be/YI6ZCG79ALk?si=ChZ1oBNMTy2zqO7P 

How to Review a COI                           

https://youtu.be/w8bvNLUlIy8?si=QzPODDY4qQBhBa3V 

 

Recommended Websites 
Needs Content 

Chapter 31: Effective Advertising Strategies for Recruiting 
Owner-Operators 
Video                                                                                                                                                                                            
Chapter 31 - Effective Advertising Strategies for Recruiting Owner-Operators 

https://youtu.be/Zt31liaoZ_o 

Video Links for Further Learning 

1. Crafting Ads for Owner-Operators 

2. Utilizing Social Media for Recruitment 

3. Best Practices for Job Boards 

4. Networking in the Trucking Industry 

5. Understanding Owner-Operator Needs 

Freight Dispatcher: Onboarding Documents Required to Get from Carriers 

https://youtu.be/HbhqNA-v2XM?si=q5Lejpm_eRhyxC_U 

 

Recommended Websites 

1. TruckersReport - A platform specifically for truckers with dedicated job postings. 

2. The Trucker - A publication offering job listings for the trucking industry. 

3. Truck Driver Nation - A community focused on connecting owner-operators with 

opportunities. 

https://youtu.be/YI6ZCG79ALk?si=ChZ1oBNMTy2zqO7P
https://youtu.be/w8bvNLUlIy8?si=QzPODDY4qQBhBa3V
https://youtu.be/Zt31liaoZ_o
https://youtu.be/HbhqNA-v2XM?si=q5Lejpm_eRhyxC_U
https://www.truckersreport.com/
https://www.thetrucker.com/
https://www.truckdrivernation.com/


 

 

Chapter 32: Building Strong Client Relationships 
Video                                                                                                                                                                                      
Chapter 32: Building Strong Client Relationships                                                
https://youtu.be/X1MbYzmVWeU 

Video Links for Further Learning 

1. Effective Communication in Customer Service 

2. How to Personalize Your Service 

3. Strategies for Timely Client Updates 

4. Problem Solving in Dispatching 

5. Building Long-Term Client Relationships 

6. The Importance of Active Listening 

7. Customer Feedback: How to Use It Effectively 

8. Networking Tips for Freight Dispatchers 

9. Understanding CRM Tools 

10. Exceeding Client Expectations 

11. Building Strong Relationships with Customers and Shippers: Essential for Dispatchers 

https://youtu.be/3auwi3sTmyc?si=HT2RPX6-5M11AdAA 

Recommended Websites 
Needs Content 

Chapter 33: Marketing Your Dispatching Services 
Video                                                                                                                                                                                       
Chapter33: Marketing Your Dispatch Services                                                                 
https://youtu.be/rn7bIPI1lsA 
 

Video Links for Further Learning 

Building Your Brand as a Dispatcher 

Using Social Media to Attract Clients 

Networking Strategies for Dispatchers 

Creating a Professional Website 

Understanding Freight Marketplaces 

https://youtu.be/X1MbYzmVWeU
https://www.youtube.com/watch?v=example1
https://www.youtube.com/watch?v=example2
https://www.youtube.com/watch?v=example3
https://www.youtube.com/watch?v=example4
https://www.youtube.com/watch?v=example5
https://www.youtube.com/watch?v=example6
https://www.youtube.com/watch?v=example7
https://www.youtube.com/watch?v=example8
https://www.youtube.com/watch?v=example9
https://www.youtube.com/watch?v=example10
https://youtu.be/3auwi3sTmyc?si=HT2RPX6-5M11AdAA
https://youtu.be/rn7bIPI1lsA


 

 

Effective Email Marketing Strategies 

Content Marketing Best Practices 

Leveraging LinkedIn for Business Growth 

Crisis Management in Dispatching 

Ethical Practices in Freight Dispatching 

Looking for Clients as an Independent Truck Dispatcher – Online Marketing 

https://youtu.be/Wv-HwsoEMow?si=Z-0dptcvjmKDOK4O 

How to Find Carriers & Owner Operators 

https://youtube.com/shorts/tXXLQ_g4kvA?si=eLt2oRkdJF-6g88_ 

How to Find Carriers as an Independent Freight Dispatcher 

https://youtube.com/shorts/ek4Zh6Ekxfg?si=5CB_KM2yR14IdxOz 

How to Find Owner Operators as a Dispatcher 

https://youtube.com/shorts/X5N9JjsOLrU?si=F6Vb4fvHr90-FrlN 

The Unique Guide to Marketing Your Business 

https://youtu.be/RJZUvIr7YY4?si=hx9fb7303Ch3Z7dM 

Recommended Websites 
Needs Content 

Chapter 34: Crisis Management and Dispatching 
Video                                                                                                                                                                                        
Chapter 34 - Crisis Management and Dispatching                                                  
https://youtu.be/d5vmvCHbTXw 

Video Links for Further Learning 

1. Crisis Management Basics 

2. Effective Communication During Crises 

3. Crisis Management Planning 

4. Handling Unexpected Events in Logistics 

5. Safety Protocols for Dispatchers 

6. Using Technology in Crisis Management 

7. Real-Life Crisis Management Scenarios 

8. Training for Crisis Response 

https://youtu.be/Wv-HwsoEMow?si=Z-0dptcvjmKDOK4O
https://youtube.com/shorts/tXXLQ_g4kvA?si=eLt2oRkdJF-6g88_
https://youtube.com/shorts/ek4Zh6Ekxfg?si=5CB_KM2yR14IdxOz
https://youtube.com/shorts/X5N9JjsOLrU?si=F6Vb4fvHr90-FrlN
https://youtu.be/RJZUvIr7YY4?si=hx9fb7303Ch3Z7dM
https://youtu.be/d5vmvCHbTXw
https://www.youtube.com/watch?v=XXXXXX
https://www.youtube.com/watch?v=XXXXXX
https://www.youtube.com/watch?v=XXXXXX
https://www.youtube.com/watch?v=XXXXXX
https://www.youtube.com/watch?v=XXXXXX
https://www.youtube.com/watch?v=XXXXXX
https://www.youtube.com/watch?v=XXXXXX
https://www.youtube.com/watch?v=XXXXXX


 

 

9. Post-Crisis Evaluation 

10. Building a Crisis Management Team 

11. How Dispatchers Handles Problems During Transport 

https://youtu.be/Hp8KtJpz4ps?si=bYSCOssiydXEVWkT 

12. 5 Lies Dispatchers Tell In The Trucking Industry 

https://youtu.be/4ROfJ5llmWA?si=T_GR3susRwNMu_gl 

13. How I make Over $5000 a Week Dispatching Trucks 

https://youtu.be/w0TIrUsPsoI?si=IuZrBe4MvBjQH7vv 

Recommended Websites 
Needs Content 

Chapter 35: How to Get Notarization While on the Road 
Video                                                                                                                                                                                                    
Chapter 35 - How to Get Notarization While on the Road                                            
https://youtu.be/uB6Ricgeh1w 

Video Links for Further Learning 
Needs Content 

Recommended Websites 
Needs Content 

Chapter 36: Completing the Freight Dispatcher 
Certification Test 
Video                                                                                                                                                                                           
Chapter 36 - Completing the Freight Dispatcher Certification Test                      
https://youtu.be/EUX1kXbzgic 

Video Links for Further Learning 

1. Video: "How to Prepare for Your Certification Exam" - Watch Here 

2. Video: "Test-Taking Strategies for Success" - Watch Here 

3. Video: "Understanding Logistics Certification Requirements" - Watch Here 

4. Video: "Time Management Tips for Exam Day" - Watch Here 

5. Video: "Post-Exam Reflection Techniques" - Watch Here 

https://www.youtube.com/watch?v=XXXXXX
https://www.youtube.com/watch?v=XXXXXX
https://youtu.be/Hp8KtJpz4ps?si=bYSCOssiydXEVWkT
https://youtu.be/4ROfJ5llmWA?si=T_GR3susRwNMu_gl
https://youtu.be/w0TIrUsPsoI?si=IuZrBe4MvBjQH7vv
https://youtu.be/uB6Ricgeh1w
https://youtu.be/EUX1kXbzgic


 

 

Recommended Websites 

1. American Trucking Associations (ATA): Visit ATA 

2. National Institute for Certification in Engineering Technologies (NICET): Visit 

NICET 

3. Certification Council for Logistics and Transportation (CCLT): Visit CCLT 

Chapter 37: Understanding the PARS Number in 
Dispatching 
Video                                                                                                                                                                                               
Chapter 37 - Understanding the PARS Number in Dispatching                                        
https://youtu.be/nAGNei-NetI 

Video Links for Further Learning 

1. Understanding PARS: A Guide for Freight Forwarders 

2. How to Use PARS in Your Dispatch Operations 

3. Customs Clearance Process Explained 

4. Tracking Shipments with PARS Numbers 

5. Freight Dispatching Basics: Understanding PARS 

6. What are PARS and PAPS Numbers? 

https://youtu.be/q6CGRXxMNeA?si=5B6JUYw3aNaYo1p0 

7. What’s a PAPS Number?                           

https://youtu.be/dSamFUW2Hrg?si=fsE0iJ5LqrY6zF15 

8. What is a PAPS Number in Trucking?                                                    

https://youtu.be/ourDuP-z33A?si=YviofCiS1gSJPS4G 

9. How Long are PARS Numbers good For? 

https://youtu.be/3gAPBlLAReg?si=OzRzhyRp-qyhvO96 

Recommended Websites 

1. Canada Border Services Agency (CBSA) - https://www.cbsa-asfc.gc.ca 

2. FreightWaves - https://www.freightwaves.com 

3. U.S. Customs and Border Protection - https://www.cbp.gov 

https://www.trucking.org/
https://www.nicet.org/
https://www.nicet.org/
https://www.cclt.org/
https://youtu.be/nAGNei-NetI
https://www.youtube.com/watch?v=example1
https://www.youtube.com/watch?v=example2
https://www.youtube.com/watch?v=example3
https://www.youtube.com/watch?v=example4
https://www.youtube.com/watch?v=example5
https://youtu.be/q6CGRXxMNeA?si=5B6JUYw3aNaYo1p0
https://youtu.be/dSamFUW2Hrg?si=fsE0iJ5LqrY6zF15
https://youtu.be/ourDuP-z33A?si=YviofCiS1gSJPS4G
https://youtu.be/3gAPBlLAReg?si=OzRzhyRp-qyhvO96
https://www.freightwaves.com/
https://www.cbp.gov/


 

 

Chapter 38: Navigating Compliance and Regulations in 
Trucking as a Freight Dispatcher 
Video                                                                                                                                                                                        
Chapter 38 - Navigating Compliance and Regulations in Trucking as a Freight 
Dispatcher https://youtu.be/SO2zXotlZRo 

Video Links for Further Learning 

1. Understanding FMCSA Regulations 

2. How to Comply with HOS Regulations 

3. Maintaining Vehicle Compliance 

4. The Importance of ELDs in Trucking 

5. Cargo Securement Guidelines Explained 

6. DOT and FMCSA Compliance Explained – Essential Insights and Guidelines 
https://youtu.be/cp-p7qjwBFE?si=eLV7KVRHvNQVZiio 

7.  Understanding DOT Roadside Inspection Reports 

https://youtu.be/uFrU5iZRLQ0?si=CoDlyJ6cfiCnQc8G 

8. FMCSA Denies Driver’s Split Sleeper Berth Exemption Request 

https://youtu.be/4vNvoDcXEVg?si=wSa3bC9CN2pNXhmf 

9. Understanding FMCSA Verifications of Employment 

https://youtu.be/GiC8D1JbLEs?si=8Vpwrd3gp83yDhLK 

10. DOT Hours of Service Training Video 

https://youtu.be/_rSkLmCSpTw?si=3efdMsi9aLhUWJXS 

11. Important DOT Paperwork To Keep In Your Truck At All Times 

https://youtu.be/RDdW6b9eqk4?si=HYn7hqgF0Lz3kQI7 

12. Keys to Compliant Vehicle Maintenance Files 

https://youtu.be/4A5TVYDM_hk?si=60DsfEztBKmbmqJ7 

13. DOT Inspections – What Ever Driver Should Know 

https://youtu.be/8RLVJvJ2fXI?si=_l0sYqvUAQoYW_Ml 

Recommended Websites 

1. FMCSA Regulations: https://www.fmcsa.dot.gov 

2. U.S. DOT Compliance Guide: https://www.dot.gov 

3. Trucking Compliance Network: https://www.truckingcompliance.com 

https://youtu.be/SO2zXotlZRo
https://youtu.be/cp-p7qjwBFE?si=eLV7KVRHvNQVZiio
https://youtu.be/uFrU5iZRLQ0?si=CoDlyJ6cfiCnQc8G
https://youtu.be/4vNvoDcXEVg?si=wSa3bC9CN2pNXhmf
https://youtu.be/GiC8D1JbLEs?si=8Vpwrd3gp83yDhLK
https://youtu.be/_rSkLmCSpTw?si=3efdMsi9aLhUWJXS
https://youtu.be/RDdW6b9eqk4?si=HYn7hqgF0Lz3kQI7
https://youtu.be/4A5TVYDM_hk?si=60DsfEztBKmbmqJ7
https://youtu.be/8RLVJvJ2fXI?si=_l0sYqvUAQoYW_Ml
https://www.fmcsa.dot.gov/
https://www.dot.gov/
https://www.truckingcompliance.com/


 

 

Chapter 39: Maximizing Your Potential as a Freight 
Dispatcher 
Video                                                                                                                                                                                         
Chapter 39 -- Maximizing Your Potential as a Freight Dispatcher                            
https://youtu.be/EUX1kXbzgic 

Video Links for This Section 

1. Building a Strong Network 

2. Effective Recruitment Strategies 

3. Maximizing Earnings as a Dispatcher 

4. Outsourcing 101 

5. Leveraging Technology in Dispatching 

6. How Does A Freight Dispatcher Find Their Truckers 

https://youtube.com/shorts/JnHou2WUbcs?si=RW3EboByNQe_Ao5H 

7. Make Over $20,000 a Month as a Freight Dispatcher 

https://youtube.com/shorts/JnHou2WUbcs?si=RW3EboByNQe_Ao5H 

8. What are Ideal Dispatcher’s Working Hours? 

https://youtu.be/27tmxn1b3DY?si=fDMcNpNM8ebTLP7z 

9. Convince Carriers to Work with You 

https://youtu.be/dzEtS0NeBC8?si=OqIEGd7ogwUecQKw 

10. Is Dispatching Still Worth It? 

https://www.youtube.com/live/UfxxfrodEQA?si=nnU3Sq2xSWLRJGqg 

 

Recommended Websites 

1. Truck Driver Nation - A community focused on connecting drivers with opportunities. 

2. Freight Dispatch Training - Resources for enhancing your skills as a dispatcher. 

3. Networking in Logistics - A professional group for industry discussions. 

Chapter 40: Emerging Technologies in Freight Dispatching 
Video                                                                                                                                                                                           
Chapter 40 - Emerging Technologies in Freight Dispatching                                    
https://youtu.be/zlvdYrlgARg 

Video Links for Further Learning 

1. The Role of Automation in Dispatching 

https://youtu.be/EUX1kXbzgic
https://youtube.com/shorts/JnHou2WUbcs?si=RW3EboByNQe_Ao5H
https://youtube.com/shorts/JnHou2WUbcs?si=RW3EboByNQe_Ao5H
https://youtu.be/27tmxn1b3DY?si=fDMcNpNM8ebTLP7z
https://youtu.be/dzEtS0NeBC8?si=OqIEGd7ogwUecQKw
https://www.youtube.com/live/UfxxfrodEQA?si=nnU3Sq2xSWLRJGqg
https://www.truckdrivernation.com/
https://www.linkedin.com/groups/123456
https://youtu.be/zlvdYrlgARg


 

 

2. How AI is Transforming Freight Logistics 

3. Implementing Real-Time Tracking Systems 

4. Future Trends in Freight Dispatch Technology 

5. Choosing the Right Technology Tools 

6. Emerging Trends in Logistics Technology                      

https://youtu.be/RC1s3M_wYrk?si=k17x4p-6UsfLxVL1 

 

Recommended Websites 

1. American Trucking Association (ATA): https://www.trucking.org 

2. FreightWaves: https://www.freightwaves.com 

3. Transport Topics: https://www.ttnews.com 

Chapter 41: Trends in Sustainability and Green Logistics 
Video                                                                                                                                                                                              
Chapter 41 - Trends in Sustainability and Green Logistics                                     
https://youtu.be/nXLLzoyQkBI 

Video Links for Further Learning 

1. Sustainable Practices in Logistics 

2. How to Optimize Routes for Fuel Efficiency 

3. Understanding Carbon Footprints in the Industry 

4. Innovations in Green Transportation 

5. Eco-Driving Techniques for Truck Drivers 

6. Rethinking Delivery Sustainable Triggered Solutions 

https://youtube.com/shorts/PSv9Ul2g4xs?si=1Rtyx8UGwhf97Vun 

7. Green Logistics                           

https://youtube.com/shorts/tuDZtELQ660?si=8bLWgAXkDvIntbXc 

8. What Exactly is Green Logistics 

https://youtube.com/shorts/gH7yVN8gPTM?si=LJVKnIxoNACop7cY 

9. Sustainable Cross Border Green Logistics 

https://youtube.com/shorts/LocyTNG9YFQ?si=wCaPUB0GCqF6RWHq 

 

Recommended Websites 

1. Environmental Protection Agency (EPA): https://www.epa.gov 

2. Sustainable Logistics & Supply Chain Management: 

https://www.supplychain247.com 

https://youtu.be/RC1s3M_wYrk?si=k17x4p-6UsfLxVL1
https://www.trucking.org/
https://www.freightwaves.com/
https://www.ttnews.com/
https://youtu.be/nXLLzoyQkBI
https://youtube.com/shorts/PSv9Ul2g4xs?si=1Rtyx8UGwhf97Vun
https://youtube.com/shorts/tuDZtELQ660?si=8bLWgAXkDvIntbXc
https://youtube.com/shorts/gH7yVN8gPTM?si=LJVKnIxoNACop7cY
https://youtube.com/shorts/LocyTNG9YFQ?si=wCaPUB0GCqF6RWHq
https://www.epa.gov/
https://www.supplychain247.com/


 

 

3. Green Freight Europe: https://www.greenfreighteurope.com 

Chapter 42: Case Studies of Successful Dispatchers 
Video                                                                                                                                                                                              
Chapter 41 - Trends in Sustainability and Green Logistics        

Video Links for Further Learning 

1. Networking Tips for Dispatchers 

2. Leveraging Technology in Dispatching 

3. Customer Service Excellence 

4. Sustainable Practices in Freight 

5. Effective Communication Strategies 

Recommended Websites 

1. FreightWaves: https://www.freightwaves.com (industry news and insights) 

2. American Trucking Associations: https://www.trucking.org (resources for trucking 

professionals) 

3. Transport Topics: https://www.ttnews.com (news and analysis in the transportation 

industry) 

Online Forums and Communities for Dispatching and 
Logistics 

Engaging with online forums and communities is a great way for students and professionals to 

share insights, ask questions, and network within the logistics and dispatching industry. Here are 

some recommended platforms: 

1. FreightWaves Community 

• Description: A vibrant community where logistics professionals share news, insights, 

and advice on various freight-related topics. 

• Link: FreightWaves Community 

2. TruckersReport Forum 

• Description: A popular forum for truck drivers and dispatchers to discuss industry 

trends, share experiences, and seek advice. 

• Link: TruckersReport Forum 

https://www.greenfreighteurope.com/
https://www.freightwaves.com/
https://www.trucking.org/
https://www.ttnews.com/
https://www.truckersreport.com/


 

 

3. Reddit - r/Logistics 

• Description: A subreddit dedicated to logistics discussions, where users can post 

questions, share knowledge, and connect with industry professionals. 

• Link: r/Logistics 

4. Logistics Management Group on LinkedIn 

• Description: A LinkedIn group where logistics professionals discuss trends, share job 

opportunities, and network with peers. 

• Link: Logistics Management Group 

5. Freight Brokers and Dispatchers Facebook Group 

• Description: A Facebook group for freight brokers and dispatchers to exchange tips, 

resources, and support each other in the industry. 

• Link: Freight Brokers and Dispatchers Group 

6. Logistics and Supply Chain Professionals Network 

• Description: A forum for professionals in logistics and supply chain management to 

collaborate and share best practices. 

• Link: Logistics and Supply Chain Professionals Network 

7. Industry Week's Logistics Community 

• Description: A community focused on discussing logistics strategies, innovations, and 

challenges. 

• Link: Industry Week Logistics Community 

8. Trucker's Forum 

• Description: A platform where truckers, dispatchers, and industry experts can interact, 

ask questions, and share insights. 

• Link: Trucker's Forum 

               

https://www.reddit.com/r/logistics
https://www.linkedin.com/groups/2001121
https://www.facebook.com/groups/freightbrokersdispatchers
https://www.linkedin.com/groups/4389166
https://www.industryweek.com/
https://www.truckersforum.net/

