
 

The Ultimate Freight Dispatcher’s Guide: Mastering Operations, 

Communication, and Booking Success 

List of All the Bonus Content  

Here’s a list based on the information you provided: 

✓ Insurance for an Independent Freight Dispatcher 

✓ Do You Need Insurance as a Dispatcher for an Owner-Operator? 

✓ Freight Dispatch Services and Load Boards: MC Requirements 

✓ Getting Your Own MC Number to Access Load Boards: Simplified 

✓ Load Boards and Strategies Without an MC Number 

✓ Invoicing – How to Create and Submit an Invoice as a Freight Dispatch Service 

✓ Digital Paths to Success as a Freight Dispatcher 

✓ Major Freight Dispatcher Mistakes 

✓ Understanding Fuel Surcharge as a Freight Dispatcher 

✓ Understanding Deadhead Miles as a Freight Dispatcher 

✓ Invoicing Your Owner Operators & Carriers as a Freight Dispatcher 

✓ RMIS as a Dispatcher 

✓ Understanding Transportation Management Systems (TMS) 

✓ Essential Insurance Types for Different Trucking Operations 

✓ Types of Transportation Carriers 

✓ Managing Driver Schedules as a Freight Dispatcher 

✓ Dispatcher Questions to Ask the Broker 

✓ How to Get Carriers in Trucking 

✓ Intermodal and Oversized Freight: Leveraging Technology for Dispatch Efficiency 

✓ How To Get Oversized Load Permits For Your Freight (3 Easy Steps) 

✓ Drayage Dispatching: Navigating the Complexities of Short-Distance Freight Transport 

✓ Mastering LTL Loads and Pricing Strategies 

✓ Understanding TWIC Cards and Hazmat Endorsements 



✓ Using Load Boards 

✓ Required Equipment for a Dispatch Service 

✓ Generating Direct Shippers as a Dispatcher Part 1 

✓ Generating Direct Shippers as a Dispatcher Part 2 

✓ Obtaining Your Own Authority in Trucking 

✓ Details on a Dispatcher Service Agreement 

✓ The Costs of Running a Semi Truck for a Single Owner Operator in 2024 

✓ Crazy Tips that Work 

✓ Operation Cost for Trucks - Evaluating Load Costs: Comprehensive Considerations 

✓ Semi-Truck Bridge Laws 

✓ Booking a Load Process Step by Step 

✓ Navigating Compliance: The Role of Logbooks and ELDs in Trucking Operations 

✓ Factoring a Completed Load and Avoiding Paperwork Pitfalls 

✓ Finding Trucking Carriers Quickly and Effectively 

✓ Filling Out Carrier Packets 

✓ Understanding the Roles of Freight Forwarders and Brokers in Dispatching 

✓ Video, Definition, Explanation, Test Questions Database 

✓ Complete Documentation Checklist for Setting Up an Owner-Operator or Small Carrier 

✓ How to Create a Carrier Setup Packet 

✓ Insurance for Semi-Truck Drivers 

✓ Setting Up Truckstop Load Alerts 

✓ Setting Up a DAT Load Alert 

✓ Checking Broker’s Credit as a Freight Dispatcher 

✓ Setting Up a Carrier Packet with a Broker 

✓ Recruiting Carriers and Owner-Operators 

✓ Real-World Scenarios in Dispatching 

✓ Additional Real-World Scenarios for Dispatchers 

✓ Utilizing SaferWeb for Client Generation in Freight Dispatching 

✓ Case Studies of Successful Dispatchers 

✓ Interactive Exercises and Activities 

✓ Effective Marketing Strategies for Freight Dispatching 

✓ Crisis Management in Dispatching 

✓ Financial Management for Dispatchers 

✓ Ethics and Compliance in Dispatching 

✓ Customer Service Excellence in Dispatching 

✓ Sales Techniques for Dispatching Services 

✓ Human Resources Basics for Dispatching 

✓ How to Get Notarization While on the Road 

✓ Understanding Freight Classification in Trucking 

✓ Dispatcher Service Agreement Explained 

✓ Dispatcher Packet Explained 

✓ How to Fill Out the Broker-Carrier Agreement 

✓ Rate Confirmation and Load Confirmation in Freight Dispatching 

✓ Rate Confirmation and What to Look For 

✓ Understanding a Surety Bond in Freight Dispatching 

✓ Understanding Tracking Devices Used in Freight Transportation 



✓ Understanding Corrective Action Plans in Freight Dispatching 

✓ Understanding CARB and CAB Cards 

✓ Understanding the Difference Between a CAB Card and Vehicle Registration for 

Commercial Vehicles 

✓ Understanding the SCAC (Standard Carrier Alpha Code) 

✓ Understanding the Bill of Lading Act 

✓ How to Avoid Double Brokering 

✓ What Brokers Cannot Just Do to Carriers 

✓ Understanding What a Freight Guard Report Is and How to Fight Back 

✓ Calculating RPM or Operational Cost Per Mile 

✓ How to Remove a Freight Guard Report 

✓ Beware of Scammers as a Freight Dispatcher: Protecting Your Business and Clients 

✓ How to Collect on Unpaid Freight Bills as a Dispatcher 

✓ Understanding the PARS Number in Dispatching 

✓ Understanding Detention and Layover Compensation 

✓ Understanding Limited Power of Attorney for Dispatchers 

✓ Comprehensive Guide to Booking a Load 

✓ The Short Run versus The Long Run in Trucking 

✓ Templates for Invoices and Rate Confirmations 

✓ Sample Contracts and Agreements 

✓ Backhaul Strategies for Dispatchers 

✓ Managing Deadhead Miles 

✓ Questions for Booking a Load with a Broker 

✓ Understanding ELD and HOS Regulations 

✓ Dispatchers Working with IT Systems 

✓ Mastering Route Planning in Freight Dispatching 

✓ Trucking Safety and Compliance 

✓ Understanding IFTA (International Fuel Tax Agreement) 

✓ ELDs vs AOBR & EOBR in Logistics 

✓ Understanding ECS Fuel Cards 

✓ Understanding ACH (Automated Clearing House) in Logistics 

✓ Limited Power of Attorney in Dispatch Services 

✓ CID in Reference to Carrier Packets 

✓ Understanding the Motor Carrier Number (MC Number), Carrier Identification Number 

(CID), and DOT Number: Key Differences and Uses 

✓ Understanding Carrier Package Setups 

✓ Carrier Package Setups for Students 

✓ Car Hauling Dispatching 

✓ Flatbed and Step deck Trailer Securement (Including Quantity Recommendations) 

✓ How Much Does a Pallet Weigh? Understanding Pallet Weight for Shipping and 

Logistics 

✓ Make Your Business Better as a Dispatcher 

✓ Additional Services and Your Compensation 

✓ Advanced Topics and Future Trends 

 


