








Statement Regarding Data Compliance (Assertion 10)

Introduction
Ardleigh Parish Council recognises the updated requirements introduced in the 2025 
Practitioners’ Guide in relation to Assertion 10 – Digital and Data Compliance. These 
requirements expand expectations on councils in respect of IT governance, website compliance, 
email management, and data protection. 

Due to the scope and complexity of these new requirements, together with current capacity 
constraints, the Council has not yet fully met all elements necessary to provide a positive 
assurance against Assertion 10 for the current reporting period. 

Actions Already Implemented
- Use of council-owned email accounts: .gov.uk email addresses are now used for officers and
the majority of councillors, supporting secure communications and auditability.

- IT support and data security arrangements: The Council has partnered with Cloudy IT to
provide professional IT support, secure data storage and backups, and improved system
resilience.

- Existing website presence: The Council maintains a public website which provides access to
council information and supports transparency and communication with residents.

Areas Still to be Completed 
- Adoption of a formal IT Policy: A comprehensive IT policy governing secure and appropriate
use of systems is not yet fully developed or adopted.

- Website compliance and accessibility: Further work is required to ensure full compliance with
accessibility standards, maintain an up-to-date accessibility statement, and ensure consistent
publication of required documents in accessible format.

- Data audit: A formal, documented data audit has not yet been completed to fully map and
evidence personal data processing.

Conclusion 
Assertion 10 requires fully implemented, documented and evidenced compliance across all 
aspects of digital and data governance. While the Council has made clear progress, including 
adoption of .gov.uk email and strengthened IT support arrangements, some key elements 
remain incomplete. 

The Council has therefore taken a transparent and prudent approach in confirming that it is not 
yet able to provide full assurance for this assertion. The Council is committed to addressing 
these areas in the coming year. 
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