Understanding Your New

Utility Bill
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Messages
related to your account,
including water quality and
conservation. Past due
notifications appear here in
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A high-
level breakdown of charges.
See the right side of the bill for
related line items.

The sum
of Amount Past Due, Current
Charges, and Additional

Activity.
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Chart of your
water consumption over the
last 13 months.
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BILLING PERIOD
AR - 4720 = 30 Dags

Pranvious Balanca 39438
Payment Reoaad 304,38
unt Past Dua S0.00
urreni Charges §94.30
Adcitional Actvity S0u00
Total Amount Dus §94.38

Water Usage for 13 Bilng Pemods
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Meter Ho. Bize: Current Aead Previous Read = Usage [Cof)
1BEEE10 3 il 182 3
Water Fees [Fixed L Availability) 3507
Usage Fees: Cof -4 58 e 18+
4 ] 1
Raie Type: RESID RateiCof 163 .40 485 8.18 <
i 040 $406 8.7
Total Water Charges $26.74
Bewer Fees (Fixed & Availobility) 13.10
Usage Feea RomCof x Usage
400 8 4491
Total Sewer Changes $58.01
STORM WATER CHARGES lmpervious Area = 2505 square feet
Tier 2 Storm Waier Services Fee 1063
Totnl Storm Water Sarvices Fee $10.63

Welcome to the new, streamlined Charlotte Water utility bill.

As you explore, notice that summary information lives on the left
side of the bill while details of the charges are found on the right.
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Fees include
Fixed & Availability and Usage
based on Rate Type.

Fees include
Fixed & Availability and Usage.

Lists
impervious area and billing
Tier.

Line items for
Loan Balance, Loan
Installment, Loan Interest, and
Previous Account Transfer
Balance.

The sum of
Water Charges, Sewer
Charges, Storm Water Charges,
and Other Charges.

Line
items for Adjustment, Balance
Transfer, Payment
Arrangement, and Down
Payment balance.
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