
YOUR MESSAGES 

Message Center. Messages 

related to your account, 

including water quality and 

conservation. Past due 

notifications appear here in 

red. 

Understanding Your New 

Utility Bill 

YOUR STATEMENT 

Account Summary. A high-

level breakdown of charges. 

See the right side of the bill for 

related line items. 

Total Amount Due. The sum 

of Amount Past Due, Current 

Charges, and Additional 

Activity. 

YOUR USAGE HISTORY 

Water Usage. Chart of your 

water consumption over the 

last 13 months.  

YOUR DETAILED 

CHARGES (as applicable) 

Water Charges. Fees include 

Fixed  & Availability and Usage 

based on Rate Type. 

Sewer Charges. Fees include 

Fixed & Availability and Usage. 

Storm Water Charges. Lists 

impervious area and billing 

Tier. 

Other Charges. Line items for 

Loan Balance, Loan 

Installment, Loan Interest, and 

Previous Account Transfer 

Balance. 

Current Charges. The sum of 

Water Charges, Sewer 

Charges, Storm Water Charges, 

and Other Charges. 

Additional Activity. Line 

items for Adjustment, Balance 

Transfer, Payment 

Arrangement, and Down 

Payment balance. 

Welcome to the new, streamlined Charlotte Water utility bill.  

As you explore, notice that summary information lives on the left 

side of the bill while details of the charges are found on the right. 
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