Community Referral Resource List
For the City of Temecula (Riverside County)

GENERAL HOTLINES

24hr Emergency Phone Number

9-1-1

National Suicide Prevention Lifeline

(800) 273-8255

Substance Use Community Access, Referral, Evaluation, and

Support (SU CARES) Line

(800) 499-3008

Jackson House Addiction Treatment and Recovery Center

(619) 503-7680
(800) 766-4274

Alvarado Parkway Institute

(619) 333-7050

Peer Navigation Line

(888) 768- 4968

Senior HelpLink

(800) 510-2020

Inland SoCal Community Resource Advisor (24/7)

2-1-1

Riverside County Fire Dept. Station 84 — Temecula

(951) 693-0683

Temecula Police Department

(951) 696-3000

City of Temecula Civic Center

(951) 694-6444

Community Services (Parks and Recreation)

(951) 694-6480

Temecula Public Works Department

(951) 694-6411

Southern California Edison (Temecula Gas & Electric)

(800) 655-4555

Rancho California Water District

(951) 296-6900

Riverside County Dept. of Public Health
www.countyofriverside.us

(951) 358-5000

Riverside County Dept. of Public Social Services

(877) 410-8827

Riverside County Dept. of Human Resources

(951) 955-3500

Agricultural Commissioner Office

(951) 955-3045




MEDICAL RESOURCES

Health Care Coverage

Agency

Address

Phone
Number

Additional Information

Covered California

Various locations throughout

(888) 300-1506

Health insurance marketplace

Temecula https://www.coveredca.com/
Medi-Cal/Medicaid 43264 Business Park Dr. (877) 410-8827 | State funded health insurance
Suite 102 https://www.medi-cal.ca.gov/

Temecula, CA 92590

https://rivcodpss.org/office-locations/more-locations

Medicare Various locations Government funded insurance benefits
Bakersfield - SS Office (866) 476-1489 | https://www.medicare.gov/

United Health Care Various locations (844) 635-2495 |https:// www.uhc.com/health-insurance-plans

Anthem Various locations (855) 612-1450 | https://anthem.com

Kaiser Permanente

Various locations

(800) 488-3590

https://individual-family.kaiserpermanente.org/healthinsurance%
20#1-getaquote

MEDICAL PROVIDERS

Agency

Address

Phone
Number

Additional Information

Healthpointe Temecula

Medical Clinic

27455 Tierra Alta Way
Temecula, CA 92590

(951) 699-5282

Specializes in treating personal and private injuries, worker’s
compensation, provides screenings, tests, and other
occupational medicine needs to employers and employees.
Offers examinations for school physicals, pre-placement exams,
and immigration physicals.

Neighborhood healthcare 31720 Temecula Pkwy. (833) 867-4642 | Provides a comprehensive range of health services to all ages,
Suite 200 including Primary Care and Behavioral Health.
Temecula, CA 92592

Temecula Medical Group 44054 Margarita Rd. (951) 292-7171 | Specializes in walk-in medical treatment for most urgent care
Suite 1 needs.

Temecula, CA92592




Inland Urgent Care Temecula

29738 Rancho California Rd.

(951) 303-6440

Provides a wide variety of services between 9:00am and 9:00pm

Temecula, CA 92592

Suite B seven days a week. Walk-ins accepted. Offers COVID-19
Temecula, CA 92591 testing. https://inlandurgentcare.com/
United Medical Doctors 31150 Temecula Pkwy. (951) 383-2618 | Offers access to medical and surgical specialists, an in-house
Urgent Care Suite 101 lab, imaging center, and pharmacy on site. Provides rapid

COVID-19 testing. Walk-ins welcome.
https://www.unitedmdurgentcare.com/

Temecula Valley Hospital

31700 Temecula Pkwy
Temecula, CA 92592

(951) 331-2200

Temecula Valley Hospital is an Advanced Primary Stroke
Center and a designated STEMI Receiving Center.

Rancho Springs Medical
Center

25500 Medical Center Dr.
Murrieta, CA 92562

(951) 696-6000

Has a Rady Children’s certified Level III Neonatal Intensive
Care Unit. Recognized by the Joint Commission as an
Advanced Primary Stroke Center and providing quality
perinatal care.

Inland Valley Medical Center

36485 Inland Valley Dr.

Wildomar, CA 92592

(951) 677-1111

Level II Trauma and Advanced Primary Stroke Center.

LOW-COST DENTAL PROVIDERS

Agency Address Phone Additional Information
Number
Neighborhood 31720 Temecula Pkwy. (833) 867-4642 Provides dental care to children and adults throughout San
Healthcare -Temecula Suite 200 Diego and Riverside counties.
Temecula, CA 92592 (951) 225-6400
Temecula Modern 40705 Winchester Rd. (951) 252-6001 Offers flexible financing options and a dental plan
Dentistry A103 customized for your needs.

Temecula, CA 92591

Temecula Valley

27315 Jefferson Ave

(951) 296-9661

Accepts all patients who are covered with Medi-Cal

Dentistry Suite G2 (Denti-Cal), IEHP and Molina.
Temecula, CA 92590
LOW-COST VISION PROVIDERS
Agency Address Phone Additional Information
Number
Neighborhood Healthcare  |31720 Temecula Pkwy. (833) 867-4642 | Provides vision services, including ophthalmology and diabetic

-Temecula

Suite 200

Temecula, CA 92592

(951) 225-6400

retinal screenings.




VSP Global

[National Support

(800) 877-7195

A National not-for-profit company that provides access to
high-quality, affordable eye care and eyewear. VSP Eyes of
Hope offers multiple types of gift certificates to address specific
needs. https://vspglobal.com/

Prevent Blindness

225 West Wacker Dr.
Suite 400
Chicago, IL 60606

(800) 331-2020

Prevent Blindness is the nation’s leading volunteer eye health
and safety organization dedicated to fighting blindness and
saving sight. Provides eye health information, education, and
resources.

PRENATAL/FAMILY PLANNING

Agency Address Phone Additional Information
Number

Healthy Family Beginnings | 28924 Old Town Front St. (951) 639-8263 | Offers counseling sessions for individuals, couples, or families
Suite 203 affected by trauma or in need of assistance navigating through
Temecula, CA 92590 life’s transitions.

Birth Choice of Temecula 41750 Winchester Rd. (951) 296-3441 | Provides confidential and no cost pregnancy testing along with
Suite 0 many support services.
Temecula, CA 92590

Temecula WIC 41002 County Center Dr. (800) 455-4942 | Nutrition Education classes for pregnant, post- partum moms,
Suite B and children up to 5 years. Also

Temecula, CA 92591

offers breastfeeding support.

FPA Women’s Health

29645 Rancho California Rd
#237
Temecula, CA 92591

(951) 296-0454

Provides women’s health and family planning.

Planned Parenthood

1780 Florida Ave
Hemet, CA 92544

(888) 743-7526

Free or low-cost Family Planning Services for most low-income
and uninsured individuals. Medi-Cal accepted. www.ppsp.org

Neighborhood Healthcare
-Temecula

31720 Temecula Pkwy.
Suite 200
Temecula, CA 92592

(833) 867-4642

(951) 225-6400

Provides prenatal and family planning services.

MEN’S SERVICES

Agency

Address

Phone
Number

Additional Information




Healthy Family
Beginnings

28924 Old Town Front St.
Suite 203
Temecula, CA 92590

(951) 639-8263

Offers counseling sessions for individuals and families
affected by postpartum depression or in need of assistance
navigating through life’s transitions.

Trinity Women’s Health

25485 Medical Center Dr .

(951) 344-5235

Provides women’s health services.

Suite 200

Murrieta, CA 92562
Platinum Women'’s 31170 Temecula Parkway (951) 677-0215 | Provides women'’s health services.
Health and Wellness #201

Temecula, CA 92592
Neighborhood 31720 Temecula Pkwy. (833) 867-7526 | Provides women'’s health services.
Healthcare- Temecula Suite 200

Temecula, CA 92592

(951) 225-6400

PEDIATRIC SERVICES

Temecula, CA 92592

(951) 225-6400

Agency Address Phone Additional Information
Number
Children’s Primary Care 31170 Temecula Pkwy (951) 699-3299 | Collaborates with Rady Children’s Physician Management
Medical Group Temecula Suite 200 Services.
Temecula, CA 92592
Rady Children’s Murrieta 25170 Hancock Ave (951) 600-1640 | Provides a wide range of pediatric services.
Medical Plaza Murrieta, CA 92562
Neighborhood Healthcare- | 31720 Temecula Pkwy. (833) 867-7526 | Provides pediatrics’ health services.
Temecula Suite 200

VETERAN’S SERVICES

Agency

Address

Phone
Number

Additional Information

Riverside County
Department of Veterans’
Services

4360 Orange Street
Riverside, CA 92501

Hemet Branch Office
749 N. State St.
Hemet, CA 92543

(951) 955-3063

(951) 766-2566

Offers a variety of services to enhance the quality of life of our

veterans, and their dependents, through counseling, claims
assistance, education, advocacy, and special projects.

Murrieta VA Health Clinic

25125 Madison Ave, Ste 105
Murrieta, CA 92562-8970

(909) 825-7084
ext 5085

Provides mental health and health care services for Veterans.




National Call Center for
Homeless Veterans

https://www.va.gov/homeless/natio
nalcallcenter.asp

(877) 424-3838

Sponsored through the VA, they provide housing assistance to
veterans.

National Coalition
For Homeless
Veterans

333 ' Pennsylvania Ave.
SE Washington DC 20003-1148

(202) 546-1969

Nonprofit resource and technical assistance center for a
national network of community-based service providers for
homeless veterans.

National Veterans

5777 W Century Blvd #350, Los

(888) 777-4443

National crisis hotline to provide support to veterans in

Foundation Angeles, CA 90045 need. Also provide counseling services, assistance, and
benefits for veterans and their families.
https://nvf.org/
U.S. VETS 800 6th Street, Ste 1505 (213) 542-2600 | Provides housing in conjunction with clinical
National Office Los Angeles, CA 90017 counseling and employment assistance.
Sexual Health/HIV/STIs/LGBTQ
Agency Address Phone Additional Information
Number
LGBTQ — Trevor Project National (866) 488-7386 | Provides information and support to LGBTQ young people 24/7,
(24/7) all year round.
Text “Trevor” to | https://www.thetrevorproject.org/
(202) 304-1200
What’s Up Safehouse National Text “Shhelp” to [ Provides anonymous free text-communication with a licensed
9685 Hayes St (844) 204-0880 | mental health professional. Dedicated to helping support the
Riverside CA 92503 (951) 351-4418 | residents of Riverside County through issues surrounding
anxiety, substance abuse, depression, school pressure, peer
pressure, and LGBTQ struggles.
HIV/AIDS Hotline California (916) 449-5900 | HIV/AIDS Hotline that provides support, education, and
resources.
(800) 232-4636
AHF Healthcare Center - 4510 Brockton Ave. (951) 801-4266 | Provides advanced medical care designed specifically for
Riverside Suite 350 HIV-positive clients.

Riverside, CA 92501




Medical Testing Center

31150 Temecula Pkwy.
Temecula, CA 92592

(909) 332-2459

Provides STD testing services.

Minute Clinic

29610 Rancho California Rd.
Temecula, CA 92591

33205 Temecula Pkwy.
Temecula, CA 92592

(866) 389-2727

Provides STD testing and women’s health services.

Temecula 24 Hour Urgent
Care

41715 Winchester Rd.
Suite 101
Temecula, CA 92590

(951) 308-4451

Provides physical exams and on-site lab services.

Neighborhood Healthcare -
Temecula

31720 Temecula Pkwy.
Suite 200
Temecula, CA 92592

(833) 867-4642

Provides a variety of services, including STD testing.

Immunizations/Travel Immunizations
Agency Address Phone Additional Information
Number
MinuteClinic 29610 Rancho California Rd. (866) 389-2727 |Provides travel health and vaccine services, including COVID-19

Temecula, CA 92591

Immunizations.

Neighborhood Healthcare

31720 Temecula Pkwy Suite 200
Temecula, CA 92592

(833) 867-4642

Provides a variety of health services.

Riverside County Public
Health

4065 County Circle Dr.
Riverside, CA 92503

(951) 358-5070

Riverside County Public Health and Partnered sites offer
vaccination clinics throughout the County.
https://www.rivcoph.org/

https://www.rivcoph.org/COVID-19-Vaccine

Riverside County
Immunization Program

3900 Sherman Dr.
Suite J
Riverside, CA 92513

(951) 358-7125

Assists all Riverside County residents in attaining optimal health
through knowledge of and access to immunizations.




EMOTIONAL/MENTAL HEALTH RESOURCES

MENTAL HEALTH RESOURCES

Agency Address Phone Number Additional Information
Loma Linda University Professional Office Building (951) 290-6530 Offers partial inpatient and outpatient treatment for
Behavioral Medicine Center | 28078 Baxter Rd. adults in need of behavioral health services.

- Murrieta

Suite 230
Murrieta, CA 92563

Provides mental health services for adolescents
experiencing emotional, behavioral and/or
chemical dependency.

24/7 Mental Health Urgent
Care

85 Ramona Expressway
Perris, CA 92571

(951) 509-2499
Perris: (951) 349-4195

Provides 24/7 urgent care mental health screening
and assessment services and education to address
the needs of those in crisis in a safe, efficient,
trauma-informed, and least-restrictive setting.

Riverside County Behavioral
Health — Temecula Children
Services

41002 County Center Dr
Suite 320
Temecula, CA 92591

(951) 600-6355

Provides services to children with severe emotional
and behavioral problems. Services include:
psychiatric evaluations, medication services,
individual and family therapy, and case
management services.

Temecula Mental Health
Adult Services

40925 County Center Dr.
Suite 200, 2™ Floor
Temecula, CA92591

(951) 600-6300

Provides services to adults suffering from severe
and persistent mental health problems. Services
include: crisis intervention, psychiatric
assessments, recovery management, medication
services, and case management.

MCR Behavioral Health
Services

32605 Temecula Pkwy.
Suite 219
Temecula, CA 92592

(951)506-9112

Advanced psychopharmacology and psychotherapy
treatment for all mental health issues provided by
caring and compassionate clinicians.

Novell & Novell Counseling
Services

29748 Rancho California Rd
Temecula, CA 92591

(951) 694-0695

Provides mental health services for individuals,
couples, and families for individuals of all ages.

Aspire Wellness Clinic

31045 Temecula Pkwy.
Suite 206
Temecula, CA 92592

(951) 363-3150

A multi-disciplinary counseling and mental health
clinic focused on helping others restore life and
balance.

State of California
Department of Mental
Health: Ombudsman

1600 9" Street
Sacramento, CA 95814

(800) 896-4042
(916) 654-3454
(800) 896-2512 TTY

Provides Medical recipients assistance navigating
the new Medical mental health managed care
services.




Suicide Prevention Hotline: 1-800-273-8255

Mental Health Crisis Line: Text SHHELP to (844) 204-0880
CARES Line: (800) 499-3008
Riverside County Helpline: (951) 686-4402

SUBSTANCE/ALCOHOL USE
Agency Address Phone Number Additional Information
Jackson House Addiction 28999 Old Town Front St. (951) 261-8392 Residential drug and alcohol treatment and detox

Treatment and Recovery
Center

Suite 101
Temecula, CA 92590

(800) 766-4274 (Crisis line)

(888) 255-9280 (Admission)

offers daily group therapy sessions, peer support
groups, life skills classes, individual counseling
and more.

Riverside County Mental
Health Substance Abuse

Prevention & Treatment

40925 County Center Dr.
Suite 100 & 200
Temecula, CA 92591

(951) 600-6360

(800) 499-3008 (Hotline)

Provides support and resources for substance abuse
prevention and treatment at various locations
throughout the county.
https://www.rcdmh.org/substance-use-programs

Loma Linda University
Behavioral Medicine Center

— Murrieta

28078 Baxter Road Professional
Office Building Suite 230,
Murrieta, CA 92563

(951) 290-6530

Offers partial inpatient and outpatient treatment for
adults in need of behavioral health services.
Provides mental health services for adolescents
experiencing emotional, behavioral and/or
chemical dependency.

Ranch Creek Recovery Inc.

25650 Bass Point
Murrieta, CA 92562

(951) 972-8267

Provides residential treatment, outpatient rehab,
detox services, holistic treatment, individualized
care, relapse prevention, family education, and
more.

Temecula Valley Central
Office -Alcoholics

Anonymous (AA)

41340 Pear St Suite 1
Murrieta, CA 92562

(951) 677-1535 (24/7)

Support group for individuals with addiction.
https:www.aa.org/

Temecula Valley Alanon
Club

27470 Commerce Center Dr Suite

C, Temecula, CA 92590

(951) 693-1212

Support group for individuals with addiction and
codependency. Info @thetvac.org




Narcotics 27780 Jefferson Ave Suite 4

(800) 407-7195 (24/7)

Anonymous Temecula, CA 92590 (Mondays) | Find a Meeting

41877 Enterprise Cir North

Temecula, CA 92590 (Saturdays)

(866) 801-6621

Support group for individuals with narcotic
addiction.

SMOKING CESSATOIN
Agency Address Phone Number Additional Information
Riverside County https://www.rivcotcp.org/Abo | Connects individuals with smoking cessation

Department of Public Health
Tobacco Control Project

ut-Us

resources within your local community.

California Smokers Helpline (Free Telephone Counseling Services

English: 1-800-NO-BUTTS ( 1-800-662-8887
Spanish: 1-800-456-6386 1-800-45-NO-FUME )
Chinese: 1-800-400-0866

Korean: 1-800-556-5564

Hearing Impaired: 1-800-933-4TDD

Tabacco Chewer’s Helpline: 1-800-844-2439 (CHEW)

VAPE USERS: 1-844-8-NO-VAPE (1-844-866-8273 )

National Helpline:

English: 1-800-QUIT-NOW ( https://smokefree.gov/)

Chinese: 1-800-838-8917 Korean: 1-800-556-5564

Vietnamese: 1-800-778-8440

Spanish: 1-855-DEJELO-YA ( https://espanol.smokefree.gov/ )




VIOLENCE

Agency Address Phone Number Additional Information
Healthy Family Beginnings | 28924 Old Town Front St. (951) 639-8263 Offers counseling sessions for individuals, couples,

Suite 203
Temecula, CA 92590

or families affected by trauma or in need of
assistance navigating through life’s transitions.

Riverside Area Rape Crisis
Center (RARCCQ)

1845 Chicago Ave.
Suite A
Riverside, CA 92507

(951) 686-7273 (24/7)

24/7 crisis hotline offers free services for crisis
counseling, and advocacy. info@rarcc.org

Safe Family Justice Centers
Riverside County

Temecula Center
28910 Pujol St.
Temecula, CA 92590

(951)587-3900

Provides advocacy and support services to
individuals who have experienced domestic
violence, sexual assault, human trafficking,
child/elder abuse and services for youth who are at
risk. https://safefjc.org/

CA Partnership to End
Domestic Violence

https://www.cpedv.org/domestic-vi

olence-organizations-california

(661) 327-4030

DV Hotline 24hrs
(800) 799-7233

Provides counseling to individuals through the
Crisis Line. Programs and services include:
Crisis shelter, transitional shelter, business
skills, employment strategies, teen dating
violence awareness, and sex trafficking.

National Domestic Violence
Hotline

P.O. Box 161810
Austin, Texas 78716

www.thehotline.org

(800) 799-7233

(800) 787-3224 TTY

Provides crisis intervention, information and
referral to victims of domestic violence,
perpetrators, friends

and families.

ABUSE — CHILDREN/WOMEN/ELDERS

Agency

Address

Phone Number

Additional Information

Temecula Wellness and
Recovery Clinic for Mature
Adults

40925 County Center Dr Suite
100, Temecula CA 92591

(951) 600-6420

Provides services to older adults, age 60 years and
above. Services include providing support and
assistance with physical and emotional needs,
assistance with housing and placement needs, and
resources for mental health and family support
services.

Senior HelpLink

Online Resource

(800) 510-2020

Connects seniors, adults with disabilities, family
members, professionals, and the public with
assistance, referrals, education, and advocacy.




National Runaway Safeline

3080 Lincoln Ave
Chicago, IL 60657

(800) RUNAWAY (24/7)

24/7 hotline providing crisis intervention,
information, and referral. Provides free Greyhound
bus tickets home for qualified runaways,
information on shelters, and medical assistance.
https://www.1800runaway.org/
info@nrscrisisline.org

National Parent/Youth Crisis

Hotline

National

(800) 843-5200
(800) 448-4663 (Runaway
Hotline)

Statewide nonprofit organization that serves
disconnected youth ages 12-24 throughout the
state.https://calyouth.org/

1736 Family Crisis Center:
Homeless Resources and

Programs

2116 Arlington Avenue Suite 200,
Los Angeles, CA 90018

(310) 543-9900

Serves Southern California. Provides shelter,
counseling, food, clothing, advocacy, and other
24-hour services free of charge to battered women
and their children and to runaway and homeless
adolescents. https://riverside.networkofcare.org/

Operation SafeHouse 9685 Hayes Street (951) 351-4418 Provides 24/7 emergency shelter for runaway,
Riverside CA 92503 homeless, and at-risk youth ages 11-17 in Riverside
County.
https://operationsafehouse.org/
Riverside County 23264 Business Park Dr. (951 )600-6500 Child Protective Services provides services to

Department of Public Social
Services: Temecula — Child

Protective Services

Suite 102 # b-1
Temecula, CA 92590

protect children from further abuse and neglect.

Child Abuse Hotline

https://www.childhelp.org/

(800) 422-4453

(800) 4-A-CHILD

Child abuse prevention and reporting.

Riverside County Adult
Protective Services Elder

Abuse Hotline

4060 County Circle Rd.
Riverside, CA 92503

(800) 491-7123 (24/7)

Adult abuse prevention and reporting.




Riverside County
Department of Public Social
Services Adult Protective

4060 County Circle Rd.
Riverside, CA 92503

(951) 358-4012

(833) 401-0832 (24/7)

Investigates reports of abuse of dependent adults
age 18-64 and provides support and resources.

Service (APS)
HOUSING/ENVIROMENT RESOURCES
HOMELESSNESS & SHELTERS
Agency Address Phone Number Additional Information
1736 Family Crisis Center: | 2116 Arlington Avenue (310) 543-9900 Serves Southern California. Provides shelter,

Homeless Resources and
Programs

Suite 200
Los Angeles, CA 90018

counseling, food, clothing, advocacy, and other
24-hour services free of charge to battered women
and their children and to runaway and homeless
adolescents. https://riverside.networkofcare.org/

Children In Need Of Hugs

274 E. Sunset Ave #201
Sun City, CA 92585

Runaway Hotline
1-866-4-TEEN-MOM
(866) 483-3666

Non-profit organization providing services and
shelter for homeless teenage mothers.

Project Touch

Suite 107A
Temecula, CA 92591

29760 Rancho California Rd.

(951) 677-9661

Delivers essential services for community members
struggling with shelter, food, and resources.

Community Mission of Hope

41760 Rider Way

Housing Resources Center

Temecula, CA 92590

(951) 444-1404

Provides housing assistance, food, and counseling.

St. Vincent de Paul Food
Pantry Temecula

41875 C St.
Temecula, CA 92592

(951) 587-6752

Non-profit organization provides food to Temecula
residents with limited resources. The food pantry
provides weekly food for families in need.

Circle of Care Ministry

26090 Ynez Rd.
Temecula, CA 92590

(951) 973-3582

Provides assistance to individuals and families in
need of grocery assistance and everyday necessities

Temecula HELP Center

28922 Pujol St.
Temecula, CA 92590

(951) 240-4242

Provides support and assistance identifying
resources and options for individuals and families
at risk of homelessness.
https://temeculaca.gov/Directory.aspx?did=63




Social Work Action Group
SWAG

(833)SWAGORG

(833) 792-4674

Provides services and resources for individuals and
families who are homeless or at risk for
homelessness. info@mwcoc.org

https://www.theswag.org/home

HOUSING
Agency Address Phone Number Additional Information
Rental Assistance: United Online Resource 2-1-1 Ext. 5 Provides three months of rent payments, plus up to

Lift 2021

https://unitedlift.org/

(760) 205-1096

12 months of unpaid rent, to eligible Riverside
County renters. rentalassistance@iscuw.org

Housing Authority of the

County of Riverside —
Section &

555 Arlington Ave
Riverside, CA 92504

(951) 351-0700

Housing assistance and programs.

U.S. Department of Housing
and Urban Development
(HUD)

451 7" Street, S.W.
Washington, DC 20410

(202) 708-1112

Provides housing assistance and resources.

California Housing Finance
Agency (Cal HFA)

500 Capitol Mall
Suite 1400
Sacramento, CA 95814

(877) 922-5432

Provides assistance for renters and homebuyers by
providing financing and programs for individuals
and families residing in California with low to
moderate income. https://www.calhfa.ca.gov/

Fair Housing of Riverside
County

4164 Brockton Ave.
Riverside, CA 92501

(800) 655-1812

(951) 682-6581

Non-profit organization that fights to protect the
housing rights of all individuals.

https://fairhousing.net/




Temecula Low Income
Housin

Portola Terrace
28701 Pujol Street
Temecula, CA 92590

Madera Vista
44153 Margarita Rd.
Temecula, CA 92592

Mission Village Apartments
28493 Pujol St.

Temecula, CA 92590

Rancho California Apartments
29140 Stonewood Rd.

Temecula, CA 92591

Pujol Street Senior Apartments-
Riverbank Village

28500 Pujol St.

Temecula, CA 92590

Multi-Family Housing Rental
Oak Tree Apartments

42176 Lyndie Lane
Temecula, CA 92591

(951) 331-2009

(951) 302-7820

(951) 695-5287

(951) 676-5066

(951) 695- 0120

(951) 676-2904
Email:

OakTree@AWIMC.com
www.AWIMC.com

Low-income apartment for low-moderate
income families.

ENVIRONMENT - VECTOR CONTROL/EMERGENC

Y PREPAREDNESS

Agency

Address

Phone Number

Additional Information

American Red Cross
Southern California

36950 Calle Fortunada
San Diego, CA 92107

(858) 309-1200

Provides emergency disaster relief.

California Highway Patrol

(CHP)

27685 Commerce Center Dr.
Temecula, CA 92590

(951) 506-2000

CHP Assistance




Temecula Fire Dept Office
(non-emergency)

41000 Main Street
Temecula, CA 92590

(951) 694-6444

Temecula Fire Department main office

Temecula Police Department
(non-emergency)

30755 Auld Rd. #A
Murrieta, CA 92563

(951) 696-3000
(800) 950-2444

(951) 696-HELP (4357)

Temecula Police Department main
office
https://temeculaca.gov/196/Police

CA Poison Control

https://calpoison.org/

(800) 222-1222

24-hr hotline for ingestion of toxic substances

Temecula Salvation Army
Thrift Store & Donation

Center

27525 Jefferson Ave.
Temecula, CA 92590

(951) 693-9615

Services provided are emergency food, utility, case
by-case housing assistance, and DMV voucher.
Also takes donations.

Temecula Emergency
Services

27715 Jefferson Ave.
Suite 205
Temecula, A 92590

(76) 930-8001

Serves as the lead Temecula agency for emergency
solutions. The local Emergency Services agency
works with federal, California State, and Riverside
County agencies to prepare for emergencies,
respond to emergencies, and provide emergency
recovery services.

World Emergency

World Emergency Relief

Voice: 909-593-7140

World Emergency Relief receives hundreds of

Department

Murrieta, CA 92563

Relief 425 W Allen Ave #111 urgent aid requests every year from deserving
San Dimas, CA 91773 Fax: 909-593-3100 people in the U.S. and overseas. Each project WER
Toll Free: 888-HUG-4-KID embraces. must.be fully accountable for its own
program integrity.

(888-484-4543)
Email: info@wer-us.org

Riverside County 30755 Auld Rd. (951) 696-3000 The Southwest Station services the contract city of

Sheriff’s Suite A Temecula.https://www.riversidesheriff.org/




VETERINARY PUBLIC HEALTH/RABIES CONTROL

Agency

Address

Phone Number

Additional Information

City of Temecula Animal
Control Services

Animal Friends of the Valleys
33751 Mission Trail
Wildomar, CA 92595

(951) 471-8344
(951) 506-5069 After hours

(888) 636-7387 (24/7)
Emergencies in county areas

Dedicated to promoting the humane care of animals
through education and proactive animal services
program. Provides animal rescue, pet adoptions,
vaccinations, animal licensing, lost and found, and
road kill services
https://temeculaca.gov/989/Animal-Control

California Department of
Fish and Wildlife

2177 Salk Ave.
Suite 250
Carlsbad, CA 92008

(909) 484-0167

(760) 431-9440 Carlsbad

https://wildlife.ca.gov/
Provides services to Southern California counties.
Provides services pertaining to coyote issues

California Department of
Social Services Assistance
Dog Special allowance
(ADSA) Program

Statewide

(916) 651-8848

Provides monthly stipend to eligible people who
use a guide, signal or service dog.
https://www.cdss.ca.gov/assistance-dogs

PHYSICAL RESOURCES

FOOD RESOURCES - FOOD BANKS & KITCHENS

Agency

Address

Phone Number

Additional Information

Women, Infants and Children

41002 County Center Dr.

(WIC)

CAPK Programs

Suite B
Temecula, CA 92591

(800) 455-4942

(866) 327-3074

Provides a stipend for selected grocery items;
information and education about nutrition and
health; and support and information about
breastfeeding.

Project Touch

29760 Rancho California Rd.
Suite 107A
Temecula, CA 92591

(951) 677-9661

Delivers essential services for community members
struggling with shelter, food, and resources.

Community Mission of Hope

41760 Rider Way

Housing Resources Center

Temecula, CA 92590

(951) 444-1404

Provides housing assistance, food, and counseling.




Community Mission of Hope

St. Vincent de Paul Food
Pantry Temecula

41875 C St.
Temecula, CA 92592

(951) 587-6752

Non-profit organization provides food to Temecula
residents with limited resources. The food pantry
provides weekly food for families in need.

Circle of Care Ministry

26090 Ynez Rd.
Temecula, CA 92590

(951) 973-3582

Provides assistance to individuals and families in
need of grocery assistance and everyday necessities

Daily Nutrition Program for
Seniors

[Mary Phillips Senior Center
41845 6™ Street
Temecula, CA 92590

(951) 694-6464

Provides meals to Seniors via curbside pickup
during COVID-19 pandemic.

Daily Nutrition
Transportation Program

[Mary Phillips Senior Center
41845 6™ Street
Temecula, CA 92590

(951) 694-6464

Provides seniors with door-to-door roundtrip
transportation to the Center for Temecula residents
to participate in the Nutrition Program.

Riverside County

Department of Public Social
Services: Temecula

43264 Business Park Dr.
Suite B-1
Temecula, CA 92590

(951) 600-6500

Food assistance for people with no or low income.
Cash aid and medical supports. Print forms online

CalFRESH Program
Riverside County 43264 Business Park Dr. (951) 600-6500 Provides temporary financial assistance for families
Department of Public Social | Suite 102 that have lost their income, or had their income

Services: Temecula
CalWORKS Program

Temecula, CA 92590

reduced.

TRANSPORTATION

Agency

Address

Phone Number

Additional Information

Riverside Transit Authority
Reduced Fares (RTA)

1825 third Street
P.O. Box 59968
Riverside, CA 92517

Riverside Transit Agency Office

(951) 565-5000

(951) 565-5002

RTA offers a reduced fare for seniors (60+) and
persons with disabilities.

Dial-A-Ride

Transportation throughout
Temecula.

(800) 795-7887

Offers transportation throughout the area.

Temecula Air Shuttle

28910 Rancho California Rd.
Suite 207.
Temecula, CA 92591

(951) 294-5291

Provides ride-share and private shuttle service to
and from regional airports in Southern California.




Premier Non-Emergency
Medical Transportation

31720 Temecula Pkwy.

Suite 203 Temecula, CA 92592

(951) 760-8999

Provides non-emergency medical transportation.

FINANCIAL RESOURCES
Agency Address Phone Number Additional Information

WIC 1111 Columbus St, Bakersfield, (661) 862-5422 Stipe-end to buy healthy foods, information about

(Women, Infants and CA 93305 nutrition and health, support

Children) Various locations throughout (866) 327-3074 and information about breastfeeding your baby.
Bakersfield. See website for other
locations https://www.capk.org/programs/wic/wic-sites/
WIC SITES

Temecula WIC 41002 County Center Dr. (800) 455-4942 Provides a financial stipend for certain grocery
Suite B items.

Temecula, CA 92591

Riverside County
Department of Child Support
Services

2041 Iowa Ave.
Riverside, CA 92507

(866) 901-3212

Supports parents and guardians by assisting with
establishing, modifying, and enforcing child
support cases.

Low Income Home Energy
Assistance Program

LIHEAP) Utility Bill
Assistance

2041 Iowa Ave.
Riverside, CA 92507

(951) 955-4900

Provides cash grants and one time assistance
payment that will help low- and moderate-income
families and individuals with paying their electric
bills.

California Alternative Rates
CARE

for Ener

2041 Iowa Ave.
Riverside, CA 92507

(951) 955-4900

Provides at minimum a 20% discount on gas and
electric bills for individuals and families who
qualify.

Medicare/Social Security
Information Line

National Website: www.medicare.gov

(800) 772-1213

Toll-free number:1-800-MEDICARE

(1-800-633-4227)

TTY number: 1-877-486-2048

Information on issues pertaining to Medicare and
Social Security.

The Healthy Families
Program

2041 Iowa Ave.
Riverside, CA 92507

(951) 955-4900

Assists with low-cost health insurance that
provides health, vision, and dental coverage to
children of low-income households or immigrants
who do not have any other health insurance.




SOCIALIZATION & RECREATION RESOURCES

SENIOR SERVICES

Agency

Address

Phone Number

Additional Information

Mary Phillips Senior Center

41845 6™ St.
Temecula, CA 92590

(951) 694-6464

Provides general medical exams and health
screenings to seniors. Provides senior activities and
programs to support socialization and improve
quality of life.

Always Best Care Senior

Services

43980 Margarita Rd.
Suite 102
Temecula, CA 92592

(951) 292-9777

Provides community members with assisted living
and non-medical home care services in Temecula
Valley.

US Social Security

e 2252 San Bernardo Avenue

Phone (800) 772-1213

Low-income people who are blind, disabled, or

Temecula, CA 92592

B & G Club - Murrieta
25090 Jefferson Ave.
Suite A

Murrieta, CA 92562

B & G Club - Cal Oaks
40550 California Oaks Rd.
Murrieta, CA 92562

(951) 699-1526

(951) 698-3838

Administration Hemet, CA 92545 Phone (800) 325-0778 TTY elderly can receive SSI.
Get Directions Phone (213) 925-9658 Socialsecurity.co
° 'Web_http://www.ssa.gov urity-gov
Email: jphylisl @gmail.com
Email jacksonphylis3@gmail.com
FAMILY RESOURCES
Agency Address Phone Number Additional Information

Boys & Girls Clubs B & G Club - Temecula A safe place for 6-18 years old individuals to
Southwest County 31465 Via Cordoba (951) 695-0181 participate in positive activities.




Boy Scouts of
America — Southern

Sierra Council

1230 Indiana Ct.
Redlands, CA 92374

California Inland Empire

(909) 793-2463

https://www.scouting.org/#

Girl Scouts of San

Gorgonio —
Temecula location

Suite G
Temecula, CA 92591

40880 County Center Dr.

(800) 400-4475

Girls learn the importance of personal

teamwork, and the thrill of accomplishment.

EDUCATIONAL/VOCATION RESOURCES

LIBRARY/ADULT LITERACY

Agency

Address

Phone Number

Additional Information

Ronald H. Roberts Temeculal

Public Library

30600 Pauba Rd.
Temecula, CA 92592

(951) 693-8900

Provides access to books, weekly activities for
children; and clubs, programs, and volunteer
opportunities for teens.

Temeculaca.gov

Grace Mellman Community [ 41000 County Center Dr. (951) 296-3893 Provides access to books and educational
Library Temecula, CA 92591 programs for youth and young adults.
San Joaquin Valley College | 27270 Madison Ave. (866) 544-7898 Offers a variety of career training and programs.
(SJIVC) Temecula Suite 103 (951) 296-6015
Temecula, CA 92590
JOBS

Agency Address Phone Number Additional Information
California Department of Temecula Branch Office (951) 693-4451 DOR assists Californians with disabilities obtain
Rehabilitation (DOR) 27699 Jefferson Ave. and retain employment and maximize their ability

Suite 312
Temecula, CA 92590

to live independently in their communities.

California Conservation

https://ccc.ca.gov/

Corps

(800) 952-5627

Job opportunities for young people ages 18-25.
Earn a GED or high school diploma, attend
college courses, computer skills, explore future
careers. Participate in back country trails or
international work exchange programs.

EDD/Job Service

https://edd.ca.gov/

(800) 300-5616

Provides unemployment assistance.

Year around programs for youth boys. Programs
featured self-reliance and ethical decision making.

responsibility, the value of goal-setting, the spirit of]




EDUCATION (PRESCHOOL, CHLD, ADULT, COLLEGE)

Agency Address Phone Number Additional Information
San Joaquin Valley College | 27270 Madison Ave. (951) 296-6015 Offers a variety of career training and programs.
(SJVC) Temecula Suite 103
Temecula, CA 92590
Temecula Valley Adult 32225 Pio Pico Rd. (951) 294-6512 Serves adult students (18+) from Temecula and

School

Temecula, CA 92592

surrounding communities.

Temecula Valley Unified

School District

31350 Rancho Vista Rd.
Temecula, CA 92592

(951) 676-2661

Serves K-12 residents in the city of Temecula.

LEGAL RESOURCES
LEGAL AID
Agency Address Phone Number Additional Information
Riverside Legal Aid 4129 Main St. Office (951) 682-7968 Provides pro bono legal services, education and

Suite 101
Riverside, CA 92501

Eviction Assistance
Program (951) 888-2039

counseling to qualified low-income residents of
Riverside County.

Superior Court of California

County of Riverside
-Temecula Courthouse

41002 County Center Dr.
Suite 100
Temecula, CA 925941

(951) 777-3147

Riverside.courts.ca.gov

Temecula Law Resource

Ronald H. Roberts Temecula

(951) 693-8902

Provides free legal resources and research

Center (TLRC) Public Library assistance at the Ronald H. Roberts Temecula
30600 Pauba Rd. Public library.
Temecula, CA 92592 https://temeculaca.gov/508/L.aw-Resource-Center
TENANT ASSISTANCE
Agency Address Phone Number Additional Information
Rental Assistance: 2-1-1 Ext. 5 Provides three months of rent payments, plus up
United Lift 2021 (760) 205-1096 to 12 months of unpaid rent, to eligible Riverside

County renters. Unitedlift.org

U.S. Department of Housing

451 7™ Street, S.W.

and Urban Development

(HUD)

Washington, DC 20410

(202) 708-1455

Provides housing assistance and resources.




California Housing Finance
Agency (Cal HFA)

500 Capitol Mall
Suite 1400
Sacramento, CA 95814

(916) 326-8000

Provides assistance for renters and homebuyers by
providing financing and programs for individuals
and families residing in California with low to
moderate income. https://www.calhfa.ca.gov/

Fair Housing of Riverside
County

4164 Brockton Ave.
Riverside, CA 92501

(800) 655-1812

(951) 682-6581

Non-profit organization that fights to protect the
housing rights of all individuals.

Temecula Low Income
Housing

Portola Terrace
28701 Pujol Street
Temecula, CA 92590

Madera Vista
44153 Margarita Rd.
Temecula, CA 92592

Mission Village Apartments
28493 Pujol St.
Temecula, CA 92590

Rancho California Apartments
29140 Stonewood Rd.

Temecula, CA 92591

Pujol Street Senior Apartments-
Riverbank Village

28500 Pujol St.

Temecula, CA 92590

Multi-Family Housing Rental
Oak Tree Apartments

42176 Lyndie Lane
Temecula, CA 92591

(951) 331-2009

(951) 302-7820

(951) 695-5287

(951) 676-5066

(951) 695- 0120

(951) 676-2904
Email:

OakTree@AWIMC.com
www.AWIMC.com

Low-income apartment for low-moderate
income families.

VITAL STATISTICS




Agency Address Phone Number Additional Information

Riverside Public Health Health Administration Building | (951) 358-5068 Manages birth and death certificates, permits for

Office of Vital Records 4065 County Circle Dr. disposition of human remains for mortuaries and
Riverside, CA 92503 general public.

Riverside County Assessor- | 4080 Lemon St. (951) 955-6200 Provides information and assistance in birth, death

County Clerk-Recorder Riverside, CA 92501 and marriage certificates; assessment and tax data,

property sales and permits; and locating census
and school information




