
Shop online from the comfort of home
Shop anytime and get delivery right to you.

Activate your UCard
Simply use the UnitedHealthcare app, visit 
activate.uhc.com or call 1-866-757-1864, TTY 711.

Shop at thousands of participating stores
Stores include national chains and local options.

The UCard Hub is your  
go-to for all things UCard 
Visit the UnitedHealthcare app or 
ucardhub.uhc.com to browse covered 
products, find participating stores, place 
an order online, view FAQs and more.

Ready, set, shop
Your UCard credits are loaded every month and 
expire on the last day of each month.

Spend your credits on 
thousands of covered 
brand name and 
generic products

OTC products

  Allergy, cold and flu

  Dental and oral health

   First aid

  Incontinence

  Pain relief

  Tobacco cessation

  Vitamins

Healthy foods

  Bread

  Dairy and eggs

  Fruits and vegetables

  Meat and seafood

   Snacks

And more

Buy over-the-counter (OTC) 
products and healthy food 
with your credit
As a UnitedHealthcare® member, you get a $194 credit 
every month on your UnitedHealthcare UCard® to 
spend on covered OTC products and healthy food.



There are two easy ways to spend your credits

Access your benefit anytime, anywhere 
Download the UnitedHealthcare app and access the  
UCard Hub on the go. With the app, you can:

  Check your balance

  Find participating stores

  Shop in-store using the product scanner

  Check out with your digital UCard

  Shop online

Download the app today
Scan the QR code with your mobile device.

Online

In-store

Shop in-store and take advantage of promotions and discounts 

• Visit the Store Finder in the UCard Hub to find a participating store near you.

• Use the product scanner in the UnitedHealthcare app to check if products 
are covered.

• At checkout, just swipe your UCard or scan the digital UCard barcode in the 
UnitedHealthcare app. Your purchase will be automatically deducted from 
your credits.

Benefits, features and/or devices may vary by plan/area. Limitations, exclusions and/or network restrictions may apply. OTC and Food benefits have expiration timeframes. Review your Evidence 
of Coverage (EOC) for more information. The healthy food benefit is a special supplemental benefit only available to chronically ill enrollees with a qualifying condition, such as diabetes, chronic 
heart failure and/or cardiovascular disorders, and who also meet all applicable plan coverage criteria. Item and brand eligibility/availability subject to change. 
By activating and/or using the benefits and reward funds with your UCard, you agree to the Terms and Conditions available at ucard.uhc.com. UCard does not need to be activated to visit your 
provider or fill a prescription.
The UnitedHealthcare app is not available on all plans.
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Shop online and have your order shipped right to you

•	 Visit the UCard Hub at ucardhub.uhc.com or the UnitedHealthcare app 
to check your available balance and browse covered products.

•	 Add the products you need to your cart and place an order. An order 
minimum of $35 applies to online orders before applicable tax.


