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Revision Histor

Revision Introduced Date Author Comment
in Data CD
Version
1.0 H2CD0902 28 Sep 09 SM Initial Version
2.0 H2CD1001 15 Jan 10 JB Updated for HT10001,
XP64b, Vista, Win7, Mac,
included instructions on how
to remove previous USB
driver versions.
3.0 H2CD1004 15 Oct 10 PV Placed in new format.
Removed the publisher
certificate error messages.
Upgraded to be consistent
with the launch of Direct
Internet 3.




Iridium’s 9555 Satellite Phone provides dial-up connectivity to another computer, a
remote LAN (e.g., a corporate network), or an Internet Service Provider (ISP). This
service offers a typical data rate of 2.4 Kbps. You will be able to use Dial-Up Data
service just as you would use the modem on your computer to dial a call through the
public switched telephone network (PSTN). The only differences are that the dialed
telephone number must conform to the international dialing pattern used by Iridium, and
that you will use your Iridium phone as the data modem. In essence, your Iridium
phone appears as an external modem to your computer.

Before using Dial-Up Data, you will need to install the PPP modem driver onto your
computer. This driver is provided on the Iridium 9555 Data CD (H2CD1001 or later) or
from your Iridium Service Provider. This document provides detailed instructions on
installing this driver.

Iridium 9555 Satellite Phone users must also install the Iridium 9555 USB
(VCOMPORT) driver. This driver is available on the Iridium 9555 Data CD (H2CD1001
or later), the Iridium 9555 Firmware Upgrade Tool (HT10001 or later) or your Iridium
Service Provider. This document provides detailed instructions on installing this driver.

Upon installation of these drivers, you will be able to use standard software applications
(e.g., Microsoft Dial-Up Networking) to initiate data calls with the Iridium Dial-Up Data
Service.

The Iridium Dial-Up Data Service functions in much the same way as a modem. From
the perspective of your computer, the Iridium handset is an external modem. On your
computer, you will configure a dial-up networking connection. As part of that
connection, you will identify the modem associated with the Iridium handset and the
phone number to dial. Then, in dial-up networking you will enter your user name and
password to access your data service and you will initiate the connection. Your handset
will dial and initiate a connection with the Iridium gateway through the Iridium satellite
constellation. Since your Iridium handset is requesting to establish a data connection,
the switch at the gateway will route the call through to the data service you have dialed.
Once connected and a session has been established, you can access data services
such as email, web browsing or FTP just as you would over a standard modem.

The following sections of this document will provide instructions on exactly how to do
this.



3 Before Installing

Before beginning the installation, please ensure you have the following items:

1) An Iridium 9555 Handset

2) The Iridium 9555 Data CD (H2CD1001 or later)

3) USB Cable (Standard to Mini connectors)

4) An available USB port on your computer (e.g., COM3)

5) Administrator Privileges

& Any zip archive should be expanded prior to copying to target PC.



Prior to using the data modem features of your 9555 handset, you must first install the
VCOMPORT 9555 USB Driver. This driver is compatible with the following operating

systems:

Operating Systems
32 bit versions of Windows XP® Service Pack 2 & 3

64-bit versions of Windows XP® Service Pack 1

32 & 64 bit versions of Windows Vista® Service Pack 1

32 & 64 bit versions of Windows 7®

Users are not required to install a USB driver for Mac OS® X 10.4 - 10.6 (earlier versions of the Mac
0S® operating system are not supported)

For updated information regarding compatibility with other Windows® operating systems,
please contact your Iridium Service Provider.

The driver is located in the following directory on your Iridium 9555 Data CD:

Iridium 9555 Data CD: \9555 Drivers\VCOMPORT



4.1 Windows XP®

d

um

& Users with a previous version of the USB driver already installed must first follow
the Uninstall USB Driver procedure (4.1.1). Users who have never installed the USB
driver may proceed to the Install USB Driver procedure (4.1.2).

4.1.1 UNINSTALL USB DRIVER

1) Go to Start and right-click My Computer and select Properties.

Internet
Internet Explorer
5 E-mail

Outlook Express
‘ MSH
@ wWindows Media Player
,(% Windows Messenger
.,
@ Tour Windows XF
w Paint

o8} Files and Settings Transfer
Wizard

All Programs p

72 start

Q My Documents

& My Recent Documents »
[__f:'/ My Pictures
@ My Music

B’ Control Pane!

@, Set Program Access and
Defaults

a Connect To
=3
&é Printers and Faxes

9) Help and Suppart

p Search
=7 Run...

":‘ﬂ ‘Windows Security

Open
Explore
Search...
Manage

Map Metwork Drive. .
Disconnect Metwork Drive...

Show on Deskkop
Rename

Properties
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2) Click the Environmental Variables button from the Advanced tab in the System
Properties dialog box.

System Properties

System Restore Automatic Updates

Bemate |

General Computer Mame || Hardware

| I Advanced I

‘f'ou must be logged on az an Administrator to make most of these changes.

Perfomance

‘isual effects, processor scheduling, memony uzage, and virtual memory

Uszer Profiles

Desktop zettings related to pour logon

Startup and Recovery

Swstem startup, spstem failure, and debugging information

Settings

Settings

Settings

[ Environment Variables ] [

Error Reporting

]

ok

][ Cancel ]

Apply

3) Click the New button under the System variables area in the Environment

Variables dialog box.

System Properties

| Systemn Restore Automatic Updates Remote

Environment Yariables

User variables For XPMUser

Yalue

Yarigble

) Documents and Setkings

i Documents and SettingsixPMUserilo.. .

UseriLo...

new | [ Edt | [ Delete

System variables
‘ariable Yalue ~
ComSpec CAWINDOWS system32iomd. exe
FP_NO_HOST_C... NO
MUMBER_OF P... 1
05 indows_MT
Path CHWINDOWS)system32; CHWINDOWS; .,

I T ]I[ Edit H Delete ]

[. [o]'4 H Cancel ]




@

Variable Name: devmgr_show_nonpresent_devices

Variable Value: 1

5) Click OK in the New System Variable and Environment Variable dialog boxes.

6) Click the Device Manager button from the Hardware tab in the System Properties

dialog box.

System Properties

s iridium

4) Enter the following information in the New System Variable dialog box:

| System Festore I Autornatic: U pdates I Remote

Environment Variables

New System Variable

‘ariable name: | devmgr_show_nonpresent_devices |

Yariable valug: | 1 |

Ok ][ Cancel ]

Systern variables

Yariable Yalue ~
Com3pec CHWINDOWSisystem32homd. exe
FP_MO_HOST_C... MO -
WUMEER_OF_P... 1

05 Windows_NT
Path CWINDOWS systemn3z; CYWINDOWS; ... %
[ Tew ] [ Edit ] [ Delste ]
[ 474 ][ Cancel ]

System Properties ? %]
Syztem Festare || Automatic Updates |l Remote |
General || Computer Mame | | Hardware | | Advanced |

Device Manager

§' The Device Manager listz all the hardware devices installed
= on pour computer. Use the Device Manager to change the
properties of any device.

Device kanager _]

Drivers

Ciriver Signing lets you make sure that installed drivers are
compatible with Windows. Windows Update lets pou set up
haow Windows connacts to Windows | pdate for drivers.

[ Diriver Signing ] [ ‘Windows Update

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

[ Hardware Prafiles ]

[ 0K H Cancel ] Apply




iridium

7) Select the View from the top menu and then select Show Hidden Devices.

Device Manager.

File  Action | | Help

& Devices by type
Devices by connection

= " YIRTUAL  pecources by bvpe

=
+ :’} Com Resources by connection
+| g Disk|
+ Disp
)
: é EI\;E Customize. ..
+ H% Floppy disk drives
+-{=) IDE ATAJATAPL controllers
+
+
+
+
+
+
+
+
+

e Keyboards

'J Mice and other pointing devices
L Modems

B8 Mebwork adapters

@ Other devices

o Ports (COM & LPT)

@, Sound, video and game controllers

Y
V¢ System devices
Uriversal Serial Bus controllers

Displays legacy devices and devices that are no longer installed.




8) Click on the # next to the Other devices, Ports (COM & LPT) and Universal
Serial Bus controllers entries.

9) Right-click on any entries that have Iridium and click Uninstall.

£ Device Manager

File  Action  ¥iew Help

EEE P A =R

| IRIDIUM-4D35F24

a Batteries

‘j Compuker

“g Disk drives

@ Display adapters

i DVDJCD-ROM drives

(=% Floppy disk controllers

+- 4, Floppy disk drives

+{idg Humnan Interface Devices

+-{=Z) IDE ATAJATAPI contrallers

+ =38 Imaging devices

+|-<z Keyboards

+ _J Mice and other pointing devices

* L Modems

+- B8 Mebwork adapters

¥ Mon-Plug and Play Drivers

= g Other devices
)i 5555 )

-1 5 Ports (COM & LPT)

r.é‘i Communications Port (COML)

& Cammunications Port {COMZ

'_71 Tridiurn 1JSE Seria 3] Update Driver...

{'_j PIMtEr POPC(CPT LY Dizahle

+ ﬂ Processors I Uninstall I

+ @é 5C51 and RAID controllers

+-8), Sound, video and game controllers Scan for hardware changes

+|-2ge Skorage wolumes 7
¥ Properties
+ % System devices

] ] - [ [ [ [

= Uriversal Serial Bus controllers

Generic USE Hub

Intel{R) 8237 1AB/EE PCI to USE Universal Host Controller
5 Tridium 9555 Handset in DFU Made )

Standard Enhanced PCI ko USE Host Contraller

Unknawn Device

USE Composite Device

USE Rook Hub

USE Root Hub

10)You should see all the previously installed 9505, 9505A and 9555 drivers.

11)Close all windows and restart the computer.



4.1.2 INSTALL USB DRIVER

1)
2)

3)
4)

5)

Ensure the PC is turned on and that a USB port is accessible.

From the 9555 Data CD, copy the VCOMPORT folder to the your desktop or local
drive.

Power on the 9555 Handset
Connect the 9555 handset to the PC using the USB-mini cable.

At this time your PC should initialize the Found New Hardware Wizard. At the
Welcome screen, select the radio button next to, No, not at this time and click
Next.

Found New Hardware Wizard

Welcome to the Found Hew
Hardware Wizard
windowsz will zearch for current and updated zoftware by

looking on your computer, on the hardware installation CO, or on
the Windows Lpdate ‘Web site [with your permizzsion).

Bead our privacy policy

Can'Windows connect to Windows Update to search for
software?

0 es, this time only
{3 ''es, nowe and every time | connect a device
=) Mo, nat this time

Click Mext to continue,

et > l[ Cancel

10



6) Select Install from a list of specific location (Advanced) and click Next.

Found New Hardware Wizard

Thiz wizard helps you install software far:

Iridium USE Serial Part

lr\') If your hardware came with an installation CD
or floppy disk. ingert it now.

‘what do you want the wizard to da?

(3 Install the software automatically [Fecommended)
I (&) Install from a list or specific location [Adwvanced) I

Click Mest to continue.

[ < Back H Mext ][ Cancel ]

7) Select the radio button next to Search for the best driver in these locations.
Select the check box next to Include this location in the search. Click on the
Browse button to browse and select the VCOMPORT folder. Click the Next button

when complete.

Found New Hardware Wizard
Please choosze your search and installation options. .

(=) Search for the best diver in these locations.

|Jze the check boxes belaw to limit or expand the default zearch, which includes local
paths and removable media. The best diver found will be installed.

[ 5earch remavable media (floppy, CO-ROM...]

Include this location in the search:

C:ADocuments and Settings' s PMU zer\Desktopiwin

1 Don't zearch. | will choose the driver ta install,

Choosze thiz option to select the device driver from a lizt. ‘windows does not guarantee that
the driver pou choose will be the best match for pour hardware.

< Back ][ MHesut » ][ Cahcel

11



8) The wizard should then install software for the Iridium USB Serial Port.

Found New Hardware Wizard
Pleaze wait while the wizard installs the software._ . .

(3 Iridiurn USE Serial Part

9) Once the installation has completed, you will receive a message that the process
has completed — click Finish to exit.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished inztalling the zoftware for:

3 Iridium USE Serial Port

Click, Finizh to close the wizard.

12



4.2 Windows Vista®

1
& Users with a previous version of the USB driver already installed must first follow
the Uninstall USB Driver procedure (4.2.1). Users who have never installed the USB
driver may proceed to the Install USB Driver procedure (4.2.2).

4.2.1 UNINSTALL USB DRIVER

1) From the Windows® start menu, right-click on Computer and select Properties.

£ Internet
( Internet Explorer I i
=) E-mail i

ELI windows Mail

= Inidium Open
Welcome Center Erolore
h‘| Documents B
Tzl Search...
-f-" Windows Mobility Center g
Pictures Manage

Map Network Drive...
Disconnect Network Drive...

'ﬂ Windows Meeting Space

Music

-]
j}li Windows Photo Gallery Search
= Se;

Show on Desktop
u Windows Media Player Recent fems Rename

Properties I

PQ Windows Live Messenger Download
=]
“-.-/ Paint Network
&
o J Notepad Connect To
Control Panel
Default Programs
All Programs | Help and Support

13
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2) Select Advanced system settings from the left pane of the Systems windows.

v|n§ﬂ » Control Panel » System

< | 3 | | Search

See also
Windows Update

Security Center

Performance

View basic information about your computer

Windows edition
Windows Vista™ Enterprise
Copyright © 2006 Microsoft Corporation. All rights reserved,

Computer name, domain, and workgroup settings
LH-NM3EIVBUYBPS
LH-NM3EIVBUYBPS

Computer name:
Full computer name:
Computer description:

Workgroup: WORKGROUP

Windows activation

E5520 @ 227GHz 226 GHz

System
Rating: @Windows Experience Index : Unrated
Processor: Intel(R) Xeon(R) CPU
Memory (RAM): 4095 MB
System type: 64-bit Operating System

@Change settings

3) Click the Environment Variables... button from the Advanced tab in the System

Properties dialog box.

| Computer Name | Hardware | Advanced | System Protection | Remote |

*fou must be logged on as an Administrator to make most of these changes.

Performance

Visual effects, processor scheduling, memory usage, and virtual memory

User Profiles
Deshtop settings related to your logon

Startup and Recovery
System startup, system failure, and debugging information

14
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4) Click the New... button under the System variables area in the Environment

Variables dialog box.

-

System Properties

Environment Variables

User variables for Iridium

Variable

T™P

Value

TEMP “LUSERPROFIL E%\AppData\Local{Temp

2USERPROFILEY:\AppData \Local{Temp

New.. |[ Edit.. |[ Delete
System variables
Variable Value |-
ComSpec C:\Windows\system32\cmd.exe d
FP_NO_HOST_C... NO
12D_D3D false
NUMBER_OF P... 2 5
New.. ||| Edt.. |[ Delete |
[ QK ] ’ Cancel ]

5) Enter the following information in the New System Variable dialog box:

Variable Name: devmgr_show_nonpresent_devices

Variable Value: 1

-

-

System Properties @
Environment Variables =]
¢
New Systern Variable (=]
Variable name: devmgr_show_nonpresent_devices
Variable value: 1
oK ] [ Cancel
System variables
Variable Value =
ComSpec C:\Windowssystem32\cmd. exe (o
FP_NO_HOST_C... NO
J120_D3D false
NUMBER_OF P... 2 =
New.. |[ Edit.. |[ Delete |
[ QK ] [ Cancel ]

15



6) Select the Hardware tab in the System Properties dialog box and click the Device
Manager button.

System Properties @

| Computer Name | Hardware | Advanced | System Protection I F{emote|

Device Manager

The Device Manager lists all the hardware devices installed
- on your computer. Use the Device Manager to change the
properties of any device.

[ Device Manager

Windows Update Driver Settings

;f' Choose whether to check Windows Update for driver
;--dl software.

Windows Update Driver Settings

[ ok [ Canced || epl

7) Select the View from the top menu and then select Show Hidden Devices.

=1 Device Manager [E=2ECE %=
File Action | View | Help
= = | | @ Devices by type
=z LH-NM Devices by connection
H Batt Resources by type
- Co Resources by connection
- Disk]
& Disp IShowhidden devices I
iy DVD
lﬂ.d Customize...
- Flop

-2 Floppy drive controllers

a}‘} Human Interface Devices

‘i IDE ATA/ATAPI controllers

-2z Keyboards

--B Mice and other pointing devices
-] Modems

- &F Network adapters
3 Other devices

T3 Ports (COM & LPT)

-2} Processors

-% Sound, video and game controllers

-4 Storage controllers
1A System devices

- i Universal Serial Bus controllers

Changes the options for the view.

16



8) Click on the # next to the Other devices, Ports (COM & LPT) and Universal
Serial Bus controllers entries.

9) Right-click on any entries that have Iridium and click Uninstall.

=4 Device Manager =R NoR[=xs)|

File Action View Help
=@ E B e &S

- [[5 Other devices B
- Generic Menitor
|5 Unknown device
5 Unknown device
-5 Unknown device
- Unknown device
5 Unknown device
-5 Unknown device
-5 Unknown device
-5 Unknown device
=-"F Ports (COM & LPT)
‘? Communications Port (COMI)
‘? Communications Port (COM2)

ssEdTridium USB Serial Port (COM3)
T3 Printer Port (LPTL) Update Driver Software...

3 D Processors Disable |
[+-% Sound, video and game controller IUninstaH I E
[-47 Storage controllers
=y Storage velume shadow copies Scan for hardware changes
A=y Storage Volumes a B
i System devices Ll ichion

=1~ @ Universal Serial Bus controllers
i § Generic USB Hub

i ' Intel(R) 82371AB/EB PCI to USE Universal Host Controller

.- § Standard Enhanced PCl to USB Host Controller

‘@ USB Composite Device 20

10)Select the check box Delete the driver for this device and click the OK button.

I Y

Confirm Device Uninstall @

Iridium USE Serial Port (COM3)
]

Waming: You are about to uninstall this device from your system.

Delete the driver software for this device.

| oK || Canesl

11)Close all open windows and restart the computer.

17



4.2.2 INSTALL USB DRIVER

1) Ensure the PC is turned on and that a USB port is accessible.

2) From the 9555 Data CD, copy the VCOMPORT folder to the your desktop or local
drive.

3) Power on the 9555 Handset
4) Connect the 9555 handset to the PC using the USB-mini cable.

5) At this time your PC should initialize the Found New Hardware Wizard. Select
Locate and install driver software (recommended).

P

Found Mew Hardware £2 |

Windows needs to install driver software for your H2
Handset

W Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device,

< Ask me again later
Windows will ask again the next time you plug in your device or log on,

¥ Don‘t show this message again for this device
Your device will not function until you install driver software,

Cancel

18
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6) If prompted, select Don’t search online.

"JF

l\:"—) | Found Mew Hardware - H2 Handset
Allow Windows to search online for driver software for your H2 Handset?

= Yes, always search online (recommended)
Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer,

= Yes, search online this time only

Windows will search for the latest drivers and applications for this device and download them to
your camputer,

< Don't search online
Your device may not function properly until you get the latest software.

Please read Microsoft's privacy statement

Cancel

7) When prompted, select | don’t have the disc. Show me other options.

X5

@ [l Found Mew Hardware - H2 Handset

Insert the disc that came with your H2 Handset

If you have the disc that came with your device, insert it now, Windows will automatically
search the disc for driver software.

= Idon't have the disc. Show me other options.

Cancel

19




8) Select Browse my computer for driver software (advanced)

€

Found Mew Hardware - H2 Handset

Windows couldn’t find driver software for your device

= Check for a solution
Windows will check to see if there are steps you can take to get your device
working.

= Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel

9) Use the Browse button to search and select the VCOMPORT folder from your

desktop or local drive. Click the Next button to continue.

o .

Found Mew Hardware - H2 Handset

Browse for driver software on your computer

Search for driver software in this location:

C:\Users\Iridium\Desktop\windows_usb\WCOMPORT - Browse...

Include subfolders

[ Next

] ’ Cancel

20



10)A message will appear when the driver has been successfully installed. Click the
Close button.

=)

W) 0 Found Mew Hardware - Iridium USE Serial Port (COM3)

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

Indium USE Serial Port

21



4.3 Windows 7°

1

& Users with a previous version of the USB driver already installed must first follow
the Uninstall USB Driver procedure (4.3.1). Users who have never installed the USB
driver may proceed to the Install USB Driver procedure (4.3.2).

4.3.1 UNINSTALL USB DRIVER

1) From the Windows® start menu, type devmgmt.msc in the Search text box and
press the Enter key. This will open the Device Manager window.

Programs (1)

= devmgmt

). J See more results

|| devmgmt.msd ® || | Shut down | » |

e . O

22



=t Device Manager

File Action Help

& $| ol [ @ Devices by type I

2) Select Show hidden devices from the View menu on the top bar.

= e]E=s

a5 WIN-LN Devices by connection

b E Batty Resources by type

{8 Con Resources by connection
= Disk

» & Displ v Shl:;\r hidden devices

» ey DVD|

e Customize...

» - Flopi,_

4 t§ Floppy drive controllers
» g IDE ATA/ATAPI controllers
» 22 Keyboards

Mice and other pointing devices
-| Modems
Network adapters

-\ Non-Plug and Play Drivers

t| Ancillary Function Driver for Winsock
Beep

Bitlocker Drive Encryption Filter Driver
CNG

Common Log (CLFS)

Disk Virtual Machine Bus Acceleration Filter Driver
Dynamic Veolume Manager

Hardware Policy Driver

HTTP

Kernel Mode Driver Frameworks service
KSecDD

KSecPkn

42 ) 5 ) ) ) ) ) o i i

m

Displays legacy devices and devices that are no longer installed.

3) Click on the © next to the Other devices, Ports (COM & LPT) and Universal Serial
Bus controllers entries.

4) You should see all the previously installed 9505, 9505A and 9555 drivers.

5) Right-click on any entries you see which say

=4 Device Manager

File Action View Help

&= D E HE ® B

Iridium and click Uninstall.

E=lbeEs

g WIN-LNCUISQNG3)

b 9 Batteries

-8 Computer

adapters
CD-ROM drives
k drives
re controllers
b€y IDE ATA/ATAPI controllers
> & Keyboards
l-jf! Mice and other pointing devices
b ] Modems
- {5 Other devices
iy Ethemet Controller
Y% Ports (COM & LPT)
L.IF Communications Pert (COML)
; ? Communications Port (COM2}
'f' Iridiurm USB Serizal Port (COM3®

S

i T3 Printer Port (LPTL) Update Driver Software...
> 5 Processors Disable
» % Sound, videe and game ccntrcllell Uninstall I I

b <; Storage controllers

4§ Universal Seriol Bus controllers

4 Properti
" § Generic USB Hub e

> gl m devices Scan for hardware changes

i g Intel(R) 82371AB/EB PCIte USB Universal Hest Contreller
' Standard Enhanced PCl to USB Host Controller

i-.§ USBRoot Hub

i § USE Root Hub

Uninstalls the driver for the selected device,
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6) Select the checkbox next to the Delete the driver software for this device and
click OK.

I a

Caonfirm Device Uninstall

Ifdium LUSB Seral Part {COM3)
Mgy

Waming: You are about to uninstall this device from your system.

%Delete the driver software for this device.

[ OK ][ Cancel ]

7) Reboot your computer after you have uninstalled all Iridium drivers.
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4.3.2 INSTALL USB DRIVER

1) Ensure the PC is turned on and that a USB port is accessible

2) From the Iridium 9555 Data CD, copy the VCOMPORT folder to your desktop or
local drive.

3) Power on the 9555 handset.
4) Connect the 9555 handset to the PC using the USB-mini cable.

5) From the Windows® start menu, type devmgmt.msc in the Search text box and
press the Enter key on your keyboard. This will open the Device Manager window.

Programs (1)

&=x devmgmt

)' J See more results

|| devmgmt.ms| P || | Shut down | » |

e o o
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6) Locate the Iridium 9555 Handset (H2 Handset); it will probably be under Other
devices.

= Device Manager EI@
File Action View Help
@ | @

4 = WIN-DBTUHC4FGKH

b % Batteries

-8 Computer

b =y Disk drives

D'& Display adapters

) DVD/CD-ROM drives

= Floppy disk drives

,:E Fleppy drive controllers

“Cgg IDE ATA/ATAPT contrellers

I Keyboards

B Mice and other pointing devices
U;J Modems

|3 Other devices

|l Ethernet Controller

lmH2 Handset
» Y5' Ports (COM &LLPT)
DB Processors

oﬂ Seund, video and game controllers

T T T T T T T

f>-¢- Storage contrellers
[ - System devices
[~ i Universal Serial Bus controllers
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7) Right-click on the Iridium 9555 Handset icon and select Update Driver Software...

=% Device Manager o]
File Action View Help
s ol AN-GIRERE ? Bl AN Y

4 2 WIN-DETUHCAFGKH

S 3 Batteries

»yM Computer

I» =g Disk drives

A Display adapters
I_Lf] DVD/CD-ROM drives
-2 Floppy disk drives

e

Cw

-1:‘:.4 Fleppy drive controllers
g IDE ATASATAPI controllers

ow

Cw

[» &2 Keyboards

--ﬂ Mice and cther pointing devices
| Modems

‘le Other devices

| Ethernet Controller

-

7

. -{n H2 Handset]
b f? Ports (COM & L IUpdate Driver Software... I
b B Processors Dizahle

[»-% Sound, video a
B &% Storage control
b M Systern devices Scan for hardware changes
- i Universal Serial

Uninstall

Properties

Opens property sheet for the current selection,

8) Select Browse my computer for driver software

\\::) [l Update Driver Software - H2 Handset

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

settings.

= Browse my computer for driver software
Lecate and install driver software manually.

Cancel
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9) Use the Browse button to search and select the VCOMPORT folder from your
desktop or local drive. Click the Next button to continue.

. =)

@ ' Update Driver Software - H2 Handset

Browse for driver software on your computer

Search for driver software in this location:

C:\Users\Userpp._p\Desktop\HT10011 \tools\windows_usb\VCOMP

Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ MNext ][ Cancel ]

10) A message will appear when the driver has been successfully installed. Click the
Close button.

=l

'.\;_)' Il Update Driver Software - Iridium USE Serial Port (COM3)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Triclium USE Serial Port

Close
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Prior to using your Iridium 9555 Satellite Phone as a modem, you must install the
Iridium PPP Data Modem on your computer (disregard this step for Windows Vista®
operating system users) and set up and configure a dial-up networking connection.

1
& The following instructions are NOT intended for Direct Internet 3 users. Modem
installation and configuration for Direct Internet 3 is done through the Direct Internet 3
Installer. Please refer to the Direct Internet 3 Install Guide for your operating system.

5.1 Important Considerations

e In the dial-up networking connection, TCP/IP should be the only enabled network
protocol. You must have an available serial port on your computer (e.g., COM1).

e You must have Administrator privileges if using the Windows XP® Professional or
Windows Vista® operating system.

e The iridium.INF driver is automatically copied into the Windows\INF folder during
setup of Direct Internet 3 (see section 7). Users that have not run the Direct
Internet 3 setup may retrieve the file from the Iridium 9555 Data CD (H2CD1001
or later) and copy it manually to the Windows\INF folder (disregard this step for
Windows Vista® operating system users). The iridium.INF file can be found in
the following directory on the Iridium 9555 Data CD:

o lridium 9555 Data CD: \9555 Drivers\Modem

e [f the “Iridium PPP Data Modem?” is not available, the “Standard 19200 bps”
modem can be used but must be configured with the following “extra initialization
string”, which sets the correct bearer service for the connection:
AT+CBST=71,0,1
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5.2 Windows XP®

5.2.1 INSTALL A MODEM
1) Close all applications.

2) Select Control Panel from the Windows® start menu.

XPMUser

/ Internet Q My Documents
Internet Explarer
” 5 My Recent Documents »
gly E-mail

Outlook Express @
¥ My Pictures
\" SN @ My Music
g] My Computer
@ windows Media Playver -

s_-» Control Panel
,13 ‘windows Messenger
e, Set Program Access and
Defaults

Tour Windows XP
Lol ET »
‘g Painkt l:\é Printers and Faxes

- Files and Settings Transfer @ Help and Support:

‘izard
p Search
E? Run...
All Programs D “3 ‘windows Security
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3) Double click on Phone and Modem Options from the Control Panel window

(Make sure Control Panel is classic view.)

B Control Panel

File  Edit  Wiew

Qe - ©

Address @ Control Panel

Favatites

= AP

Tools  Help

O Search [ " Folders

See Also

ﬂ ‘Windows Lpdake
(7)) Help and Support

4) Click Add...

-
X D

Accessibility  Add Hardware add ar

@-

=

Adrinistr ative:

°

4

Date and Time

)
Mouse

Cameras

82

Taskbar and  User Accounts

Automatic
Options Remay... Tools Updates
W 4 e P =
Folder Cptions Fonts Game Internet Kevboard
Controllers Options
4 5 e
¥ ; 2 z
Metwork Setup | Phone and | Power Options  Prinkers and  Regional and  Scanners and
‘Wizard Modem ... Faxes Language ..
Security Sounds and Speech Syskem
Center Audio Devices Skart Menu
38
N
Wireless
Metwork Set..,

-

Display

Network,
Connections
&
Scheduled
Tasks

=

Windows
Firgwal

Phone and Modem Options

Disling Rules | Modems | Advanced |

& The fallowing madems are installed:

Modem Attached To
Add... Flemave Froperties
[ ] ] [ Cancel Apply
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5) Select the checkbox next to Don’t detect my modem; | will select it from the list.
Then, click the Next> button.

Add Hardware Wizard

Inztall Hew Modem "
Do you want *windows to detect your modem?

windows wall now try ko detect vour modem, Before
continuing, vou should:

1. If the modem iz attached to pour
computer, make sure it is turned on.

2. [uit any programs that may be uzing
the modern.

Click Mext when you are ready to continue,

|w Don't detect my modem; | will select it fram a list.

< Back ” Meut > ][ Cancel

6) Highlight Iridium from the Manufacturer list. Then, select latest Iridium PPP Data
Modem from the Models list. Click the Next> button to continue.

Add Hardware Wizard

Install Hew Modem "

Select the manufacturer and model of your moderm. If your modem is not listed, or if you
i have an inztallation digk, click Have Dizk.

t anufacturer | Models

[Standard Modem Types] *i [ndium PPP C ata Modem ers
[ridirm

Iridiurm PPP D ata Modem Version: 3 2007441 3!201 i]]

._:J Thiz driver iz digitally signed.

Tell me why driver signing iz important

< Back " MHext » l’ Cancel ]
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7) Click the Selected ports radio button. Choose an available COM Port (e.g., COM1)
that will connect to the Iridium device. Click the Next> button to continue.

Add Hardware Wizard

Install HNew Modem
Select the portz] you want ta install the moderm an.

Y'ou have selected the following modem:
|Iri|:|ium PPF Data todem

O which portz do pau want ta install it?

Al ports
* Selected ports

COr2

[ ¢ Back ” M et > l[ Cancel

8) Click the Finish button once the installation completes.

Add Hardware Wizard

Install MHew Modem a
Modem installation iz finished!

Your modemn has been set up successfully,

If you want to change these settings. double-click the
Phone and Modem Optionz icon in Contol Panel, click the
Maodems tab, select thiz modem, and then click Properties.

[_Fian |




5.2.2 CONFIGURE A MODEM

1) Select Control Panel from the Windows® start menu.

XPMUser

é Internet O My Documents

Internet Explorer

. [ 5 My Recent Documents P
f vl E-mail

Cutlook Express

‘" MSH
@ Windows Media Plaver

B control Panel
,._% Windows Messenger

@, Set Program Access and
Defaulks

@ Taur Windaws XP E\é Printers and Faxes
‘g Paint @ Help and Support

I Files and Settings Transfer Seatch
Wizard
E Run
all Programs D 9 ‘windows Security
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2) Select Network Conn

“:siridium

ections from the Control Panel window. (Make sure you are

using the Classic View)

B Control Panel

File Edit  Wiew

Q Back w\)

Favorites

Address @ Control Panel

m’ Control Panel

I @ Switch bo Categary Wiew

See Also

“ Windows Update
(7] Help and Support

Tools  Help
Lﬁ p Search [Cf Falders v
v B
—— e - p
& X D w B X =
n = ¥ g
Accessibility  Add Hardware Add or Administrative  Automatic  Date and Time Display
| Options Remov. .. Tools Updates
@B e P = D) Q@
Folder Options Fonts Game Internst Keyboard Mouse Metwork
Conkrollers Options Connections
. _1 - 2
. : % b 0 g ~
Mebwork Setup  Phone and  Power Options  Printers and  Regional and  Scanners and  Scheduled
Wizard Moderm ... Faxes Language ... Cameras Tasks
Security Sounds and Speech System Taskbar and  User Accounts  Windows
Center Audio Devices Start Meru Firewall
i
Wireless
Metwork Set...

3) Click on Create a new connection from the Network Tasks section located on the

left pane of the Netwo

% Network Connections

File  Edit

eﬁack e \)

Wiew  Faworites

L‘E pSearch [{j‘ Folders v

rk Connections window.

FBX
Advanced A

Tools Help

Address ‘; Metwork Connections

Network Tasks

v|Go

LAN or High-Speed Internet

Create a new connection

Set up a home or small
office network

4 Change Windows Firewal
sektings

See Also

\i) Mebwark Troubleshooter

Other Places

B Control Panel
g My Mebwork Places
B My Documents
Q My Computer

Details

Network Connections
System Folder

a Local Area Connection
5 Connected, Firewaled
it il} Inkel 21140-Based PCI Fast EE, .,
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4) Click the Next> button on the New Connection Wizard welcome screen.

MNew Connection Wizard

Welcome to the New Connection
@ Wizard

Thiz wizard helpz you:
* Connect o the Intemet,

* Connect ko a private network, such as pour workplace
nietwork.

* Setup a home or small office network,

To caontinue, click Mext.

Mext » l[ Cancel

5) Select the radio button next to Connect to the Internet. Click the Next> button to
continue.

MNew Connection Wizard

Metwork Connection Type
‘what do you want bo do?
(*) Connect to the Internet
Connect to the Internet 2o you can browse the 'Web and read email.

(") Connect to the network at my workplace
Connect to a business network. [using dial-up or WYPN] o you can work from home,
a field office, or another location.

() 5et up a home or small office network

Connect to an exizting horme or gmall office network or zet up a new one.

() 5et up an advanced connection

Connect directly to another computer uzing your senal, parallel, or infrared port, or
zet up thiz computer zo that ather computers can connect ta it

< Back ” Mest > l[ Cancel
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6) Select the radio button next to Set up my connection manually. Click the Next>
button to continue.

Mew Connection Wizard

Getting Ready
The wizard iz preparing to zet up your Intermet connection,

Haoww do wow want to connect to the nternet?

) Choose from a list of Internet service providers [I15Ps)

(%) Set up my connection manually

Far a dial-up connection, wou will need your account name, passward, and a
phone number for your ISP, For a broadband account, you won't need a phone
number.

() Use the CD | got from an ISP

< Back ” Mest > ][ Cancel

7) Select the radio button next to Connect using a dial-up modem. Click the Next>
button to continue.

Mew Connection Wizard

Internet Connection
Hewe da pouw want to connect ta the Intemet?

(%) Connect using a dial-up modem

This type of connection uzes a modem and a reqular or ISOM phone line.

(") Connect using a broadband connection that requires a user name and
password

Thiz iz a high-zpeed connection using either a DSL or cable modem. Your ISP may
refer to this type of connection as PPPoE.

(") Connect using a broadband connection that is always on

Thiz iz a high-speed connection uzing either a cable modem, DSL or LAN
cohnection. It is alwayps active, and doesn't require vou to sign in.

< Back ” Mest > ][ Cancel
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8) Enter an appropriate name for the connection.

New Connection Wizard

Connection Mame
What is the name of the service that provides your Intermet connection?

Type the name of vaur ISF in the fallowing box,

ISP Mame

|Iriu:|ium Datd

The name you type here will be the name of the connection you are creating,

< Back ” Mext » ] [ Cancel

9) Enter your Internet Service Provider or assigned RUDICS dial-up telephone number.
Click the Next button to continue.

New Connection Wizard

Phone Number to Dial
‘what is wour 15F's phone number?

Type the phone number below.

Phione number:

innaen BO00025 |

You might need toinclude a "1" or the area code, or both. [ pou are not sure
you need the extra numberz, dial the phone number o your telephone. [F you
hear a modem sound, the number dialed is commect.

¢ Back ” Mext > ] [ Cancel
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10)A window may appear to select either Anyone’s use or My use only for Windows

XP® Professional Edition users. Select any option and click the Next> button to
continue.

11)Enter the User name and Password provided by your Internet Service Provider.
Click the Next> button to continue.

New Connection Wizard

Internet Account Information
ou will keed an account hame ahd pazsword ko sign in to wour Interniet account,

Type an ISP account name and pazzword, then write down this infarmation and stare it in a
zafe place. [If you have forgotten an existing account name or pazsword, contact wour [SP.]

Uszer nane:

Password:
Confirm paszsward:

Jze thiz account name and pazsword when anyone connects to the Internet from
thiz computer

b ake thiz the default Intermet connection

¢ Back ” Mext > ] [ Cancel
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12)To access this connection quickly, it is recommended that the checkbox next to the
Add a shortcut to this connection to my desktop is selected. Click the Finish
button.

New Connection Wizard

Completing the New Connection

@ Wizard
You have successfully completed the steps needed to

create the following connection;

Iridium Data

* Make this the default connection

* Share with all users of thiz computer

* Use the zame uzer name & pazsword for everpone

The connection will be zaved in the Metworl,
Connections folder.

[v] £dd a shartcut to this connection to my deskhop

To create the connection and cloze thiz wizard, click Finish,

< Back “ Finizh ][ Cancel

13)A dial-up connection window will appear. Click on the Properties button.

Idser name:

Passward:

[[] Save this user name and password for the following users:

Dial | 00851 6000025 <

Dial H Cancel H Properties J Help
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14)For RUDICS or ISPs that don’t require a User name or password, uncheck the

Prompt for name and password, certificate, etc. checkbox in the Options tab of
Properties dialog box.

= Iridium Data Properties

I.EHEIT Opticnz | Security || Metworking || .&dvancedi

Dialing options

[#] Display progress while connecting

I Frompt for name and password, certificate, etc. I
[ Inchude ‘wWindows lagon domain
Prornpt for phone nurmber

Fiedialing options

Redial atternpts: 3 -

-

Time between redial attempts:
ldle tirme before hanging up:

Redial if line iz dropped

OF. ] [ Cancel

15)Make sure Internet Protocol (TCP/IP) is checked in the Networking tab. Uncheck
all other components. Click the OK button and close all windows when done.

| [Feneral |i Optionz |i Securit_l..ll Netwarking Advanced|

Type of dialup zerver | am calling:

| PPF: Windows 95/98/MT4/2000, Internet L |

Settings

O g Client far Microzaoft Metwarks

Ingtall... Uninstall Properties

Description

Transmiszion Control Protocal/lntermet Pratocal. The default
wide area nebwork protacal that provides communication
across diverse interconnected nebworks,

Ok ] [ Cancel
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5.3 Windows Vista®

5.3.1 INSTALL A MODEM

1) Close all applications.

2) Select Control Panel from the Windows® start menu.

£7 Internet
s Internet Explorer

—%} E-mail

Windows Mail

';l Welcome Center

@ Windows Mobility Center

g Windows Meeting Space

Iridium

De

Pictures

ié'l Windows Photo Gallery

[ﬁﬂ Windows Media Player

88) Windows Live Messenger Download

‘1/ Paint
i

:’] Netepad

Control Panel

Default Programs

3) Select the Phone and Modem Options from the Control Panel window
sure you are using the Classic View)

= e =)
OOvE » Control Panel » - |“f| |SEam’J r ‘
Categol 2
Control Panel Home g 5 a F
« Classic View .(' : & 4 Ty X f
W= [ ¢ O
Administrat... AutoPlay  Backupand  BitLocker Color Date and
Tools Restore C...  Drive En... Management Time
=3 .
of yy 3 G oL
. Q % )
! I I
Default Device Ease of Folder Fonts Game Indexing
Programs Manager Acce.. Options Centrollers Options =
# - y
@ =28 P,
= ( =
Internet  iSCSIInitiator  Keyboard Mouse Metwork and  Offline Files Pen and
Options Sharing Ce... Input Devices
A | ] \j i
2 E P = Oy
People Near Performance Personaliz... | Phone and Power Printers Problem L&
Me Informatic.., Modem ... Options Reports a..
— i e =
- % /
1 8<9PO i @®
e L] J > k-
Programs Regional and Scanners and  Security Sound Speech Sync Center
and Features Language.. Cameras Center Recogpniti...
- = 4 = LY e - ] 52
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4) Click the Add... button from the Modems tab in the Phone and Mode Options
dialog box.

% Phone and Modem Options ﬁ

| Digling Rules | Modems | Advanced

¢ /-; The following modems are installed:

Modem Attached To
i Conexant HDA D110 MOC V.92 Modem com3

|[__@Md ]l[ @F{aﬂo\re ] [ Properties

[ oK ][ Cancel I Apply

5) Select the checkbox next to Don’t detect my modem; | will select it from the list.
Then, click the Next> button.

[ Z# Phone and Modem Options

Add Hardware Wizard

Install New Modem
Do you wart Windows to detect your modem?

Windows will now try to detect your modem. Before
continuing, you should:

1. K the modem is attached to your
computer, make sure it is tumed on.

2. Quit any programs that may be using
the modem.

Click Mext when you are ready to continue.

v Dont detect my modem; | will select it from a list.

[ <Back | Net> | [ Cancel |

[ OK [ Cancel ] Apply J
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6) Select Iridium from the Manufacturer list. Then, select Iridium PPP Data Modem
from the Models list. Click the Next> button to continue.

Add Hardware Wizard

Install New Modem

==, Select the manufacturer and model of your modem. if your modem is not listed, or ff you
'hé have an installation disk, click Have Disk.

Manufacturer Models
(Standard Modem Types) = { Iidium PPP Data Modem
Iridium
[5F This driveris digitally signed. Have Disk...

Tell me why driver signing is important

7) Click the Selected ports radio button. Choose an available COM Port (e.g., COM4)
that will connect to the Iridium device. Click the Next> button to continue.

Add Hardware Wizard

Install Hew Modem
Select the portis) you want to install the modem on.

You have selected the following modem:
Ifdium PPF Data Modem

On which ports do you want to install it ?

Al ports
" Selected ports

COM1
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8) Click the Finish button once the installation completes.

J &% Phone and Modem Options
|

o laa 2l J

Add Hardware Wizat&.

Install New Modem
Modem installation is finished!

Your modem has been set up successfully.

I you want to change these settings. double-click the
Phone and Modem Options icon in Control Panel, click the
Modems tab, select this modem, and then click Properties.
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5.3.2 CONFIGURE A MODEM

1) From the Windows® start menu, type rasphone -a in the Search text box and press
the Enter key. This will open the Setup a new connection window.

Programs

[ rasphone -a
Indium
Documents
Pictures
Music
Search
Recent ltems
Computer
MNetwork
Connect To
Control Panel

: Default Programs
- See all results

| Search the Internet | Help and Support

e IO

—

46



2) Select the Dial-up option.

=l = =

) ‘L) Setup a new connection

How do you want to connect?

= Broadband

Connect through a DSL or cable modem.

= Dial-up
Connect through a dial-up modem or ISDN.

2 Workplace network

Connect to your workplace using a virtual private network (VPN) connection over the Internet,

Cancel

3) If there is more than one dial-up modem installed, a new window will appear asking
to select the modem to be used for this connection.

@ ‘L) Setup a new connection

Which modem do you want to use?

HDA CX11270 Soft Modem
Modem

Iridium PPP Data Modem
Modem

Help me decide

Cancel
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4) Enter your Internet Service Provider or assigned RUDICS dial-up telephone number.
Also, provide an appropriate name for this dial-up connection. Click the Next button
to continue.

(=l = =
@ 1) Set up a new connection
Type the telephone number to connect to
Your network administrator can give you this information.
Telephone number: 008816000025 Dialing Rules
Destination name: Dial-up Connection

7] Use a smart card

&) [C] Allow other people to use this connection
This option allows anyone with access to this computer to use this connection.

Mext ]l Cancel

5) Enter the User name and Password provided by your Internet Service Provider.
RUDICS does not require User names or passwords. Click the Create button when
done.

@ ) Set up a new connection

Type your user name and password

User name:

Password:

[T Show characters

[T Remember this password

Domain (optional):

Create ]I Cancel
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5.4 Window 7°

5.4.1 INSTALL A MODEM

1) From the Windows® start menu, type telephon.cpl in the Search text box and press
the Enter key on your keyboard. This will open the Phone and Modem dialog box.

2) If a Location Information dialog box opens first, enter your telephone area code
and click the OK button.

3) Click the Add... button from the Modems tab in the Phone and Modem dialog box.

r B
% Phone and Modem &
Digling Rules | Modems | Advanced
oy The following modems are installed:
Modem AMtached To
. HOA CX11270 Soft Modem COoM3
'@'Md... ’ '@F{ernove ] [ Properties ]
[ ok [ Gamcd || 2opl
—
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4) Select the checkbox next to Don’t detect my modem; | will select it from the list.
Then, click the Next> button.

.
Add Hardware Wizard

Install New Modem
Do you want Windows to detect your modem?

Windows will now try to detect your modem. Before
continuing, you should:

1. I the modem is attached to your
computer, make sure it is tumed on.

2. Quit any programs that may be using
the modem.

Click Next when you are ready to continue.

v Dont detect my modem:; | will select it from a list.

[ <Back | Nea> | [ cCancel |

5) Click the Have Disk... button.

-
Add Hardware Wizard

Install New Modem

= Select the manufacturer and model of your modem. If your modem is not listed, or if you have
EQ‘ an installation disk, click Have Disk.

Manufacturer Models

o] »

(Standard Modem Types) 5l Communications cable between two computers
[ Parallel cable between two computers
[Z]Standard 300 bps Modem

[Sl5tandard 1200 bps Modem

e [ S R T, V. ) O ) JR pa

@ This driver is digitally signed.

Tell me why driver signing is important

-

| <Back | Net> | [ Cancel |
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6) Use the Browse... button to search and select the iridium.INF file from the CD.

Click the OK button when done.

”
Install From Disk

I’

H Insert the manufacturer’s installation disk, and then
— make sure that the comect drive is selected below.
Cancel
Copy manufacturer’s files from:
= - Browse...

7) Select the All ports radio button. Click on the Next> button to continue.

P
Add Hardware Wizard

Install New Modem
Select the portis) you want to install the modem on.

You have selected the following modem:

Iidium PPP Data Modem

On which ports do you want to install it ?

Al ports
" Selected ports
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8) Click the Finish button to complete the modem installation.

r N
Add Hardware Wizard

Install New Modem
Modem installation is finished!

Your modem has been set up successiully.

If you want to change these settings, double-click the
Phone and Modem Options icon in Control Panel, click the
Modems tab, select this modem, and then click Properties.

< Back Cancel

—
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5.4.2 CONFIGURE A MODEM

1) From the Windows® start menu, type rasphone -a in the Search text box and press
the Enter key. This will open the Setup a new connection window.

Programs (1)

[ rasphone -a

}J‘ See more results

| rasphone -a| ® | | Shut down |_>|

e . o

2) Select the Dial-up option.

.
|'\\:r_/} LY Set up a new connection

How do you want to connect?

2 Broadband

Connect through a DSL or cakle modem,

=+ Dial-up
Connect through a dial-up medem or ISDN,

2 Workplace network

Connect te yeur workplace using a virtual private netweork (VPN) cennection over the Internet.

Cancel
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3) If there is more than one dial-up modem installed, a new window will appear asking

to select the modem to be used for this connection.

@ ‘L) Set up a new connection
Which modem do you want to use?
HDA CX11270 Soft Modem
i Modem
Iridium PPP Data Modem
= Muodem
Help me decide

4) Enter the User name and Password provided by your Internet Service Provider.
RUDICS does not require User names or passwords. Click the Create button when

done.

@ D Set up a new connection

Type your user name and password

User name: |

Password:

[ Show characters
[] Remember this password

Damain (optional):

[ Create ]’ Cancel
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5.5 Mac OS

5.5.1 CONFIGURE

The user does not need to install a modem for the Mac OS operating system.

1) Connect the Iridium 9555 phone to the Mac via a USB port.

2) Power on the Iridium 9555 phone.

3) Select the System Preferences icon.

4) Select Network from the System Preferences window.

ann System Preferences
Show All (Q|
Personal
i — e o
L} i e
& M B 3 o O
Appearance Desktop & Dock Exposé & Language & Security Spotlight
Screen Saver Spaces Text
Hardware
L = H| — i i Q
CDs & DVDs Displays Energy Keyboard Mouse Print & Fax Sound
Saver
Internet & Wireless
R ® |0
MobileMe Metwork Bluetooth Sharing
System

Accounts Date & Time

Other

MacFUSE

o\

Parental
Controls

(ﬁ) % E : @ : @

Software Spée(h Startup Disk Time Machine  Universal
Update Access
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5) Select the H2 Handset and select Add Configuration... from the Configuration

Network

pull-down menu.

4

Location: | Automatic

- H2 Handset
Not Configured

® Ethernet 1

Not Connected

® Ethernet 2
Not Connected

e Not Connected

FireWire

|+ | o= |

Configuration ¥ Default
Add Configuration..
Rename “Default”

Account Name  [gjate “Default” !

password:

Status: Not Configured

Telephone Numbe

Chavaneed ) (@)

aShow modem status in menu bar

[Jn Click the lock to prevent further changes.

C Assist me... ) (_ Revert ) C Apply J

Network

6) Provide a name for this connection and click Create.

Not Configured

Et
N

Create a new configuration called:

l

Name: |Iridium 9555

hernet 1
ot Connected

® Ethernet 2

Not Connected

FireWire

Not Connected

|ekalem

&>

el

Configuration: [ Default

Telephone Number:

Account Name:

Password:

@Show modem status in menu bar

Chévanesd ) (@)

( Assist me... ) ( Revert ) ( Apply )

[Jﬁ Click the lock to prevent further changes.
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7) Complete the fields as described in the table below. Click on the Advanced...
button when done.

anr Network
Show All Q
Location: | Automatic K ]
(s
0 \t_g Status: Not Connected
Ethernet 1 Al
° &>
@ F.lhemet 2 QW} Configuration: _Iridium 9555 = ]
@ Firewire Telephone Number:

Account Name:

Password:

(" Connect )
P MShow modem status in menu bar (" Advanced... ) @
'!J] q o . ey ™\
¥ Click the lock to prevent further changes. Assist me... { Revert ) Apply )
Field Name Value
Telephone Number Internet Service Provider or RUDICS assigned
telephone number.
Account Name Account Name given by your Internet Service
Provider. RUDICS 3 does not require an Account
Name.
Password Password for Internet Service Provider. RUDICS
does not require a Password.
Show modem status in menu bar Select the check box for easy access to
connection.
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8) In the Modem tab, complete the fields as described in the table below.

NN Network

a

g H2 Handset

{ Modem | DNS = WINS Proxies PPP |

Vendor: | Generic 4

Model: | Dialup Device I3 ]

EEnable error correction and compressien in modem

Dial Mode: | Wait for dial tone before dialing o ]

Dialing: @Tone CPuIse
Sound: ®on () Off

—0k—9
S i—

@ '\ﬂ)

Field Name Value
Vendor Generic
Model Dialup Device
Dialing Tone
Sound On
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9) Select the PPP tab. Verify that the check box next to Send PPP echo packets and
Use TCP header compression is checked. All other options are configurable.

aleld Network

a

@ &
&_; H2 Handset

[ Modem DNS WINS Proxies | PPP |

Connect automatically when needed

1 Prompt every 30 minutes to maintain connection

[E Disconnect if idle for 10 minutes
[E Disconnect when user logs out
¥ Disconnect when switching user accounts

"1 Prompt for password after dialing

™ Redial 1 times if busy, waiting 5 seconds before redialing
[ﬂ Send PPP echo packets

|| Use verbose logging

Terminal Script: | None !

[E Use TCP header compression

[_] Connect using a terminal window (command line)

@ \ﬂj \L/

10)Click OK and Apply to complete configuration.
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6 Dialing a Call

6.1 Before Dialing

1) Connect the computer to the Iridium Satellite Phone.

2) Orient the phone antenna towards a clear view of the sky.

3) Verify that the computer is powered on and completely booted.

4) Power on the Iridium Satellite Phone and wait for it to register with the Iridium
satellite network.

6.2 Using Windows XP®

1) From the Windows® start menu, select Connect To. In the sub-menu, select the
desired dial-up connection or select Show all connections open a new window with
all of the dial-up connections.

XPMUser

/ Internet E} My Documents
Inkernet Explorer

; @ My Recent Documents »
f -l E-mail
Qutlaok Express [f} _
g My Pictures
‘, WS @ My Music

gj My Computer
® windows Media Player

B’ Control Panel
"ta Windows Messenger

@, Set Program Access and

Defaulks
@ Tour Windows X B b
w Paint l;é Prinkers and Faxes
Files and Settings TransFer @’) Help and Support
Wizard
p Search
F=7Run...
All Programs p @ windows Security

60



2) Click on the Dial button to initiate the connection.

Connect Iridium Data

Usger name:

Passward:

Dial:

[]Save this user name and password for the follawing users:

|><F'MUser |

| 008316000025 v

Dial

H Cancel ” Fropertiez ” Help l
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6.3 Using Windows Vista®

1) Select Connect To from the Windows® start menu.

£ Internet
s Internet Explorer

“wj E-mail
| lFJJ' Windows Mail

L‘| Welcome Center

Tl
%‘ Windows Mobility Center
Windows Meeting Space

p--
jfll Windows Photo Gallery

@ Windows Media Player

PQ Windows Live Messenger Download
b4

I Notepad

| »  All Programs

[tart Search

2) Select the desired Dial-up connection and click on the Connect button to initiate the

connection.

Inidium
Documents
Pictures
Music

Search
Recent Items
Computer
Netwark
Connect To
Control Panel
Default Programs

Help and Support

) .—c')—uTu—

L3

u & Connect to a network

Select a network to connect to

Show | Al -

Al Direct Intemnet 3.2 Dial-up connection
—

K iridium

Dial-up connection

Dial-up connection

L—' test
==

Tagnose why WINdowes cannotTing any additional Networks
Set up a connection or network
Open Network and Sharing Center

[ Connect ”[ Cancel
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6.4 Using Windows 7°

1) Select Control Panel from the Windows® start menu.

\j’ Getting Started
!' Connect to a Projector

Iridium
% Remote Desktop Connection

Documents

Sticky Motes

% Snipping Tool
Calculator
|u;‘_3§ Paint

« s Devices and Printers

@j Windows Fax and Scan _
Default Programs

Iridium Direct Internet 3 Web
Accelerator Help and Support

» All Pregrams

Pictures

Music

Computer

Control Panel

ium

2) Select Network and Internet form the Control Panel window. (Make sure you are

viewing by Category)

'8 ) §§ A

@Ov@ v Control Panel » - |‘,| | Ss:uthﬁnfm!' Psri

2|

Adjust your computer’s settings View by:

System and Security % User Accounts
Review your computer's status i

Change account type
Back up your computer I@ : e
Find and fix problems

. Network and Internet
el View network status and tasks

“&2# . Choose homegroup and sharing options

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resclution

"7 Hardware and Sound @ Clock, Language, and Region

3 Ch keyboard th t method:
%‘ View devices and printers l— o e R R
| Add a device !

Change display language
Connect to a projector # W Fase of Access
Adjust commonly used mobility settings @ Let Windows suggest settings

Optimize visual display

=

Programs
Uninstall a program
Get programs
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3) Select Connect to a network under Network and Sharing Center.

' B

i
&)~ ControlPencl » Networkand ntenet » > 43 ]| Seorch Control Pone! P

Control Panc bong Network and Sharing Center

LA
i
) ~a#’,  View network status and tasks Connect to a network
System and Security L - .
View network computers and devices | Add a wireless device to the network

* Network and Internet

Hardware and Sound Q% HDmeGrDup X

Choose homegroup and sharing options
Programs
L& Internet Options

User Accounts o . . .
¥=| Change your homepage | Manage browser add-ons | Delete browsing history and cookies
Appearance and
Personalization

Clock, Language, and Region

Ease of Access

4) A pop-up window will appear. Click on the desired connection and click on the
Connect button to initiate the connection.

-
Mot connected s
I:[Iﬂ Connections are available
Dial-up and VPN ~

Tridium Q

Open Network and Sharing Center
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6.5 Using Mac 0S°®

1) From the menu, click the modem status icon, and select the desired connection or
Open Network Preferences.

B~ oHE A O % ¢ Thulo43am Q

Mo modem configurations were found

Open Network Preferences. ..

2) In the new dialog box, select the desired connection and click the Connect button.

|ano Network

9555_PPP B
Location@ MGk i

~—— Edit Locations...

Ethernet 1

® Connected &P Status: Net Configured
Ethernet 2 408

e Connected < >

- H2 Handset . - =
Ner Cont el k' Configuration: | Default I-,-i
FireWire Telephone Number:
Not Connected =

Account Name:

Password:
Show modem status in menu bar
S g @
n : S
Click the lock to prevent further changes. ( Assist me.. ) _ Revert ) { Apply ;
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Some data connection services exist for Iridium subscribers. These services are briefly
described below.

7.1 Direct Internet

Iridium’s Direct Internet Data Service allows users to connect directly to the Internet via
the Iridium gateway. While users are not required to load any special software onto
their computer to connect, they will find additional compression and speed benefits from
installing the Direct Internet accelerator. However, the service utilizes standard dial-up
networking and has been shown to work with a variety of operating systems. Direct
Internet software and documentation may be found on:

1) The Iridium 9555 Data CD
2) The Iridium 9555 Satellite Phone Product web page

http://www.iridium.com/products/Iridium9555SatellitePhone.aspx

3) Your local Iridium Service Provider

7.2 RUDICS

With RUDICS, you can establish a direct connection between a device connected to the
Iridium modem in the field and a program running on your server back home. The
program listens on a port number that you register with the gateway. Any time that the
modem dials into the gateway using the RUDICS phone number, a socket connection is
established between the gateway and your program. Any bytes that you write to the
modem show up on the socket and can be read by the program.

Iridium Communications Inc. 1750 Tysons Boulevard, Suite 1400, McLean, VA 22101 U.S.A.

Iridium and the Iridium logo are registered trademarks and/or service marks of Iridium Communications Inc.

Windows and Windows XP are registered trademarks of Microsoft Corporation in the United States and other countries.

Mac and Mac OS are trademarks of Apple Inc., registered in the United States and other countries.
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