
 

Warranties 

All warranty work is pro-rated.  Warranties during the first full year (beginning at the point of 

delivery) will be covered 100%, including freight and/or delivery fee.   

Every year after the first year will be pro-rated, with freight and/or delivery fee being paid by 

the claimant, to Nu Look Revinyling, Inc. and back. 

 

Frames Warranty 

Covers: 

• Aluminum (new Frames)   

 • Powder Coating
 

Time Period 

• 2 years against any defect in the application of powder coating.   

Vandalism and acts of God are not covered.  Normal wear and tear, or scratched surfaces 

are not covered. 

Straps Warranty 

Covers: 

• Virgin Vinyl Strapping. 

Time Period 

• 5 years against breakage only.   

• 2 years against discoloration with normal care and maintenance.  Strap replacement due 

to discoloration is at the vinyl supplier’s discretion.  Labor is not included. 

 



Table Tops Warranty 

Covers: 

• Fiberglass. 

Time Period 

• 3 years against bowing and warping. 

• Acrylic tops have no warranty 

 

Umbrella Warranty 

Covers: 

• Recovers (see Sunbrella 5-year Limited Warranty) 

Time Period 

• 1 year warranty against workmanship defects.   

Covers: 

• New Umbrellas 

Time Period 

• 1 year warranty against manufacturers defects.   

 

Sunbrella Fabrics (Sling and Cushion and Acrylic Umbrellas covers) 

Sunbrella Upholstery Fabrics* 
Sunbrella Sling 
 
Sunbrella’s 5-year limited warranty provides unsurpassed protection, guaranteeing against our fabrics 
becoming unserviceable due to: 
• Loss of color 
• Loss of strength 
• Abrasion 
• Pilling 
from normal usage and exposure conditions, including sunlight, mildew, and atmospheric chemicals when 
used for appropriate applications. 
Note: This warranty does not cover normal care and cleaning; damage from misuse or abuse; improper installation; or costs 

associated with replacement of the fabric, including labor and installation, except as noted in this warranty. Glen Raven’s liability is 
expressly limited to this warranty. Glen Raven reserves the right to require proof of purchase and inspect any fabric submitted for 
claim. Claims requesting reimbursement for labor costs must include a detailed summary of those costs.  

 



Phifertex (Sling) 

This warranty covers the fabric becoming non-functional because of loss of dimensional stability from 

exposure conditions including sunlight, mildew, rot and normal atmospheric conditions.  

Abnormal or excessive discoloration and fading is covered. It does not cover discoloration from 

atmospheric pollution or other debris.  

The warranty coverage runs for 3 years from the date of purchase. 


