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» Office Hours: Mon-Fri 8am-4pm

°®
« Referrals are Accepted 24 Hours A Day 7 Days A Week! er e ‘l
» 24-Hour Answering Service with On-Call Registered Nurse
« Serving Wayne, Oakland, Macomb, & Surrounding Counties HOME HEALZH CARE [

« All Services Covered 100% By Medicare
« Multilingual Staff Supporting 10 Languages

Insurances Accepted
Traditional Medicare | Blue Cross Blue Shield of Michigan
Blue Care Network | Medicare Plus Blue PPO

Other Insurance Accepted. Most insurance providers will allow coverage for out of network agenices.
Call or visit our website today
to find out how
Serenity Home Health Care
can make a difference in yours or your loved ones life!

(586) 749-CARE (2273)
www.serenityhomehealthcare.com
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CENTERS for MEDICARE & MEDICAID SERVICES
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Our services may be requested by the patient, a physician, or the through the

discharge department of the hospital. Once a physician's orders are received either
verbally or written, services can commence immediately or within 24 hours thereafter.

667 E Big Beaver Road | Suite 105

Remember, you have the right to choose your home health provider.
Federal Statutes 42 U.S.C. Sec. 1395a, Troy, M1 48083
a 42 U.S.C. Sec 1396a(23) and federal anti-trust legislation. Phone: (586) 749-CARE (2273)

Serenity Home Health Care Agency LLC provides services regardless of Fax: (248) 654-1312
race, color, gender, creed, age, handicap or place of national origin. WWW.serenityhomehea[thcare.com




Skilled Services ‘Provided

Nursing

» Case Management

« IV Therapy

* Post-Operative Care

+ Diabetic Management

» Medication Management &
Instruction

» Catheter Care

* Orthopedic Rehabilitation

« Cardiac Rehabilitation

« Patient & Caregiver Education

* Wound & Ostomy Care

Home Health Aide

» Assistance with Personal Care &
Activities of Daily Living (ADL's).

« Examples of ADL's are

Bathing, Dressing, Grooming, etc.

Medical Social Worker

« Short & Long Term Planning

« Community Resource
Coordination

* Brief Intermittent Counseling
Sessions

« Assessment of Psycho-Social
Factors

Additional Services

Physical Therapy

» Home Exercise Program

« Safety Precaution

« Pain Relief

* Therapeutic Exercises

* Restoring Joint Range of Motion
* Gait Training

« Balance & Transfer Training
* Post-Operative Care

* Electrotherapy

* Heat & Cold Therapy

Occupational Therapy
« Breathing Exercises

* Restoring Self Care Skills

* Muscle Re-Education

« Adaptive Equipment Training
 Upper Body Strengthening

* Home Modifications

Speech Language/
Pathology

» Communication Skills

« Compensatory Skills for Memory
Impaired

+ Swallowing & Verbalization
Techniques

* Neurological & Memory
Rehabilitation

« Coordination of Medical Equipment & Supplies
Ex: Ostomy/Diabetic Supplies, Oxygen, Wheelchairs, Hospital
Beds, Walkers/Canes, CPAP, etc.
» Transition to Out-Patient Care
+ Lab & Diagnostic Services

* Much More...

Mission Statement

To provide quality care to patients in their homes for the purpose of
minimizing the effects of illness, accident or disability in the most
cost efficient/effective manner available. This agency commits to the
rehabilitation of ill individuals for the purpose of allowing maximum
contribution, retention of self-respect & independence.

Personal Message from Admivistrator

Our agency is committed to your satisfaction! We hire only fully
trained, licensed & highly qualified individuals who possess the
characteristics & principles this agency was founded on. Along with
these traits, they must be caring & compassionate in every way. We
are proud to say that many families, physicians & discharge planners
praise our services. We humbly accept the compliments & continue
to strive for excellence in care.

‘Patient ‘Testimonials

* "The staff was extremely caring &
professional."

* " Your agency was the key to my
mothers recovery"”

« "In a nutshell, they cared for my
dad like he was family."

« "I was most impressed with the attention given to my mom, the
attention to detail, & your overall thoroughness.

* "Your nurse was friendly, professional & receptive. My family liked her
not only as a nurse but as a person.”

Give us a call and speak with our friendly and knowledgeable staff.
We will be honored to have you choose
Serenity Home Health Care Agency for all your needs.

(586) 749-CARE (2273)
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