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Ice Mobile

Obtained an advanced scuba diving certification (AOW).
Started sailing at the Toronto Island.

Obtained an open water scuba diving certification (OWC).
Became Permanent Canadian Resident.

A stingray stung me in Hermosillo, Mexico.

Moved to Toronto and visited Niagara Falls for first time which 
were completely frozen.



•  As a solo UX Designer for iOS and Android in the office in Toronto, worked together with Visual Designer, 
iOS and Android Front-end Developers, Back-end Developers, and Product Owner. 

• Accountable for the creation of the UX: Wireframes, user flows, UX documentation, prototypes, 
in-person or remotely user testing, guerilla testing & consolidate findings for continuous improvement in the app. 

• Worked in an agile framework of two weeks sprint, delivering constant features in the app to meet business goals, 
and solve user’s problems. 

• Participated in design sprints for a week to create a solvable solution & bring new ideas to Airmiles.

C L I E N T S

Ice Mobile



Oxxo is the biggest convenience store in Mexico, 
with more than 17,000 stores around the country. 
• Collaborated side by side with the Team in 
Toronto, Mexico City and Amsterdam. 
• Created a design library to be simple, scalable, 
and future-proof.
• Oversaw the UI inside the team. 

Projects: 
• Incorporated services payments from 15 different 
partners with checkout and coupons integration.
• Integrated payments of mobile top ups.
• Created a new app navigation.
• Incorporated loyalty program “Premia”.
• Ability to choose location / city in the app and 
the app content changes accordingly.
• Created all the account information: profile, 
transaction history, payment options, notifications 
& manage loyalty card.

miOXXO app

Download app:

New appmiOXXO app 
Redesign 

Mapping content from json file. Each provider had a unique 
combination. Each string has a design component. “Complete 
your payment’ screen has a total of 11 different variations. 

From json file:

https://play.google.com/store/apps/details?id=com.icemobile.oxxo.prod&hl=en_US
https://apps.apple.com/mx/app/mi-oxxo-premia/id1449124285/


Continuous improvements in the app to enhance the 
user experience.

Projects:
• Incorporated Dream and Cash Rewards section.
• Improved transactions per type of Miles.
• Incorporated profile information.
• Added set balance preferences for Cash Miles and Dream Miles.
• Added dynamic content from marketing to communicate new 
promotions to users.
• Incorporated notification flow.
• Enhanced Air Miles Partners and offers visibility in the app.

Air Miles app

Download app:

Example from one of the multiple flows

https://play.google.com/store/apps/details?id=com.airmiles&hl=en_US
https://apps.apple.com/ca/app/air-miles-reward-program/id388705262


• Delivered and presented documentation to clients: Competitive analysis, heuristic analysis, user flows, 
scenarios, user journeys, wireframes & prototypes for user testing. 

• Mentored a member of the UX team in Costa Rica.  

• Worked with Critical Mass teams in Los Angeles, New York & Calgary.  

• Co-creation sessions with Strategist, UX Designers & UI Designers.

C L I E N T S

Critical Mass



TASK:
Improving the Customer Experience within the 
Account Details page. 

Projects Include: 
• Advanced Search within Transaction Journal
• Integrated Rewards 
• Download Transactions
• Advanced Search 

 

DELIVERABLES:
Competitive Analysis, Wireframes and 
Prototypes. 

Account Details



Find out if refinancing 
is right for you

0.2.5

Content is repeated in buy a home section 

Am I Ready?
Getting ready to apply

Setting your budget Getting pre-approved
(Why is this important)

Application Process
Application Process

1.1.3.3 

Buying VS Renting

1.1.1.1

Saving for your downpayment

1.1.1.3

The impact of your credit

1.1.1.4

Work out how much 
you can borrow

0.2.2

0.2.3

Work out how much 
you can afford

TBD if it will be added to an existing page or create a new page

Mortgage Basics 
 Understanding your 

Mortgage

What’s in a monthly 
payment?

Paying Points

1.1.2 

1.1.2.2

The benefits of early 
repayment

1.1.2.6

Interest rates VS APR 

1.1.2.3

1.1.2.4

Amortization Explained

1.1.2.5

Choosing the Right 
mortgage

Mortgage rates and options

Fixed rate VS 
adjustable rate 

Mortgage selector
(form)

Additional Mortgage 
option OWN

OMR

1.2 

1.2.1

1.2.3

1.2.2

FHA loans

1.2.2.1

VA loans

1.2.2.2

Jumbo 
loans

1.2.2.3

TBD if the content of these pages will be in the same page or not

Buy a home 
The home buying process

1.1.1.2 

Gather Info

New content page

TBD …..

Am I Ready?
Getting ready to apply

2.1.3.

Find your break-even point

2.1.1.1

Evaluate your equity

2.1.1.2

The impact of your credit

2.1.1.3

Refinance basics
Undestandingyour mortgage

2.1.2.

Debt to income ratio

2.1.2.1

What is in a monthly 
payment?

2.1.2.2

Find out if refinancing 
is right for you

0.2.5

Paying Points

2.1.2.4

Amortization Explained

2.1.2.5

Cost of refinancing a home

2.1.3.2

Interest rates VS APR 

2.1.2.3

Gather Info page

Choosing the Right 
mortgage

Refinance options and rates

Fixed rate VS adjustable rate 

Mortgage selector 
(form)

Additional Mortgage 
option

2.2 

2.2.1

2.2.4

2.2.4

FHA loans

2.2.3.1

VA loans

2.2.3.2

Jumbo 
loans

2.2.3.3

TBD if the content of these pages will be in the same page or not

Home affordable refinance 

2.2.2

Unique content in Refinance

Request Free evaluation

OMR

Request Free evaluation

New content page

Application Process
Refinance Process

What you need to apply 
(checklist)

Get a free evaluation Start your mortgage 
application online 

Do these go to different places? Very similar form.
Why isn’t OMR here? 
Suggesting we add it.

OMR WAC

Why isn’t WAC here? 
Suggesting we add it.

2.1.3.1 

2.3.2

2.3.1 2.3.3

Refinance  

New content page

Home page

0.0

Home equity  
Put your equity to wotk

4.1.1.1

Am I Ready?
Getting ready to apply

4.1.3.2.

Home equity line vs loan

4.1.1.2

The impact of your credit

4.1.2.2

Evaluate your equity

4.1.2.1

Add HELOC

Gather Info page / 
Equity basics

New content page

New content page

What is in a monthly payment 
HELOC

4.2.1.1

Draw period vs repayment 
period

4.2.1.2

Variable interest rate

4.2.1.3

Accessing and managing your 
credit line

4.2.1.4

Debt to income ratio

4.1.2.3

Bet Loan

New content page

Fixed rate home equity loans

4.2.2

What’s in a monthly payment? 
Fixed rate loan

4.2.2.1

Amortization explained

4.2.2.2

Choosing the right line/loan 
Home equity options & rates

4.2.

Home equity rate selector

4.2.3

Application process

4.1.3.1..

What you’ll need to apply 
(checklist)

4.1.1.2

Start your application online OMR

?

WAC

Legend 

Phase 1 
Optimizable  
Pages

Calculator

Section

Stage

Content

New content

1.2.2.4

Calculate your monthly 
mtg payments 

0.2.1

Calculate your monthly 
mtg payments 

0.2.1

How much you can 
save with added 
payments

0.2.4

Calculate your monthly 
mtg payments 

0.2.1

Calculate your monthly 
mtg payments 

0.2.1

Homeowner support

3.0

Paying off your morgage

3.1.1

Selling your home 

3.1.2

Trouble making payments

3.1.2

Additional advice & support

3.4

Make payments, can’t 
make payments. 
Explain foreclosure

Add PDF content from 
brochure of office of 
homeownership preservation. 

Trying to stay your house / 
keep paying

Facing foreclosure 
(Will have to leave)

Repayment plan

3.2.1

TBD: content of these pages would exist in one page. 

TBD: content of these pages would exist in one page. 

Short sale through your 
mortgage company

3.3.3

Deed in lieu

3.3.2

HAFA

3.3.4

Steps to lessen the financial 
impact of foreclosure

3.3.5

Calculate your monthly 
home equity line or loan  
payments 

0.2.7

Calculate how much 
you can borrow

0.2.6

Calculate your monthly 
home equity line or loan  
payments 

0.2.7

The costs of buying a home

1.1.3.2

Debt to income ratio

1.1.2.1

OWN page is not 
repeated on 
refinance 

TASK:
Re design the Citi Home-ownership  to a 

Redesign Citi Home-ownership

responsive layout and meet the 
accessibility standards. Incorporate the 
design guidelines across the experience.   

DELIVERABLES:
UX Charter, User Journey, Scenarios, New 
Sitemap & Wireframes. 

https://online.citi.com/US/JRS/portal/template.do?ID=mortgage_home_mortgage


 Refinance Mortgage User Journey 



• Re-design www.postmediaadvertising.com

• Continuous enhancements www.driving.ca 

• Worked with the team in Toronto and across Canada. 

• Delivered Wireframes & User flows.

POSTMEDIA



Postmedia Advertising



• Product development in startup environment.  

• Product Manager leading the team of 5, UX designer and QA tester.

• As part of a startup I I held multiple roles. Part of my deliverables were: 
User research, Personas, Scenarios, User Journeys & Wireframes. 

TRIBAL MX



S P O RT S L I V E R E M I X  T H E  C I T YV I D E O G A M I



teresahuesca.com

twitter 

M O R E  A B O U T  M E :

https://twitter.com/teresa_huesca

