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Employment Medical Food Sources Education Housing Specialty Service
Oswego County
Farmers Market 
Transportation

Price Chopper Shopper
Centro (OSW9)

Shop & Shuttle Aldi-
Towpath Towers

Shop & Shuttle
Walmart-The Maples

Senior Nutrition Site
Transportation

Oswego County Fair Shuttle

Oswego County
State Fair Shuttle

Lights on the Lake

Ontario Orchards Shopping &
Lunch at Rudy’s

Fulton Taxi Fulton Taxi Fulton Taxi Fulton Taxi Fulton Taxi

Grab-A-Cab Grab-A-Cab Grab-A-Cab Grab-A-Cab Grab-A-Cab

NY Transportation Taxi NY Transportation Taxi NY Transportation Taxi NY Transportation Taxi NY Transportation Taxi

Nu-Cab Nu-Cab Nu-Cab Nu-Cab Nu-Cab

CKLP Transport CKLP Transport CKLP Transport CKLP Transport CKLP Transport

Lyft & Uber Lyft & Uber Lyft & Uber Lyft & Uber Lyft & Uber

Nuke City Cab Nuke City Cab Nuke City Cab Nuke City Cab Nuke City Cab

Bird Scooters Bird Scooters Bird Scooters Bird Scooters Bird Scooters

Excellus Medicare

Wellcare

United Healthcare
Medicare

Aetna Medicare

Humana

Inside County

Cross-County Options



Provider/Phone Eligibility Requirements Type Service Area Cost Prior Notice Hours of Service

Fare-Free Services

ACCESS Oswego County
Provided by Oswego County

Transit Vendor: OCO
(315) 598-1514

Only available when other public
transportation is not readily

available in your area.

Ambulatory
Lift Available

(Curb-to-Curb) Oswego County None 2 Business Days
Mon-Fri

(9:00AM-5:00PM)

Mental Hygiene 
Transportation Program

Provided by Oswego County

Transit Vendor: Catholic Charities
(SPOA) - (315) 963-5361 

All Ages/Oswego County
 Adult Single Point of Access
(SPOA) will screen for
eligibility

Ambulatory

Syracuse & 
Oswego County None 2 Business Days

Mon-Fri 
(8:00AM-4:00PM)

Employment & Education
Transportation Assistance (ETA)

Provided by Oswego County
Oswego County

 Office of Mobility Management
 (315) 746-4220 /(315) 746-4221

Transportation assistance to
employment, employment
training, and education.

Assistance with gas cards,
bus tickets/tokens,
alternative transportation.

Ambulatory

Oswego County None 3 Business Days Call for Request

Helio Health 
Rides to Detox/Rehab Facility

(315) 401-4288
18+ Ambulatory Oswego

County/Syracuse None
Call to Schedule

Transport
24 Hours

Medical Answering Services (MAS)
(866) 932-7740

All Ages
Active Medicaid Clients
Medical Appts. Only

Ambulatory
Lift Available

Medicaid will
approve travelable

locations
None 3 Business Days Call for Reservation

  DAV Vans
Provided by Disabled 
American Veterans 

(315) 729-7634
Ambulatory Disabled Veterans

Ambulatory
Syracuse & 

Oswego County None 3 Business Days Call for Availability

  Multiple Sclerosis of CNY
(315) 438-4790

Only Neurology appts.
Only clients with MS

Ambulatory
Lift Available

(Curb-to-Curb)
Syracuse & 

Oswego County None 2 Business Days
Mon-Fri

(Call for reservation 
of hours)

Nutrition Site Transportation +
Shopping Day

Provided by Office for the Aging

Transit Vendor: OCO
(315) 598-1514

60+

Ambulatory Lift
Available 

(Door-to-Door)

Central Square
Fulton
Pulaski
Mexico
Parish 

Phoenix

Contributions
Accepted

1 Business Day
Reservation Required
Must Call Nutrition

Site Manager

Availability Determined
By Site Location/See

Site Schedule For
Contact Information

Shop & Shuttle
ALDI

Provided by Oswego County
Transit Vendor: OCO

(315) 598-1514

Towpath Towers

Ambulatory
Lift Available

Fulton 
(Towpath Towers) None Sign-Up Sheet in

Lobby
2nd & 4th Wednesday 

each month

Shop & Shuttle
WALMART

Provided by Oswego County
Transit Vendor: OCO

(315) 598-1514

The Maples

Ambulatory
Lift Available

Fulton 
(The Maples) None Sign-Up Sheet in

Lobby
2nd & 4th Wednesday 

each month



Provider/Phone Eligibility Requirements Type Service Area Cost Prior Notice Hours of Service

Fare-Free Services

Price Chopper Shopper
Centro (OSW9)
(315) 425-4353

All Ages/Meet bus at designated
bus stop 

Ambulatory
Lift Available Oswego 

(See Route
Schedule)

None No Reservation
Required

Every Other Wednesday
(See Route Schedule)

Oswego County Farmers Market
Transportation

Provided by Oswego County
Transit Vendor: OCO

(315) 598-1514

All Ages/Meet bus at designated
bus stop or hub

Ambulatory
Lift Available

Fulton & 
Oswego None No Reservation

Required

Oswego (Thursdays)
Fulton (Saturdays)

*See Farmers Market bus
schedule for hours

Oswego County Fair Shuttle
Provided by Oswego County

Transit Vendor: OCO
(315) 598-1514

All Ages/See fair shuttle schedule
for designated stops

Ambulatory
Lift Available

Oswego County None *See Fair Shuttle
Schedule *See Fair Shuttle Schedule

Oswego County 
State Fair Shuttle

Provided by Oswego County
Transit Vendor: OCO

(315) 598-1514

All Ages/See fair shuttle schedule
for designated stops

Ambulatory
Lift Available

Oswego County None *See Fair Shuttle
Schedule *See Fair Shuttle Schedule

Lights on the Lake
Provided by Sponsors
Transit Vendor: OCO

(315) 746-4220 or (315) 746-4221
Available upon request

Ambulatory
Lift Available

Oswego County
Residents None *See facility

coordinator *See provided schedule

Ontario Orchards Shopping & Lunch at
Rudy’s

Provided by Sponsors
Transit Vendor: OCO

(315) 746-4220 or (315) 746-4221

Available upon request

Ambulatory
Lift Available

Oswego County None *See facility
coordinator *See provided schedule

Fee-For-Service Providers
Oswego County 

Public Transit (OPT)
Transit Vendor: OCO

(877) 484-3287

Meet bus at designated bus stop
or hub

Ambulatory
Lift Available Oswego County

(See Bus
Schedules)

One-Way Fare No Reservation
Required

Mon-Fri 
(Hours Vary Per Route)

Central New York Regional
Transportation Authority

 Public Transit
(CENTRO)

(315) 442-3434

Meet bus at designated bus stop
or hub

Ambulatory
Lift Available

Syracuse &
Oswego County One-Way Fare No Reservation

Required
Mon-Sun

(Hours Vary Per Route)

Call-A-Bus
Central New York Regional
Transportation Authority

 (CENTRO)
(315) 342-4400

Paratransit Service
Application Required
Pick up location must be
within 3/4 mile radius of
regular bus route

Ambulatory
Lift Available

(Curb-To-Curb)

Syracuse
Oswego
Fulton
Auburn
Utica
Rome

Fare is 2x
fixed route

fare

Trips can be
scheduled any day
for travel the next

day (2-3 days
preferred)

Mon-Sun
(Hours mirror fixed-route

service hours in area)



Provider/Phone Eligibility Requirements Type Service Area Cost Prior Notice Hours of Service

Fee-For-Service Providers

Private Pay
Oswego County Opportunities (OCO)

 
(877) 484-3287

Available when other OCO/OPT
services are not available

Ambulatory
Lift Available

(Curb-To-Curb)
Oswego County &

Adjacent
Areas/Onondaga

County

Cost varies
dependent on

destination
2 Business Days Mon-Fri 

(9:00AM-4:00PM)

Seniors Helping Seniors
Transportation
(315) 720-4441

Ambulatory Seniors
Transporter stays on-site
while waiting for client

Ambulatory
(Curb-To-Curb)

Counties
Cayuga -Cortland-

Madison
Oneida-Onondaga-

Oswego

Cost varies
dependent on

mileage
3 Business Days Call for Availability

Fulton Taxi
(315) 598-4797

None
Ambulatory Oswego County

and Adjacent
Areas

Fare Based Call for
Availability

Mon-Sun
5:00AM-2:30AM

Nu-Cab 
(Located in Fulton)

(315) 400-7889
None

Ambulatory Oswego County
and Adjacent

Areas
Fare Based Call for

Availability
Mon-Sun

5:00AM-Midnight

NY Transportation 
(Located in Oswego)

(315) 341-8671
None

Ambulatory Oswego County
and Adjacent

Areas
Fare Based Call for

Availability Call for Availability

Grab-A-Cab
(Located in Fulton)

(315) 516-2698
None

Ambulatory Oswego County
and Adjacent

Areas
Fare Based Call for

Availability Call for Availability

CKLP Transport
(Located in Fulton)

(315) 370-0778
None

Ambulatory Oswego County
and Adjacent

Areas
Fare Based Call for

Availability Call for Availability

Nuke City Cab
(Located in Oswego)

(315) 529-0362
None

Ambulatory Oswego County
and Adjacent

Areas
Fare Based Call for

Availability 24/7 Mon-Fri

Lyft & Uber
Ridesharing Service All Ages/Must use App

Ambulatory Oswego County
and Adjacent

Areas
Cost Varies 24/7 Depends on

Driver Availability
24/7 Depends on
Driver Availability

Bird Scooters 18+/Must use App

Ambulatory

Oswego City Cost Varies None Oswego: 5AM-1AM



Medicare Transportation Benefits-All Medicare providers have different plans and benefits.
Please call your provider to see if benefits are offered. Limited benefit information provided below.

Excellus Medicare
*Call phone number on your
Medicare card for eligibility

Blue Flex, Blue Classic and Enhanced Plans offers 12 one-way rides per year (50 mile limit per ride) to health related locations.
3 Days advanced notice to schedule

WellCare by Fidelis Care
Member Services
(716) 564-6025

Dual Plan offers 10 one-way trips
Medicare Advantage Plan offers unlimited transportation

3 Days advanced notice to schedule

WellCare
(855) 824-5702

Dual and Advantage Plans offers 10 one-way trips
3 Days advanced notice to schedule

United Healthcare
Medicare Advantage

(800) 523-5800

Dual SNP Plan
Offers $0 copay for 48 one-way trips to or from approved locations, such as medically related appointments, gyms and pharmacies.

Please reach out to your local Licensed Agent Leslie Ray (315) 391-6482 for more information on this plan.

Aetna Medicare
(585) 557-1179 DSNP Plan offers $180 monthly allowance loaded on your Extra Benefits Card to help pay for transportation.

Humana
(800) 457-4708

Humana Choice PPO and Humana Gold Plus: Humana has 5 plans that offer transportation benefits. 
Please reach out to your local Licensed Agent Kaleigh M. Balach at (315) 516-9213 for more information on these plans. 

Specialty and/or Charter Services
Golden Sun Bus
(315) 343-4675

*Events/charter pricing will be determined by vendor. Contact vendor for pricing.*

National Express Charter
(833) 698-7474

D-Bus Oswego
(315) 532-3070

Oswego County Opportunities
(315) 598-1514

511NY Trip Planner: Utilize this planner to plan your trips for public transit (Centro & Oswego County Public Transit (OPT).

511ny.org

Centro Bus Travel Training - Schedule an appointment: Call 315-422-3366 or email cnyrta@centro.org

Know how to ride the bus before you go! Increase your confidence, skills, and ability to ride the bus.


