
HOW THE INTERVIEW WORKS 
You are the best source of information about your health  
history, so your advisor will initiate the phone call and leave 
the room to protect your privacy. You’ll talk to an experienced, 
non-clinical interviewer from the Long Term Care Group, which 
should take approximately 20 minutes (can be rescheduled, if 
needed). The conversation is recorded, stored and protected 
by our Privacy Promise.  

QUESTIONS ASKED
The interviewer will ask about your overall health, including: 

•	 Medical history and medications
•	 Plans for surgery, testing or consultation
•	 Use of medical equipment or assistive devices
•	 Living arrangements and daily activities
•	 Tobacco, alcohol or drug use
•	 Basic questions that most people are able to answer, as  

part of a brief memory exercise

You may stop the interview at any time. Your answers 
are saved if you’d like to continue at a later date. 
PLEASE NOTE, THE COGNITIVE INTERVIEW MUST BE  
COMPLETED WITHOUT INTERRUPTION.

AFTER THE INTERVIEW 
Thank you for partaking in the AnnuiCare® telephone 
underwriting  interview. Your advisor will explain the next steps. 

Annuities are not a deposit, not FDIC insured, not guaranteed by any 
Federal Government Agency, are not guaranteed by a bank or savings 
association and may go down in value.

Your privacy is important to us
Guaranty Income Life Insurance Company 
is committed to protecting your privacy 
and the confidentiality of your personal and 
financial information, while upholding the 
highest level of trust, honesty and integrity. 
 
You can review the complete privacy  
statement at www.gilico.com, or you can  
call us for a copy at 800.535.8110,  
or by writing to:

Guaranty Income Life Insurance Company 
Attn: Privacy Officer 
P. O. Box 2231 
Baton Rouge, LA 70821 

Your advisor has explained the benefits of our asset-based long-term care product 
and reviewed the Pre-TeleUnderwriting Questionnaire with you. Now, let’s confirm 
your underwriting eligibility over a fast, friendly phone call. 
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