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Cory Pahl, BMR PT
Ezra Canfield, BSc, Kin, MSCPT
Connor Malbon, MSc PT, MSc Kin

Claim Status & Appointment Cancellation Policy
Name:________________________________    WSBC Claim #______________________
Accepted Claim
If your claim is accepted, WSBC will pick up the complete cost of treatment for a specified period of time.

Pending  or Denied Claim
If your claim is pending at the time of your initial treatment, WSBC will cover the visit and will continue to provide coverage for up to 6 days.  If, however, your claim remains pending beyond that time, you will be responsible to pay for your treatment. 

If your claim is denied, you will be responsible to pay for your treatments following the initial assessment.

No Show or Late Cancellation
We require 24 hours notice if you are unable to keep your appointment.  You can reach us through our main telephone number as there is a 24 hour answering machine that will take your message.  If 24 hrs notice is not received – or – you simply do not show for a scheduled appointment, you will be charged $15.00… WSBC does not cover this charge.
Pool / Gym Attendance
Please also note that if you are attending Pool/Gym Therapy as part of your treatment, you cannot also attend a clinic physiotherapy treatment on the same day as WSBC will not cover them both.

Please sign below to acknowledge that you have read and understand the above.

______________________________________

Patient's signature

_________________
Receptionist Initials

