
3ULYDF\�3ROLF\

3URWHFWLQJ�\RXU�SULYDWH�LQIRUPDWLRQ�LV�RXU�SULRULW\��7KLV�6WDWHPHQW�RI�3ULYDF\�DSSOLHV�WR�
ZZZ�IHUQUHDOHVWDWH�RUJ�DQG�)HUQ�5HDO�(VWDWH�DQG�JRYHUQV�GDWD�FROOHFWLRQ�DQG�XVDJH��)RU�WKH�
SXUSRVHV�RI�WKLV�3ULYDF\�3ROLF\��XQOHVV�RWKHUZLVH�QRWHG��DOO�UHIHUHQFHV�WR�)HUQ�5HDO�(VWDWH�LQFOXGH�
ZZZ�IHUQUHDOHVWDWH�RUJ�DQG�)HUQ�5HDO�(VWDWH��7KH�)HUQ�5HDO�(VWDWH�ZHEVLWH�LV�D�5HDO�(VWDWH�
DGYHUWLVLQJ�VLWH��%\�XVLQJ�WKH�)HUQ�5HDO�(VWDWH�ZHEVLWH��\RX�FRQVHQW�WR�WKH�GDWD�SUDFWLFHV�GHVFULEHG�
LQ�WKLV�VWDWHPHQW��

&ROOHFWLRQ�RI�\RXU�3HUVRQDO�,QIRUPDWLRQ
,Q�RUGHU�WR�EHWWHU�SURYLGH�\RX�ZLWK�SURGXFWV�DQG�VHUYLFHV�RIIHUHG�RQ�RXU�6LWH��)HUQ�5HDO�(VWDWH�
PD\�FROOHFW�SHUVRQDOO\�LGHQWLILDEOH�LQIRUPDWLRQ��VXFK�DV�\RXU��

:H�GR�QRW�FROOHFW�DQ\�SHUVRQDO�LQIRUPDWLRQ�DERXW�\RX�XQOHVV�\RX�YROXQWDULO\�SURYLGH�LW�WR�XV��
+RZHYHU��\RX�PD\�EH�UHTXLUHG�WR�SURYLGH�FHUWDLQ�SHUVRQDO�LQIRUPDWLRQ�WR�XV�ZKHQ�\RX�HOHFW�WR�XVH�
FHUWDLQ�SURGXFWV�RU�VHUYLFHV�DYDLODEOH�RQ�WKH�6LWH��7KHVH�PD\�LQFOXGH���D��UHJLVWHULQJ�IRU�DQ�DFFRXQW�
RQ�RXU�6LWH���E��HQWHULQJ�D�VZHHSVWDNHV�RU�FRQWHVW�VSRQVRUHG�E\�XV�RU�RQH�RI�RXU�SDUWQHUV���F��
VLJQLQJ�XS�IRU�VSHFLDO�RIIHUV�IURP�VHOHFWHG�WKLUG�SDUWLHV���G��VHQGLQJ�XV�DQ�HPDLO�PHVVDJH���H��
VXEPLWWLQJ�\RXU�FUHGLW�FDUG�RU�RWKHU�SD\PHQW�LQIRUPDWLRQ�ZKHQ�RUGHULQJ�DQG�SXUFKDVLQJ�SURGXFWV�
DQG�VHUYLFHV�RQ�RXU�6LWH��7R�ZLW��ZH�ZLOO�XVH�\RXU�LQIRUPDWLRQ�IRU��EXW�QRW�OLPLWHG�WR��
FRPPXQLFDWLQJ�ZLWK�\RX�LQ�UHODWLRQ�WR�VHUYLFHV�DQG�RU�SURGXFWV�\RX�KDYH�UHTXHVWHG�IURP�XV��:H�
DOVR�PD\�JDWKHU�DGGLWLRQDO�SHUVRQDO�RU�QRQ�SHUVRQDO�LQIRUPDWLRQ�LQ�WKH�IXWXUH��

8VH�RI�\RXU�3HUVRQDO�,QIRUPDWLRQ�
)HUQ�5HDO�(VWDWH�FROOHFWV�DQG�XVHV�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�RSHUDWH�LWV�ZHEVLWH�V��DQG�GHOLYHU�
WKH�VHUYLFHV�\RX�KDYH�UHTXHVWHG��

)HUQ�5HDO�(VWDWH�PD\�DOVR�XVH�\RXU�SHUVRQDOO\�LGHQWLILDEOH�LQIRUPDWLRQ�WR�LQIRUP�\RX�RI�RWKHU�
SURGXFWV�RU�VHUYLFHV�DYDLODEOH�IURP�)HUQ�5HDO�(VWDWH�DQG�LWV�DIILOLDWHV��

6KDULQJ�,QIRUPDWLRQ�ZLWK�7KLUG�3DUWLHV
)HUQ�5HDO�(VWDWH�GRHV�QRW�VHOO��UHQW�RU�OHDVH�LWV�FXVWRPHU�OLVWV�WR�WKLUG�SDUWLHV��

)HUQ�5HDO�(VWDWH�PD\��IURP�WLPH�WR�WLPH��FRQWDFW�\RX�RQ�EHKDOI�RI�H[WHUQDO�EXVLQHVV�SDUWQHUV�DERXW�
D�SDUWLFXODU�RIIHULQJ�WKDW�PD\�EH�RI�LQWHUHVW�WR�\RX��,Q�WKRVH�FDVHV��\RXU�XQLTXH�SHUVRQDOO\�
LGHQWLILDEOH�LQIRUPDWLRQ��H�PDLO��QDPH��DGGUHVV��WHOHSKRQH�QXPEHU��LV�WUDQVIHUUHG�WR�WKH�WKLUG�SDUW\��
)HUQ�5HDO�(VWDWH�PD\�VKDUH�GDWD�ZLWK�WUXVWHG�SDUWQHUV�WR�KHOS�SHUIRUP�VWDWLVWLFDO�DQDO\VLV��VHQG�\RX�
HPDLO�RU�SRVWDO�PDLO��SURYLGH�FXVWRPHU�VXSSRUW��RU�DUUDQJH�IRU�GHOLYHULHV��$OO�VXFK�WKLUG�SDUWLHV�DUH�
SURKLELWHG�IURP�XVLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ�H[FHSW�WR�SURYLGH�WKHVH�VHUYLFHV�WR�)HUQ�5HDO�
(VWDWH��DQG�WKH\�DUH�UHTXLUHG�WR�PDLQWDLQ�WKH�FRQILGHQWLDOLW\�RI�\RXU�LQIRUPDWLRQ��

� )LUVW�DQG�/DVW�1DPH
� (�PDLO�$GGUHVV
� 3KRQH�1XPEHU
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)HUQ�5HDO�(VWDWH�PD\�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZLWKRXW�QRWLFH��LI�UHTXLUHG�WR�GR�VR�E\�
ODZ�RU�LQ�WKH�JRRG�IDLWK�EHOLHI�WKDW�VXFK�DFWLRQ�LV�QHFHVVDU\�WR���D��FRQIRUP�WR�WKH�HGLFWV�RI�WKH�ODZ�
RU�FRPSO\�ZLWK�OHJDO�SURFHVV�VHUYHG�RQ�)HUQ�5HDO�(VWDWH�RU�WKH�VLWH���E��SURWHFW�DQG�GHIHQG�WKH�
ULJKWV�RU�SURSHUW\�RI�)HUQ�5HDO�(VWDWH��DQG�RU��F��DFW�XQGHU�H[LJHQW�FLUFXPVWDQFHV�WR�SURWHFW�WKH�
SHUVRQDO�VDIHW\�RI�XVHUV�RI�)HUQ�5HDO�(VWDWH��RU�WKH�SXEOLF��

$XWRPDWLFDOO\�&ROOHFWHG�,QIRUPDWLRQ
,QIRUPDWLRQ�DERXW�\RXU�FRPSXWHU�KDUGZDUH�DQG�VRIWZDUH�PD\�EH�DXWRPDWLFDOO\�FROOHFWHG�E\�)HUQ�
5HDO�(VWDWH��7KLV�LQIRUPDWLRQ�FDQ�LQFOXGH��\RXU�,3�DGGUHVV��EURZVHU�W\SH��GRPDLQ�QDPHV��DFFHVV�
WLPHV�DQG�UHIHUULQJ�ZHEVLWH�DGGUHVVHV��7KLV�LQIRUPDWLRQ�LV�XVHG�IRU�WKH�RSHUDWLRQ�RI�WKH�VHUYLFH��WR�
PDLQWDLQ�TXDOLW\�RI�WKH�VHUYLFH��DQG�WR�SURYLGH�JHQHUDO�VWDWLVWLFV�UHJDUGLQJ�XVH�RI�WKH�)HUQ�5HDO�
(VWDWH�ZHEVLWH��

8VH�RI�&RRNLHV
7KH�)HUQ�5HDO�(VWDWH�ZHEVLWH�PD\�XVH��FRRNLHV��WR�KHOS�\RX�SHUVRQDOL]H�\RXU�RQOLQH�H[SHULHQFH��$�
FRRNLH�LV�D�WH[W�ILOH�WKDW�LV�SODFHG�RQ�\RXU�KDUG�GLVN�E\�D�ZHE�SDJH�VHUYHU��&RRNLHV�FDQQRW�EH�
XVHG�WR�UXQ�SURJUDPV�RU�GHOLYHU�YLUXVHV�WR�\RXU�FRPSXWHU��&RRNLHV�DUH�XQLTXHO\�DVVLJQHG�WR�\RX��
DQG�FDQ�RQO\�EH�UHDG�E\�D�ZHE�VHUYHU�LQ�WKH�GRPDLQ�WKDW�LVVXHG�WKH�FRRNLH�WR�\RX��

2QH�RI�WKH�SULPDU\�SXUSRVHV�RI�FRRNLHV�LV�WR�SURYLGH�D�FRQYHQLHQFH�IHDWXUH�WR�VDYH�\RX�WLPH��7KH�
SXUSRVH�RI�D�FRRNLH�LV�WR�WHOO�WKH�:HE�VHUYHU�WKDW�\RX�KDYH�UHWXUQHG�WR�D�VSHFLILF�SDJH��)RU�
H[DPSOH��LI�\RX�SHUVRQDOL]H�)HUQ�5HDO�(VWDWH�SDJHV��RU�UHJLVWHU�ZLWK�)HUQ�5HDO�(VWDWH�VLWH�RU�
VHUYLFHV��D�FRRNLH�KHOSV�)HUQ�5HDO�(VWDWH�WR�UHFDOO�\RXU�VSHFLILF�LQIRUPDWLRQ�RQ�VXEVHTXHQW�YLVLWV��
7KLV�VLPSOLILHV�WKH�SURFHVV�RI�UHFRUGLQJ�\RXU�SHUVRQDO�LQIRUPDWLRQ��VXFK�DV�ELOOLQJ�DGGUHVVHV��
VKLSSLQJ�DGGUHVVHV��DQG�VR�RQ��:KHQ�\RX�UHWXUQ�WR�WKH�VDPH�)HUQ�5HDO�(VWDWH�ZHEVLWH��WKH�
LQIRUPDWLRQ�\RX�SUHYLRXVO\�SURYLGHG�FDQ�EH�UHWULHYHG��VR�\RX�FDQ�HDVLO\�XVH�WKH�)HUQ�5HDO�(VWDWH�
IHDWXUHV�WKDW�\RX�FXVWRPL]HG��

<RX�KDYH�WKH�DELOLW\�WR�DFFHSW�RU�GHFOLQH�FRRNLHV��0RVW�:HE�EURZVHUV�DXWRPDWLFDOO\�DFFHSW�
FRRNLHV��EXW�\RX�FDQ�XVXDOO\�PRGLI\�\RXU�EURZVHU�VHWWLQJ�WR�GHFOLQH�FRRNLHV�LI�\RX�SUHIHU��,I�\RX�
FKRRVH�WR�GHFOLQH�FRRNLHV��\RX�PD\�QRW�EH�DEOH�WR�IXOO\�H[SHULHQFH�WKH�LQWHUDFWLYH�IHDWXUHV�RI�WKH�
)HUQ�5HDO�(VWDWH�VHUYLFHV�RU�ZHEVLWHV�\RX�YLVLW��

/LQNV
7KLV�ZHEVLWH�FRQWDLQV�OLQNV�WR�RWKHU�VLWHV��3OHDVH�EH�DZDUH�WKDW�ZH�DUH�QRW�UHVSRQVLEOH�IRU�WKH�
FRQWHQW�RU�SULYDF\�SUDFWLFHV�RI�VXFK�RWKHU�VLWHV��:H�HQFRXUDJH�RXU�XVHUV�WR�EH�DZDUH�ZKHQ�WKH\�
OHDYH�RXU�VLWH�DQG�WR�UHDG�WKH�SULYDF\�VWDWHPHQWV�RI�DQ\�RWKHU�VLWH�WKDW�FROOHFWV�SHUVRQDOO\�
LGHQWLILDEOH�LQIRUPDWLRQ��

&KLOGUHQ�8QGHU�7KLUWHHQ
)HUQ�5HDO�(VWDWH�GRHV�QRW�NQRZLQJO\�FROOHFW�SHUVRQDOO\�LGHQWLILDEOH�LQIRUPDWLRQ�IURP�FKLOGUHQ�XQGHU�
WKH�DJH�RI�WKLUWHHQ��,I�\RX�DUH�XQGHU�WKH�DJH�RI�WKLUWHHQ��\RX�PXVW�DVN�\RXU�SDUHQW�RU�JXDUGLDQ�IRU�
SHUPLVVLRQ�WR�XVH�WKLV�ZHEVLWH��
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2SW�2XW�	�8QVXEVFULEH�IURP�7KLUG�3DUW\�&RPPXQLFDWLRQV
:H�UHVSHFW�\RXU�SULYDF\�DQG�JLYH�\RX�DQ�RSSRUWXQLW\�WR�RSW�RXW�RI�UHFHLYLQJ�DQQRXQFHPHQWV�RI�
FHUWDLQ�LQIRUPDWLRQ��8VHUV�PD\�RSW�RXW�RI�UHFHLYLQJ�DQ\�RU�DOO�FRPPXQLFDWLRQV�IURP�WKLUG�SDUW\�
SDUWQHUV�RI�)HUQ�5HDO�(VWDWH�E\�FRQWDFWLQJ�XV�KHUH��
��:HE�SDJH��BBBBBBBBBBBBBBBBB�
��(PDLO��IHUQUHDOHVWDWH�#JPDLO�FRP�
��3KRQH�����������������

(�PDLO�&RPPXQLFDWLRQV
)URP�WLPH�WR�WLPH��)HUQ�5HDO�(VWDWH�PD\�FRQWDFW�\RX�YLD�HPDLO�IRU�WKH�SXUSRVH�RI�SURYLGLQJ�
DQQRXQFHPHQWV��SURPRWLRQDO�RIIHUV��DOHUWV��FRQILUPDWLRQV��VXUYH\V��DQG�RU�RWKHU�JHQHUDO�
FRPPXQLFDWLRQ��

,I�\RX�ZRXOG�OLNH�WR�VWRS�UHFHLYLQJ�PDUNHWLQJ�RU�SURPRWLRQDO�FRPPXQLFDWLRQV�YLD�HPDLO�IURP�)HUQ�
5HDO�(VWDWH��\RX�PD\�RSW�RXW�RI�VXFK�FRPPXQLFDWLRQV�E\�&XVWRPHUV�PD\�XQVXEVFULEH�IURP�HPDLOV�
E\�UHSO\LQJ��6723��RU�FOLFNLQJ�RQ�WKH��8168%6&5,%(��EXWWRQ���

&KDQJHV�WR�WKLV�6WDWHPHQW
)HUQ�5HDO�(VWDWH�UHVHUYHV�WKH�ULJKW�WR�FKDQJH�WKLV�3ULYDF\�3ROLF\�IURP�WLPH�WR�WLPH��:H�ZLOO�QRWLI\�
\RX�DERXW�VLJQLILFDQW�FKDQJHV�LQ�WKH�ZD\�ZH�WUHDW�SHUVRQDO�LQIRUPDWLRQ�E\�VHQGLQJ�D�QRWLFH�WR�WKH�
SULPDU\�HPDLO�DGGUHVV�VSHFLILHG�LQ�\RXU�DFFRXQW��E\�SODFLQJ�D�SURPLQHQW�QRWLFH�RQ�RXU�VLWH��DQG�RU�
E\�XSGDWLQJ�DQ\�SULYDF\�LQIRUPDWLRQ�RQ�WKLV�SDJH��<RXU�FRQWLQXHG�XVH�RI�WKH�6LWH�DQG�RU�6HUYLFHV�
DYDLODEOH�WKURXJK�WKLV�6LWH�DIWHU�VXFK�PRGLILFDWLRQV�ZLOO�FRQVWLWXWH�\RXU���D��DFNQRZOHGJPHQW�RI�WKH�
PRGLILHG�3ULYDF\�3ROLF\��DQG��E��DJUHHPHQW�WR�DELGH�DQG�EH�ERXQG�E\�WKDW�3ROLF\��

&RQWDFW�,QIRUPDWLRQ
)HUQ�5HDO�(VWDWH�ZHOFRPHV�\RXU�TXHVWLRQV�RU�FRPPHQWV�UHJDUGLQJ�WKLV�6WDWHPHQW�RI�3ULYDF\��,I�
\RX�EHOLHYH�WKDW�)HUQ�5HDO�(VWDWH�KDV�QRW�DGKHUHG�WR�WKLV�6WDWHPHQW��SOHDVH�FRQWDFW�)HUQ�5HDO�
(VWDWH�DW��

)HUQ�5HDO�(VWDWH�
����6��(OP�6WUHHW�
.HPS��7H[DV�������

(PDLO�$GGUHVV��
IHUQUHDOHVWDWH�#JPDLO�FRP�

7HOHSKRQH�QXPEHU��
���������������

(IIHFWLYH�DV�RI�-XO\����������
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