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RMA REQUEST FORM 

REQUEST TYPE  Return  Repair  5,000 Round Service 

 

CUSTOMER INFORMATION 
Full Legal Name 

 
Mailing Street Address 

 
City State ZIP 

   
Email Address Phone Number 

  

PURCHASE INFORMATION 
Purchase Place  (event or company name) Purchase Date Invoice/Receipt No. 

   
Street Address 

 
City State ZIP 

   
Salesperson Name 

 

PRODUCT INFORMATION 
Product Model Product Serial Number 

  
Special Specifications,  if any 

 

 

 

 

 

   

Signature Date 

 

Please continue to reverse side 

 

 

 

 

 

 

 



BA Arms 

Georgetown, TX 78628 

T: +1 512 337 9953 

 

 

 

www.brunnerarms.com 

 
 

       

Please complete only the applicable section below 

 

RETURN INFORMATION 
Reason for Return 

 

 

 

 

 

REPAIR INFORMATION 
Description of Defect/Damage 

 

 

 

 
Warranty Activated?  Yes  No 

 

5,000 ROUND SERVICE INFORMATION 
Description of Rounds Fired 

 

 
Description of Additional Concerns,  if any 

 

 

 

 

Please email completed forms to:  repairs@brunnerarms.com 

 

 

 

 

 

 

FOR BA ARMS USE ONLY 
Received By Received Date 

  
Warranty Verified By Verified Date 

  
Notes,  if any 
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