Our House Rules for Parents and Children
We love kids and we want them to love us.  Trust is a critical part of developing any relationship and we expect that you will trust us enough to allow us to develop that bond of trust and respect with your child.
House rules:
1. Treatment rooms are for treatment.  The waiting room is for waiting.
2. We have rules to follow with OSHA and HIPAA…that means our patients must follow our rules as well.
3. If we make an exception for one, we are placing our office policies in jeopardy of not being followed by everyone.  Since we have had several parents cross that line, we now need to strictly enforce our policies with all of our parents.
4. Parents can escort their child to the room for their first visit at our office regardless of age.   Once the child is comfortable, the parent will tell the child that they will be in the waiting room and that the assistant will make sure that if mom or dad is needed, they will bring them to the treatment room. 
5. [bookmark: _GoBack]If a child is under the age of 5. the parent can remain in the room if the child is being cooperative.  We will never force a child to remain in a situation where they do not feel safe in our office.  We choose to refer our patients who require sedation to a pediatric dentist who specializes in pediatric sedation options. 
6. When the doctor is performing the exam or discussing treatment options, you may be asked to join the team in the consultation room.  This allows our team to care for your child and other patients with the comfort and privacy that everyone deserves.
7. Only the child receiving treatment will be allowed in the treatment room.  If you need to bring another child to the appointment with you, you must provide supervision for that child in the waiting room if you are asked to join the child receiving treatment in the treatment room.   
8. There will be no phones or cameras allowed in the treatment areas.  We will have tablets connected to Wi-Fi for patient use if requested.
9. If the doctor requests that the parent accompany the child to the room, the assistant will specifically ask for the parent to join the child.  Otherwise, we ask that you not create a scene by attempting to proceed to the treatment room uninvited. 
10. We will be playing, being silly and having fun with your child.  We insist that you refrain from sharing any negative experiences or connotations with your child about dentistry or any personal experiences that were unfavorable.  

All patients will be asked to sign this form acknowledging our house rules before making their first appointment.
