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Introduction
Crystal Academy: Aerial Arts & Dance CIC recognises its moral and legal responsibility to safeguard adults at risk from abuse, neglect, exploitation, or harm.
We are committed to providing a safe, inclusive, respectful, and supportive environment for all adult participants, staff, volunteers, contractors, and visitors.
As a provider of aerial arts, dance, acrobatics, performing arts, fitness-based activity, workshops, and community sessions, we recognise that some adults may be vulnerable due to age, disability, illness, mental health, trauma, dependency, or other circumstances that may affect their ability to protect themselves.
Crystal Academy believes that every adult has the right to:
· Live free from abuse, neglect, discrimination, and exploitation 
· Be treated with dignity and respect 
· Make their own choices wherever possible 
· Be supported in exercising independence and control over their lives 
· Participate in activities in a safe environment 
This policy applies to:
· Adult members (18+) 
· Adult workshop participants 
· 1:1 coaching clients 
· Community programme attendees 
· Volunteers 
· Staff 
· Contractors 
· Visiting professionals 
· Anyone acting on behalf of Crystal Academy 

Legal Framework
Crystal Academy: Aerial Arts & Dance CIC will work in accordance with relevant safeguarding legislation and guidance, including:
· Care Act 2014 
· Mental Capacity Act 2005 
· Human Rights Act 1998 
· Equality Act 2010 
· Safeguarding Vulnerable Groups Act 2006 
· Health and Safety at Work Act 1974 
· Data Protection Act 2018 / UK GDPR 
· Domestic Abuse Act 2021 
Where concerns arise, Crystal Academy will work with appropriate statutory safeguarding agencies.

Definition of an Adult at Risk
An adult at risk is any person aged 18 or over who:
· Has care and support needs (whether or not these needs are formally recognised) 
· Is experiencing, or is at risk of, abuse or neglect 
· May be unable to protect themselves due to their circumstances 
This may include, but is not limited to:
· Physical disability 
· Learning disability 
· Mental health conditions 
· Long-term illness 
· Temporary injury or reduced mobility 
· Neurodivergence 
· Trauma history 
· Substance dependency 
· Emotional vulnerability 
Safeguarding applies whether the risk occurs within or outside Crystal Academy.

Crystal Academy Commitment
Crystal Academy will:
· Promote a culture of safety, dignity, and respect 
· Take all safeguarding concerns seriously 
· Ensure concerns are acted upon promptly 
· Provide clear reporting routes 
· Maintain professional boundaries 
· Ensure adults are treated fairly and without discrimination 
· Respect confidentiality appropriately 
· Work collaboratively with safeguarding agencies where required 
· Ensure staff understand safeguarding responsibilities 
· Provide a physically safe environment for participation 

Prevention and Safer Practice
Crystal Academy recognises that prevention is key.
We will therefore:
· Maintain a safe and respectful environment 
· Clearly explain emergency procedures 
· Ensure adults know who to speak to with concerns 
· Promote inclusion and equality 
· Encourage safe participation based on individual ability 
· Respect privacy, dignity, and autonomy 
· Avoid inappropriate or exploitative relationships 
· Maintain clear professional boundaries 
· Encourage disclosure of relevant health or medical conditions where appropriate for safe participation 
· Risk assess activities where necessary 
· Ensure equipment is maintained safely 
· Ensure physical coaching support is appropriate, necessary, and proportionate 

Consent and Physical Contact
Due to the nature of aerial arts, acrobatics, dance, and physical coaching, some supervised physical contact may be necessary for:
· Spotting 
· Safe support 
· Technique correction 
· Injury prevention 
· Emergency intervention 
Crystal Academy will ensure that:
· Physical contact is appropriate, necessary, and professional 
· Consent is sought wherever possible 
· Adults are able to refuse physical assistance unless immediate safety intervention is required 
· Physical support is clearly explained 
· Dignity is respected at all times 
No inappropriate, unnecessary, or exploitative physical contact will be tolerated.

Mental Capacity and Decision Making
Crystal Academy recognises the principles of the Mental Capacity Act 2005.
We will assume adults have capacity to make decisions unless there is evidence otherwise.
Where concerns exist regarding an individual’s ability to understand, consent, or make informed decisions, appropriate safeguarding procedures will be followed.
Adults will be supported to make their own decisions wherever possible.

Types of Abuse
Abuse may consist of a single act or repeated acts.
Types of abuse include:
Physical Abuse
Including:
· Assault 
· Hitting 
· Slapping 
· Pushing 
· Inappropriate restraint 
· Misuse of medication 
· Unnecessary physical intervention 

Emotional / Psychological Abuse
Including:
· Threats 
· Intimidation 
· Humiliation 
· Harassment 
· Coercive control 
· Bullying 
· Isolation 
· Verbal abuse 
· Manipulation 

Sexual Abuse
Including:
· Sexual assault 
· Inappropriate touching 
· Coercion 
· Sexual harassment 
· Exposure to inappropriate material 
· Grooming 
· Non-consensual acts 

Financial or Material Abuse
Including:
· Theft 
· Fraud 
· Scams 
· Exploitation 
· Misuse of money or belongings 
· Pressure regarding finances 

Neglect / Acts of Omission
Including:
· Failure to provide necessary care or support 
· Ignoring welfare concerns 
· Failure to respond to injury or distress 
· Unsafe conditions 

Discriminatory Abuse
Including abuse relating to:
· Disability 
· Race 
· Religion 
· Gender 
· Sexual orientation 
· Age 
· Identity 

Organisational Abuse
Poor practice or harmful systems within organisations, settings, or group environments.

Domestic Abuse
Including:
· Coercive control 
· Threats 
· Violence 
· Emotional abuse 
· Financial abuse 
· Sexual abuse within intimate or family relationships 

Modern Slavery / Exploitation
Including:
· Forced labour 
· Human trafficking 
· Exploitation 
· Coercion 

Self-Neglect
Including:
· Failure to care for personal health 
· Unsafe living conditions 
· Refusal of essential care creating serious risk 

Recognising Safeguarding Concerns
Indicators may include:
· Sudden behavioural changes 
· Fearfulness 
· Distress 
· Withdrawal 
· Anxiety 
· Visible injuries 
· Inconsistent explanations 
· Financial concerns 
· Signs of coercion 
· Dependency concerns 
· Repeated unexplained absences 
· Inappropriate staff/client boundary concerns 
· Disclosure of abuse 

Responding to Concerns
If an adult discloses abuse or safeguarding concerns:
DO:
· Stay calm 
· Listen carefully 
· Take concerns seriously 
· Allow them to speak freely 
· Reassure them they have done the right thing 
· Explain that you may need to share concerns appropriately 
· Record accurately 
· Report promptly 
DO NOT:
· Promise absolute confidentiality 
· Investigate yourself 
· Ask leading questions 
· Confront alleged perpetrators 
· Minimise concerns 
· Delay reporting 

Immediate Risk
If someone is in immediate danger:
Call 999 immediately.
Emergency medical support should be sought where necessary.

Reporting Procedure
Any safeguarding concern must be reported immediately to Crystal Academy’s Designated Safeguarding Leads.
Designated Safeguarding Leads
Jason Kolmer – Director
07979 290738
Kirsty Young – Principal
07456 813657
If concerns involve one of the safeguarding leads, concerns should be escalated directly to external safeguarding services.

Recording Concerns
All safeguarding concerns must be recorded accurately, including:
· Date 
· Time 
· Location 
· Individuals involved 
· Exact wording where possible 
· Observations 
· Actions taken 
· Who concerns were reported to 
Records will be:
· Stored securely 
· Shared only where necessary 
· Managed in accordance with data protection law 

Allegations Against Staff or Volunteers
Any allegation involving:
· Staff 
· Volunteers 
· Contractors 
· Coaches 
· Visiting professionals 
must be treated seriously and reported immediately.
The accused individual should not be confronted or informed until appropriate safeguarding advice is obtained.
Crystal Academy will refer concerns to appropriate safeguarding authorities where required.

Professional Boundaries
All staff, volunteers, and representatives must:
· Maintain professional relationships 
· Avoid favouritism 
· Avoid dependency-based relationships 
· Avoid inappropriate personal contact 
· Avoid communication that could be considered exploitative 
· Maintain appropriate social media boundaries 
· Act in a way that protects both participants and staff 

Confidentiality
Safeguarding concerns will be handled sensitively.
However, confidentiality cannot be guaranteed where:
· Someone is at risk of harm 
· A criminal offence may have occurred 
· Safeguarding intervention is required 
Information will only be shared on a need-to-know basis.

External Reporting Contacts
Adult Social Care (Staffordshire)
0345 604 2719
Emergency Duty Team (Out of Hours)
0345 604 2886
Staffordshire Police (Non-Emergency)
101
Emergency
999
NSPCC Helpline
0808 800 5000

Policy Review
This policy will be reviewed annually, or sooner where:
· Legislation changes 
· Safeguarding incidents occur 
· Operational needs require updates 

Policy Approval
Created and approved by:
Jason Kolmer – Director
Kirsty Young – Principal
Crystal Academy: Aerial Arts & Dance CIC
10 Market Street
Hednesford
WS12 1AF

This policy reflects Crystal Academy’s commitment to safeguarding all participants and maintaining a safe, professional environment.

