DO GOGY DAYCEC ARE
1625-1 East Dixon Blvd, Shelby NC 28152 | (980) 484-3180
www.michellethecrittersitter.com

PET CARE AGREEMENT

THIS AGREEMENT is entered into by and between Michelle The Critter Sitter, LLC, and dog owner.

Owner’s Full Name:

Address:
City: State: Zip Code:
Dog’s name: Gender: |:| Male |:| Female

Dog’s Breed(s):

1) | (Owner) represent that | am the legal owner of the above named dog(s) and | assume all risks, dangers, and
responsibility for injuries to the named dog(s). Owner understands and agrees that Owner is solely responsible
for any harm while Owner’s dog(s) is/are attending Doggy Daycare

2) PHOTO AND VIDEO RELEASE: | love to post pictures and videos on Facebook. Owner agrees to allow Michelle,
The Critter Sitter to use Owner’s pet’s name and any images or likeness of.

3) DOG’S HEALTH: Owner further understands and agrees that Owner’s dog(s) are healthy and will at all times
while here for boarding or doggy daycare, have current vaccinations for rabies, distemper and Bordetella. Owner
further understands that even if Owner(s) dog is vaccinated for Bordetella (Kennel Cough) there is a chance that
the Owner’s dog can still contract Kennel Cough. Owner agrees that Owner will not hold Michelle, The Critter
Sitter responsible if Owner’s dog(s) contracts Kennel Cough or other dog-dog transmitted ailments.

4) FLEA/TICK FREE: All dogs must be flea/tick free. Should a dog be observed to have fleas or ticks, a flea/tick
bath treatment will be applied and charged to the owner at a rate of up to $80.00 depending on severity and
size of dog.

5) TRIAL RUN: All dogs must pass the trial run in order to attend doggy daycare. The trial run is a non-refundable
fee of $20 but would be credited for your doggy daycare day. WE HAVE A ZERO AGGRESSION POLICY.



6) RELEASE OF LIABILITY: Owner understands and agrees that during normal dog play, Owner’s dog may sustain
injuries. Dog play is monitored VERY closely at all times to best avoid injury, but scratches, punctures, torn
ligaments, and other injuries may occur despite the best supervision. Owner further understands and agrees
that Michelle, The Critter Sitter will NOT be liable for any illness, injury, death.

7) WEAKENED IMMUNE SYSTEM: Owner understands special-needs dogs, young puppies, and senior dogs
naturally have a higher risk of injury, stress-related illnesses, weakened immune system, or exacerbation of any
pre-existing condition. As such, by using our facility for daycare or boarding, the Owner is waiving any claim for
injury or illness experienced by Owner’s dog while in our care.

8) PAYMENTS are due prior to drop-off. An invoice is sent to your email prior to your reservation. You may bring
cash/check with you at drop off OR pay electronically through the options on the invoice.

9) FULL FORCE AND EFFECT: Owner further understands and expressly agrees that each and every of the
foregoing provisions contained in paragraphs 1-9 shall be in force and effect and shall apply to each and every
occasion on which Owner’s dog(s) stays with Michelle, The Critter Sitter for doggy daycare and boarding. This
Agreement shall remain in full force and effect as between the parties until and unless otherwise cancelled or
superseded by a writing signed by the parties.

10) UNALTERED FEMALES: Owner understands that while a bitch is actively bleeding/in heat, she may not be at
daycare. Owner also understands that a bitch may become pregnant even before bleeding starts and after the
bleeding ends and Michelle, The Critter Sitter will not be held liable for any potential pregnancies. We do not
allow humping but it is a natural behavior and will be directed immediately.

11) EMERGENCY: In the event of an emergency and owner is unreachable, | approve veterinarian care for up to
$500. If the emergency care exceeds $500, care will be postponed until an owner or emergency contact is
reachable.

12) COMMITMENT: | understand if I have more than 3 no shows / no call within 24 hours of my routine days at
daycare, Michelle The Critter Sitter will release my pets spot for daycare.

13) LATE CHARGE: Owner will be charged $10 every 5 minutes if pet is not picked up by 6pm. Owner hereby

certifies that Owner has read and understands this Waiver and Release of Liability and the regulations set forth
above. By signing this agreement, Owner agrees to be bound by its terms and conditions.

Owner’s Signature:

Date: / /
MM DD YYYY




