1 Parents are res onsrble for dr%osplng off and icking up
SC olars rom Due to l|m| ed space, please enter 2-3
mrnu es {)I’IOI’ o your scheduled session. cholars are no
allowed remaln at the center beyond their scheduled
session and must be picked up promptly.

2. ALL SALES ARE FINAL and KRH \X/ILL NOT iIssue a refund,
Missed sessions, reqistration fees, and/ orrb lacement test will
not receive a refund, credit, or an opportunity for make-up.

ts* Scholars are not allowed to bring toys food, drinks, or candy
o tutoring sessions. KRH will not provide snacks to students.

4. Only enrolled scholars are allowed in the room during a
session.

5. Parents may wait for their scholar in the waiting area or
out5|de durin tutorln sessions. Parents will not e allowed to
wait in any other area nside the center.

6. Scholars must return all books and will not be allowed to
take home a hew book if the previous book is not returned
and/or missing KRH bag.

Scholars will be assigned tutors, based on academic level.
Lo%rmust schedule private sessions If you prefer a specific

8. KRH Tutors or Director will not provide advice, part|C|pate
durln school conferences, or attend an IEP/504/RTI/MTSS
meetrn . Please utlllze the school resources or an educational
advisortor support.

19 KRH Tutors are not allowed to provrde services to KRH
amilies outside the center and aregro ibited from sharing
personal contact information with families.

10 All invQices must be paid on or before the due date A $25
% e fee wijll be ad d\ o Late Invoices on t sec%

the third day, your scholar will be dropped rom the proéram

11, For schedullngnpurposes lease let Mrs. Davis know within
30 days if your s€holar will not return.

12. Please contact Mrs. Davis to resolve any complaint. =
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