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For More  
Information Call

®

Better Business Bureau

LifeFone
BBB Rating A+

	Water Resistant Help Button

	Personalized Emergency Care Plan with 
phone, email, and text notifications 

	No Long-term Contract – Cancel Anytime

	U.S. Based Customer Service

	Providing Peace of Mind Since 1976

LifeFone BenefitsHow LifeFone Works

Saves Lives When Seconds Count®

Independence 
and Safety 

At Home, or On The Go,
with optional automatic 

Fall Detection

www.lifefone.com
1-800-882-2280

HELP 
WHEN  
YOU 
NEED IT 
24/7

You will be connected to a 
LifeFone Care Agent who will 
access your Emergency Care 
Instructions and stay in contact 
with you until help has arrived.

 LifeFone Provides 24-Hour
Protection For ANY Emergency
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Help Comes to You

Summon Help

Immediate Assistance

Whenever  
You Need 

Help

Medical
Emergency

Fire Home 
Intruder

Press the personal help  
button on your pendant or  
wristband. LifeFone’s Fall  
Detection Service includes a pendant which can 
summon help for you automatically in case of a fall. 
If you choose LifeFone’s mobile option, the device 
contacts the LifeFone monitoring station with a 
push of the button or fall detection signal and 
notifies LifeFone of your location.

LifeFone will contact a loved one 
or your local EMS depending on 
your situation. We will then notify 
your designated family, friends 
and physicians according to your Emergency Care 
Instructions. 



AT HOME ON-THE-GO

At-Home Landline 
OR Cellular

At-Home & On-the-Go  
VIP Active®

At-Home & On-the-Go  
VIPx

At-Home & On-the-Go  
VIP Flex

At-Home & On-the-Go  
Safe Watch Active®

Feature Available for Landline  
OR Cellular Phone Service

Small, Lightweight  
All-in-One Pendant

Small, Light, Most Advanced 
All-in-One Pendant with 

Robust Battery

Smallest, Lightest,  
All-in-One Device with 

Flexible Wearing Options

Watch with GPS-Based 
Medical Alert, Heart Rate, 
Tracks Steps & Weather

System Components

Fall Detection Available Available Available Available Available

Help Button Wearing Options Necklace or Wristband Necklace Necklace or Belt Clip Necklace, Wristband or Belt Clip Wristband

Where it Works At Home using AT&T cellular 
network or Your Landline

Anywhere in U.S.  
(AT&T cellular network)

Anywhere in U.S.   
(AT&T or Verizon cellular 

network)

Anywhere in U.S.
(AT&T or Verizon cellular network)

Anywhere in U.S.  
(AT&T cellular network)

Optional Caregiver 
Tools and Notifications

Medication Reminders and Activity 
Assurance

Text to Locate Device
Care Alert Group Chat

Caregiver App with  
Advanced Features Device Location Available Text to Locate Device and 

Care Alert Group Chat

Battery (All Batteries are 
Supervised) 

32 hours backup battery VIP Active pendant battery 
charge lasts up to 5 days.  

VIPx pendant battery charge  
lasts up to 10 days.  

VIP Flex battery charge  
lasts up to 5 days.   

Safe Watch battery charge 
lasts up to 24 hours.  

www.lifefone.com
1-800-882-2280

Choose Black or Gold Pendant

Color Choices: 
Silver, White or 
Black Pendant


