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2. H o w  W e  U s e  I n f o r m a t i o n

We may collect:

Policy Administrator

Name, phone number, email address
Student-related information provided by
parents/guardians
Documents related to advocacy services (IEPs,
evaluations, reports)
Website usage data (cookies, analytics)

Provide education advocacy services
Support families in IEP and school-related matters
Communicate with clients and respond to
inquiries
Improve our programs, outreach, and website

• Customer data is not shared with 3rd parties for promotional or

marketing purposes.

• Mobile opt-in and consent are never shared with anyone for any

purpose. Any information sharing that may be mentioned elsewhere in

this policy excludes mobile opt-in data.

Advance Foundations Advocacy Center Messaging 

Terms and Conditions

1. The messaging program consists of general conversational messaging

to answer questions and provide support to customers.

2. You can cancel the SMS service at any time. Just text 'STOP' to the

phone number from which you received messages. After you send the

SMS message 'STOP' to us, we will send you an SMS message to confirm

that you have been unsubscribed. After this, you will no longer receive

SMS messages from us. If you want to join again, just sign up as you did

the first time and we will start sending SMS messages to you again.

3. If you are experiencing issues with the messaging program you can

reply with the keyword HELP for more assistance, or you can get help

directly at info@advancefoundations.org.

4. Carriers are not liable for delayed or undelivered messages.

5. As always, message and data rates may apply for any messages sent

to you from us and to us from you. Message frequency will vary based on

communication needs. If you have any questions about your text plan or

data plan, it is best to contact your wireless provider.

6. If you have any questions regarding privacy, please read our privacy

policy contained in the rest of this document/page.

Advance Foundations Advocacy Center, Inc.
(“we,” “our,” or “us”) is committed to
protecting the privacy and confidentiality of
the families and communities we serve.

ADVOCACY CENTER

3. C o n f i d e n t i a l i t y  C o m m i t m e n t

We care for our families:

We treat all family and student information with
strict confidentiality and integrity.
We do NOT sell or share personal information.

4 . L i m i t e d  S h a r i n g

We only share information:

With your written or verbal consent
When required by law
To protect the safety of a child or individual

5 . D a t a  S e c u r i t y

We implement reasonable administrative and technical
safeguards. However, no system is completely secure.

6 . C h i l d r e n ’ s  P r i v a c y

We work with minors only through parents or legal guardians.

7 . Y o u r  R i g h t s

You may request to:

Access your information
Correct inaccuracies
Request deletion

Contact: info@advancefoundations.org

8.  U p d a t e s

This policy may be updated as our organization grows.

D a t a  S h a r i n g :

1 . I n f o r m a t i o n  W e  C o l l e c t


	Your Rights

