HUH®OPMALIUA
3A YCJIOBUATA U PEJA 3A BBTPEIIIHO
INIOJABAHE HA CUTHAJIM CBI'JIACHO 3AKOHA 3A
3AHIUTA HA JIMOATA, IIOJABALIYA CUTHAJIN
WJIN ITYBJIMYHO ONMOBECTABALIHA
HWH®OPMAILIUA 3A HAPYIIEHUA

Hacrosimjata wuHbopMauuss ce MpefocTaBss B
W3I'bJIHEHHWe Ha 4ieH 12, aiuHed 4 oT 3akoHa 3a
3alMTa Ha JIMLATA, 0AaBallly CUTHAIU WK IyOJIUYHO
omoBecTsiBaluid  WHbOpMaLus 3a  HapyLIEHHUS,
obHapojBaH B /IB, 6p. 11 ot 2 eBpyapu 2023 r., B cusa
oT 4 mait 2023 r. (,3aKOHBT").

1. Koii yMa npaBo Ja nojaBa CUrHaam?

v HaCTOSIIIM WK OGUBILIK PabOTHHIM U CIYKUTEIH;
v suna, paboTely o rpaXkJaaHCKH J0roBop;

Vv JMna, ynpaxkHsBald CBOGOAHU Npodecuud WU
3aHaATYMUNCKA JEMHOCT;

JIOGPOBOJIIU U CTAXKAHTH;

U3I'BJIHUTEJIH, TOAU3IIBJHUTENN UIH JOCTaBYHIIY;
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KaH/JUJIaTH 3a paboTa, y4aCTBaM B KOHKYPC WUJIH
JIpyra ¢popma Ha noA60p 3a MOCT'bIIBaHe Ha paboTa
M TOJIy4YWJM B TOBAa KayecTBO HHPpopManus 3a
HapyLIeHHUE;

v JMIa, KOUTO MOJAaBaT CUTHAIM 3a HapylIeHHS,
CTaHaJIM UM U3BECTHHU B pabOTEH KOHTEKCT.

BaxxHo! AHoHMMHY curHauau HE ce pasriexaar.

2. 3a KakBUH HapylleHMs MOXeTe Ja MNojJaBaTe
CUTHaJIN?

3a HapyuleHHs Ha OBJArapckoTO U €eBPONeHCcKOTO
3aKOHO/IaTeJICTBO B pa3/IMYHU 06JIaCTH, CpeJi KOUTO ca
ciefiHuTe (3a moBeye HMHPopMalus - 4jeH 3 OT
3akoHa):

0611eCTBEHUTE NOPBUYKH;

0611eCTBEHOTO 3/IPaBe;

6e30MacHOCTTA Ha TPAHCIOPTa;

3aluTaTa Ha l'[OTpe6I/ITEIII/ITe;

TSGR NENEN

3aliUuTaTa HAa HEINPHUKOCHOBEHOCTTA Ha JIMYHHUA
XKHUBOT U JIMYHHUTE JAHHU,

INFORMATION
ON THE CONDITIONS AND PROCEDURE FOR
INTERNAL REPORTING UNDER THE LAW ON THE
PROTECTION OF PERSONS REPORTING OR
PUBLICLY DISCLOSING INFORMATION ON
BREACHES

This information is provided in compliance with Article
12, paragraph 4 of the Law on the Protection of Persons
Reporting or Publicly Disclosing Information on
Breaches, promulgated in SG No. 11 of February 2,2023,
effective May 4, 2023 (the “Whistleblower Act").

1. Who has the right to report?

current or former workers and employees;
persons working under a contract for services;
freelancers or persons exercising craft activities;
volunteers and interns;

contractors, subcontractors or suppliers;
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job applicants who participated in a competition or
other form of hiring process and in this capacity
received information about a breach;

<

persons who report breaches that became known to
them in a work context.

NB! Anonymous reports are NOT considered.
2. What breaches can you report?

For breaches of Bulgarian and European legislation in
various areas, among which are the following (for more
information - Article 3 of the Whistleblower Law):

public procurement;

public health;

transport safety;

consumer protection;

the protection of privacy and personal data;

the security of networks and information systems;
breaches related to cross-border tax schemes;
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committed crime of a general nature;



v CUTYpHOCTTa Ha MpeXUTe U HWHPOPMALHOHHHUTE
CUCTEMU;

v HapylleHHs], CBbpP3aHU C TPAHCIPAHUYHU JAHBYHU

cXeMu;

H3BbPILEHO NpecTbIlJieHHe OT 0011} XapaKTep;

TPYAOBOTO 3aKOHOAATEJICTBO;

TSEEEN

3aKOHO/1aTeJICTBOTO, CBbP3aHO C U3M'bJIHEHUETO Ha
J'bpXXaBHA CIYXK03;

v mpaBuJaTa 3a 3amJallaHe Ha Jb/DKUMH MyOJIHUYHU
J'bPXXaBHU U OOLUIMHCKH B3eMaHUSA U ApP. 00J1aCTH,
Moco4yeH! B 3aKOHa.

BaxxHo! He ce pasryexjar curHaiu 3a HapylleHUs,
KOHMTO He IIoIIagaT B ob6xBaTa Ha BaKOHa, KaKTO H
CUTHaJIY, U3B'bPUICHHU IIpeaHr IoBevdye OT ABE rOANHH.

3. Kak mMoxkeTe ga nmojagetre curHaa o ,Posuiep
TF'edAMuHT" E0O0J, EUK 206176199,

(,ApyxecTBOTO")?

Moxxe na nogagete IMCMEH curnan ypes nombJjBaHe

Ha ¢opMyJssip mo obpasell, MO0 HAKOW OT CJIeSHUTE

Ha4YWHU:

v 10 eJIeKTPOHEH II'bT KaTO IO U3MPATUTE [0 CJEJHUS
uMei1: whistleblowing@rollergaming.com;

v JIMYHO, Ha HalIMs CAYKUTE], OTroBapsiy 3a
curHasute Ha ajgpec rp. Codusa 1700, paiioH
»Butoma®“, 6yJ. ,CuMeoHoBcko moce” 120 /[, eT. 4;

v/ 1o moujaTa Uiy Ype3 Kypuepcka ycayra — Ha aspeca
Ha /[lpy»KecTBOTO, KOHUTO e ciaegHusAT: rp. Codus
1700, paiion ,Butoma®“, 6y.. ,,CMiMeoHOBCKO m1oce”
120 [, eT. 4, c M3pUYHO NMOCOYBAHE KATO aJipecaT Ha
nolleHCcKaTa/KypuepckaTa HpaTKa OTTOBOPHOTO
JUlle WJM U3NHCBaHe BBPXY IMOLIEHCKUA
IJINK/KypuepcKkaTa MpaTKa Ha TEeKCT, KOWTO
II0OCOYBA, Y€ Te ChAbpPKAT CUTHAJ M0 3aKOHa.

BaxkHo! CurHanuTte TpsibBa Ja ca MNOANUCAHU OT
JulaTa, KOUTO Tru mnoxaaBar. [Ipu mnojaBaHe 110
eJIEKTPOHEH 0'bT, (QOpPMyJasapbT Cce TMOJANUCBA C
KBaJIUPUIMPAH eJIEeKTPOHEH MO/ HC.

Baxxno! ®opmynsapsT HE e 3aabmkuTesneH, a e 3a Baiie
yJleCHeHHe Y Cb'bpiKa 38 b/DKUTEHUTE JaHHU, KOSTO
TpsAbBa JAa mnombjaHUTe. Ako BamwuAT cur"Hana He

v labor legislation;

v the legislation related to the performance of public
service;

v the rules for payment of due public state and
municipal receivables, etc. areas specified in the Act.

NB! Reports of breaches that do not fall within the scope
of the Whistleblower Act, as well as reports submitted
more than two years ago, are not being handled.

3. How can you report to Roller Gaming EOOD, EIK
206176199 (the "Company")?

You may submit a report in WRITING by completing a

form in any of the following ways:

v electronically by sending it to the following email:
whistleblowing@rollergaming.com;

v in person to our the staff member responsible for
the reports handling with an address Sofia 1700,
Vitosha district, Simeonovsko Shose Blvd. 120 D,
floor 4;

v by post or by courier service - to the Company's
address, which is the following: Sofia 1700, Vitosha
district, Simeonovsko Shose Blvd. 120 D, floor 4,
with an explicit indication as the addressee of the
postal/courier shipment the responsible person or
writing on the postal envelope/courier item a text
indicating that they contain a report under the Act.

NB! The reports must be signed by the persons
submitting them. When submitted electronically, the
form is signed with a qualified electronic signature.

NB! The form is NOT mandatory to be complied with
but is rather for your convenience and contains the



OTroBapsl Ha HfKOe OT 3aKOHOBUTE HW3HUCKBaHUS,
HAIUUAT CAYKUTEJ], OTrOBapsll 3a CUTHa/IWTe, 1ie Bu
M3NpaTH  CbOOlleHWe 3a  OTCTpaHsBaHe  Ha
JIONMyCHAaTUTe HEPEeJOBHOCTU B 7-JHEBEH CPOK OT
noJyyaBaHe Ha CUTHajla. AKO HepeJoBHOCTUTE He
O0bAaT OTCTPAaHEHHU B TO3U CPOK, CUTHAIBT 3aeJHO C
NpPUIOKEHUSITA KbM Hero Lie Bu 6'b1aT BbpHATH.

Jlobpe e faa TOPWIOKHTE BCUYKU  TNHUCMEHH
JI0Ka3aTeJCTBa, C KOUTO pasmosiarate. ChIo Taka
MOX€e Ja MOCOYeTe JIMIA, KOUTO OuXa MOrJd Ja
NMOTBBPAAT C'bO6LL[eHI/ITe AJAaHHHU WJIK [a NpeaAcTaBAT
JOM'bJIHUTENHA UHOpMALIHS.

Moxe pa mnopazere YCTEH curman mo HSKOH OT

CJIeJTHUTE HauYuHU:

v Ha TenedoHa Ha HaILIUS CAYKHUTEJ, OTTOBapsII 3a
curHajsuTe: +359 885815588;

v/ HaJIM4YHa cpela C Halllksl CIy»KUTeJI, OTTOBapsII| 3a
CUTHAJIUTE, KOATO CTe YTOBOPHUJIM NPeaBaAPUTETHO
Ha Moco4YeHusI TesiedoH.

B Te3u ciaydau HAUIUAT CAYXKHTEJ, OTroBapsil 3a
CUTHAJIUTE, llle MOIbJHU JaHHUTE BBB GpopMysisipa Mo
ob6pasel; ¥ 1e Bu maze Bb3MOXKHOCT /1a NMPOBEPHUTE,
KOPHUTHUPATE U Jla Ce ChIJIACHUTE C TEKCTa OT pa3roBopa
B NHUCMEH BHJ, KaKTO M CbC CBbIABbPXKaHUETO Ha
dopmyssipa KaTo 'Y MOAIHIIETE.

4. KakBo ce ciyyBa cjej nojasaHe Ha CUrHajaa?

v Hue 11e noTBBbp/UM MOJy4aBaHETO MY B CPOK 0 7
JHU U 1Ie T0 PperucTtpupaMme ¢ YHHUKaJleH
UJIeHTHUPUKAIIUOHEH HOMep. AKO CUTHaJIbT He
OTTrOBapsl Ha MW3HCKBaHUs Ha 3aKoHa, Ile Bwu
yBEeIOMUM Jla OTCTPAaHUTE HepeJoOBHOCTTA B 7-
JTHEBEH CPOK;

v llle 6bjle WM3BBpIIEHA NPOBEpPKAa MO CUTHAaJa OT
JIUIE, KOETO He € B KOHQJIMKT Ha UHTepeCH;

v B cpok g0 Tpu Mecena OT NOTBbpXKJaBaHe Ha
MoJiy4aBaHETO Ha CUTHaJa, e Bu mpemocTtaBum

obparHa uHboOpMaLUs C pe3yJTaTUTe OT
NpoBepKaTa U NpeJpUeTUTe JelCTBHUS.
5. KakBa 3amura MMaT J4IATa, NOJABaLLU

CUTHaJIn?

mandatory data that you must fill out. If your report
does not meet any of the legal requirements, our
employee responsible for reports will send you a notice
to remedy the deficiencies within 7 days of receiving the
report. If the deficiencies are not corrected within this
term, the report together with its attachments will be
returned to you.

It is recommendable that you attach any written
evidence you may have. You may also designate persons
who could confirm the reported data or provide
additional information.

You may submit an ORAL report in any of the following

ways:

v on the phone with our staff member responsible for
the reports handling: +359 885815588;

v at a personal meeting with our staff member
responsible for the reports handling, which you
have arranged in advance on the specified phone.

In these cases, our staff member responsible for the
reports handling will fill in the data in the template form
and provide you with the opportunity to check, correct
and agree to the text in writing reflecting the
conversation held, as well as the content of the form by
signing them.

4. What happens once the report has been
submitted?

v We will confirm its receipt within 7 days and record
it with a unique identification number. If the report
does not meet the requirements of the
Whistleblower Act, we will notify you to remove the
deficiencies within 7 days;

v An investigation of the report will be carried out by
a person who does not have a conflict of interest;

v Within three months of confirming the receipt of the
report, we will provide you with feedback on the
results of the report handling and the actions
undertaken.

5. What protections do whistleblowers have?



v JlunaTa, KOUTO UMAT MpaBo Jia MoJaBaT CUTHAJIH,
KaKTO U CBbpP3aHUTE C TAX JUlA (HAMp. KOJEerd U
POJHUHM), ca 3aLIUTEHU Cpelly HEeOCHOBATEJIHO
pasKpUBaHe Ha CaMOJIMYHOCTTAa WM, OCBEH B
M03BOJIEHUTE OT 3aKOHA CJ1y4au;

v 3abpaHeHOo e mpejnpHeMaHe HAa OTBETHU MepPKH
cpelly 3allMTeHUTe JIMLA, a UMEHHO: BpeMeHHO
OTCTpaHsIBaHe oT pabora, YBOJIHEHHE,
MOH)XKaBaHe B JJIBKHOCT, OTPULATE/NHA OLleHKa
3a paboTaTa, NpularaHe Ha HMYIIeCTBEHA U
JUCLUUIUIMHAPHA OTrOBOPHOCT, ¢u3uyecka U
CJI0OBECHA MpPHUHYZA, 3alljaxa, BpaXKAeOHOCT U
HaKbpHSIBaHe Ha JlOCTOMHCTBOTO
JUCKPUMHUHALMA U JIP.

UM,

6. KakBu ca ycjoBHATA 3a MNpeAOCTaBsHE Ha
3amuTa?

v Jluuerto, mojaBam0 CUTCHaJs, Tpsi6GBa Ja HMa
OCHOBAaTeJIHA MPUYMHA Jid CYMTA, Ye MoJaJeHaTa
“HbOpManus 3a HapyLIEHHETO B CUTHaJA e OuJia
BSIpHA KbM MOMEHTA Ha MOJABAaHETO U 4Ye Ta3u
vHboOpManusl Momaja B MNPWIOKHOTO MOJE Ha

3aKoOHa; U

v CurHasqbT 3a HapylleHHe e [oJafZieH IpHu
yCJIOBUSITA U 110 peJia Ha 3aKOHa.

BaxxHo! JluiaTta, mnocoyeHHM B CUTHajJla KaTo

HapyluiuTeJid, UMAaT NIPpaBO Ha O663L[L6TeHI/Ie 3d BCUYKHU
HUMyLI€eCTBEHH W HEUMMYLIeCTBEHU Bpeagu, KOoraro e
YCTAaHOBEHO, Y€ CUTHAaJIN3UPALlOTO JINL € Cb3HATEJJHO €
ImoaaJio CMrdaJi C HeBApHa I/IH(l)OpMaL[I/IH.

7. Kak MoxkeTe Ja nmoaajere curiaja Ao Komucusara
3a 3amura Ha Jimunure Jauum (,K3/14“)?

KoMmucuara 3a 3amura Ha JIAYHUTE JaHHU e
IIEHTPAJIHUAT OPraH 3a BbHIIHO [0/jaBaHe Ha CUTHAJIH.
MoskeTe Jja IofiaJieTe CBOSI CUT'HAJ U IUPEKTHO /10 Hesl
[0 e/JMH OT CJIeJJHUTe HAYUHU:

v IucmeHo:

- no uMeitn whistleblowing@cpdp.bg;

- mo nomaTta Ha azapec: Codusa 1592, o6yn. ,Ilpod.
[iBeTaH JlazapoB” Ne 2;

- ype3 CucTeMaTa 3a CUTYPHO eJIeKTPOHHO Bp'buBaHe

v Whistleblowers, as well as persons related to them
(e.g. colleagues and relatives), are protected against
unjustified disclosure of their identity, save for
cases permitted by Whistleblower Act;

v Itis prohibited to take retaliatory measures against
the protected persons, namely: temporary
suspension from work, dismissal, demotion,
negative assessment of work, application of
material and disciplinary responsibility, physical
and verbal coercion, threat, hostility and violation of
their dignity, discrimination, etc.

6. What are the conditions for granting protection?

v The person submitting the report (the
whistleblower) must have reasonable cause to
believe that the information on the breach in the
report was true at the time of submission and that
this information falls within the scope of the
Whistleblower Act; and

v The report was submitted under the terms and
conditions of the Whistleblower Act.

NB! The persons concerned are entitled to
compensation for all pecuniary and non-pecuniary
damages when it is determined that the whistleblower
knowingly submitted a report with false information.

7. How can you file a report with the Personal Data
Protection Commission (the “Commission")?

The Personal Data Protection Commission is the central
authority for external reporting. You can also submit
your report directly to the Commission in one of the
following ways:
v In writing:

- by email at whistleblowing@cpdp.bg;

- by mail to the address: Sofia 1592, Prof. Blvd. Tsvetan
Lazarov" No. 2;

- through the Secure Electronic Delivery System.



v YcrHo: Ha msicto B K3J1/1 Ha agpec: Codusi 1592, 6yt
JIpood. LiBeTaH JlazapoB” Ne 2.

BuxTte Morsiu Aa usmnoJi3Bate obpasena Ha Popmyssap
3a perdcTpupaHe Ha CUTHaJ 3a I[oJaBaHe Ha
vH$opManus 3a HapylleHus, Ny6JIUKyBaH Ha caiTa Ha
K3J1[. ®opMyiipbT He e 3ab/KUTeeH. B ciyyail ue
peliMTe Aa TO U3MoJ3BaTe o06ave, Tpsi6Ba [Ja
nombJHUTe caMo Yact I - V BKJIWOYMUTENHO U JAa IO
noanvuete. [lpu wu3npawaHe Ha d¢opmyJaspa Mo
noiaTa ce MOJNUCBA CbC CAMOPBYEH MOANUC; a NMPHU
W3MpalllaHe 10 eJIeKTPOHHA Molla ¢ KBanuduuupaH
eJIEKTPOHEH NOAIHC.

Axo mosizBaTe CucTeMaTa 3a CUTYPHO eJIEKTPOHHO
BpbuBaHe cayxutenat Ha K3JIJI, orroapsm 3a
pasrJjiex/JJaHeTO Ha CUTHaja, Ille YCTAHOBU KOHTAKT C
Bac c uesn nombsBaHe Ha PopMysisip 32 perucTpupaHe
Ha CUT'HaJl 3a o/jJaBaHe Ha UH$OpMaIius 3a HapyIeHHs
CBIJIaCHO 3aKOHa.

3a noBeye HHpOPMaALMsA OTHOCHO NPUJIAraHeTo Ha
3akoHa oT /J[py»KeCcTBOTO U BCAIKAKBH JIPYT'H BBIPOCH,
CB'BP3aHU C HEro, MOXe Jia ce CBbpKeTe C: JInaus
MBaHoBa, whistleblowing@rollergaming.com;

+359 885 815 588, cayxuTeJ1, oTroBapsIl 3a
CUTHAJIHTE.

v Orally: onsite at the Commission at the address:
Sofia 1592, "Prof. Tsvetan Lazarov" No. 2.

You can use the sample Whistleblower Registration
Form published on the Commission’s website. The form
is optional. However, if you decide to use it, you must
complete only Parts I - V inclusive and sign it. When
sending the form by post, you need to sign it with a
handwritten signature; and when sending by e-mail
with a qualified electronic signature.

If you use the Secure Electronic Delivery System, an
employee of the Commission, responsible for reviewing
the report, will contact you in order to fill out a Form for
recording a report for submitting information on
breaches under the Whistleblower Act.

For more information on the Company's application of
the Act and any other matters relating thereto, you
may contact: Liliya Ivanova,
whistleblowing@rollergaming.com;

+359 885 815 588, the staff member responsible for
the reports handling.



