HUH®OPMALIUA
3AYC/JIOBUATA U PEJA 3A BbTPEIIIHO
IIOJABAHE HA CUTHAJIU CBI'JIACHO 3AKOHA 3A
3AIINTA HA JIMLIATA, IOJABAIIX CUTHAJIN
WJIN ITYBJINYHO OIMOBECTABAILIA
HWHO®OPMALIUA 3A HAPYILIEHHUA

Hactosmara wuHbopMaiua ce TMpeaocTaBd B
U3N'bJIHEHUE Ha 4JjeH 12, anuHes 4 oT 3akoHa 3a
3alMTa Ha JIMLATA, MOAABAILY CUTHAIN UM MYGJINYHO
omoBecTsBallM  WHpoOpManuss 33  HapyLIeHHs,
o6HapoaBaHB /IB, 6p. 11 oT 2 peBpyapu 2023 r., B cusa
oT 4 mait 2023 r. (,3aKOHBT").

1. Ko#i mMa npaBo Aa mojaBa CUrHaJjau?

v/ HacTOSIIY WK OUBIIY Pa6OTHUIIU U CYKUTEIH;
v M1, paboTellu 0 rPpaXKJaHCKH JJOTOBOP;

v Jdlla, ynpakHsiBallli CBOGOJHU Npodecuu WU
3aHasgATYHMCKaA JeHHOCT;

JIOGPOBOJIIIU U CTAXKAHTH;
WU3II'BJHUTEJIH, 10 AU3I'bJIHATEN UIH JOCTABYHULLY;
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KaHJW/aTH 3a paboTa, y9acTBaJIM B KOHKYPC WUJIH
Jpyra ¢opMa Ha moJ60p 3a MOCThIIBaHe HA paboTa
M TMOJYy4WJM B TOBa KayeCcTBO HHPopManus 3a
HapylleHHE;

v JMIla, KOWTO TMOJiaBaT CUTHAJIM 3a HapylIeHHUs,
CTaHaJId UM U3BECTHHU B pab0oTeH KOHTEKCT.

BaxxHo! AHoHuMHu curHaiau HE ce pasriiexaar.

2. 3a KakBM HapyuleHMsI MOKeTe Ja MNojaBaTe
CUrHaam?

3a HapyuweHusi Ha OBJArapckOTO U €BPONENHCKOTO
3aKOHO/IaTEJICTBO B Pa3JIMYHU 06JIaCTH, CpeJ KOUTO ca
ciegHuTe (3a moBedye WHboOpMauus - WieH 3 OT
3akoHa):

v 0011[eCTBEHHUTE MOPDBYUKH;

v 0611ecTBEHOTO 3/IpaBe;

v 6e301macHOCTTa Ha TPAHCIOPTa;

v

3aliuMTaTa Ha l'IOTpe6I/ITeJ'II/ITe;

INFORMATION
ON THE CONDITIONS AND PROCEDURE FOR
INTERNAL REPORTING UNDER THE LAW ON THE
PROTECTION OF PERSONS REPORTING OR
PUBLICLY DISCLOSING INFORMATION ON
BREACHES

This information is provided in compliance with Article
12, paragraph 4 of the Law on the Protection of Persons
Reporting or Publicly Disclosing Information on
Breaches, promulgated in SG No. 11 of February 2, 2023,
effective May 4, 2023 (the “Whistleblower Act").

1. Who has the right to report?

current or former workers and employees;
persons working under a contract for services;
freelancers or persons exercising craft activities;
volunteers and interns;

contractors, subcontractors or suppliers;
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job applicants who participated in a competition or
other form of hiring process and in this capacity
received information about a breach;

persons who report breaches that became known to
them in a work context.

<

NB! Anonymous reports are NOT considered.
2. What breaches can you report?

For breaches of Bulgarian and European legislation in
various areas, among which are the following (for more
information - Article 3 of the Whistleblower Law):

public procurement;

public health;

transport safety;

consumer protection;

the protection of privacy and personal data;

the security of networks and information systems;
breaches related to cross-border tax schemes;
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committed crime of a general nature;



v 3alMTaTa Ha HENPHUKOCHOBEHOCTTA Ha JIMYHHA
’KUBOT K IMYHHUTE JAHHH;

v CUTYpHOCTTa Ha MpeXUTe U WHPOPMALMOHHUTE
CUCTEMHU;

v HapylleHUs], CBbP3aHU C TPAHCTPAHUYHU JJaHBYHU

CXeMUy;

M3B'bPIIEHO NIPECT'bIJIEHUE OT 001 XapaKTep;

TPYA0BOTO 3aKOHOJATEJICTBO;

LKL

3aKOHO/JATeJICTBOTO, CBbP3aHO C U3MIbJIHEHUETO Ha
I'bprKaBHA CAYKO6a;

v/ mnpaBusaTa 3a 3alJaliaHe Ha Jb/LKUMH MyOJIUIHA
J'bpKaBHU U OOIIUHCKWA B3e€MaHHsS U Ap. 00J1aCTH,
MocoyeHH B 3aKOHa.

BaxxHo! He ce pasrznexzpaT curHaau 3a HapyuUleHHd,
KOWUTO He MOMNaJaT B 00XBaTa Ha 3aKOH3, KAaKTO M
CUTHAJIY, U3BbPILIEHU NIPeJy IOBEYE OT ABE FOAUHHU.

3. Kak moxeTe ga nojajaete curdHaja go ,Posuiep
TFedAMUHT" E00J, EUK 206176199,
(.ApyxecTBOTO0")?

Moxe ga nogaaete IMCMEH curHas ype3 nombJBaHe
Ha ¢opmyssAp mo obpasell, N0 HAKOW OT CJeJHHUTe
Ha4YWHHU:

v/ 110 eJIEKTPOHEH II'bT KaTO I'0 U3MPATUTE JI0 CJIEJHUS
uMein: whistleblowing@rollergaming.com;

v JIMYHO, Ha HaNIUs CJAYKHTEJ, OTroBapsily 3a
curHasimte Ha azpec rp. Codus 1700, paiion
»Burtoma®“, 6y. ,CuMmeoHoBcko moce“ 120 /i, eT. 4;

v/ 1o moiaTa Uiy Ype3 Kypuepcka ycayra — Ha aJjpeca
Ha /lpykecTBOTO, KOUTO e ciaedHUsAT: rp. Codus
1700, patioH ,Butoma“, 6y.. ,CHMEOHOBCKO I1oce”
120 [, eT. 4, c U3pU4YHO NOCOYBAHE KaTO aJipecaT Ha
nolleHCcKaTa/KypuepckaTa NpaTKa OTTOBOPHOTO
JIUIle WIM  HW3NUCBaHe BBPXy IMOIEHCKHUSA
IJIMK/KypyHepcKkaTa MpaTKa Ha TeKCT, KOUTO
MOCOYBA, Ye Te ChAbPKAT CUT'HAJ 10 3aKOHA.

Baxno! CurHanute TpsibBa Ja ca NOJANHCAHU OT
Junara, KouTo ru nogasat. [lpyu nopaBane 1o
eJIEKTPOHEH I'bT, GOPMyJSApbT Ce TMOAIUCBA C
KBaJIMQUIIMPAH eJIEKTPOHEH MOAIHC.

v labor legislation;

v the legislation related to the performance of public
service;

v the rules for payment of due public state and
municipal receivables, etc. areas specified in the Act.

NB! Reports of breaches that do not fall within the scope
of the Whistleblower Act, as well as reports submitted
more than two years ago, are not being handled.

3. How can youreport to Roller Gaming Ltd, uniform
ID code 206176199 (the "Company")?

You may submit a report in WRITING by completing a

form in any of the following ways:

v electronically by sending it to the following email:
whistleblowing@rollergaming.com;

v in person to our the staff member responsible for
the reports handling with an address Sofia 1700,
Vitosha district, Simeonovsko Shose Blvd. 120 D,
floor 4;

v by post or by courier service - to the Company's
address, which is the following: Sofia 1700, Vitosha
district, Simeonovsko Shose Blvd. 120 D, floor 4,
with an explicit indication as the addressee of the
postal/courier shipment the responsible person or
writing on the postal envelope/courier item a text
indicating that they contain a report under the Act.

NB! The reports must be signed by the persons
submitting them. When submitted electronically, the
form is signed with a qualified electronic signature.

NB! The form is NOT mandatory to be complied with
but is rather for your convenience and contains the
mandatory data that you must fill out. If your report
does not meet any of the legal requirements, our



Baxno! ®opmysisipbT HE e 3agbmkuTeeH, a e 3a Baie
yJlIeCHEHMe U CbbpiKa 3a{b/DKUTEJTHUTE JaHHH, KOSATO
TpsibBa JAa mnombJjHUTe. Ako BamuAT curHana He
OTroBapsl Ha HsKOe OT 3aKOHOBUTE H3UCKBaHUS,
HaIIUAT CAYXKUTeJI, OTTOBapsL 3a CUTHaJIUTe, e Bu
M3NpaTU  CbOOLIeHHWEe 3a  OTCTpaHsABaHe  Ha
JIONyCHAaTUTEe HEepPeLOBHOCTU B 7-JAHEBEH CPOK OT
NoJiyyaBaHe Ha CHUrHajJa. AKO HepeJOBHOCTUTE He
O0bJlaT OTCTPaHEHU B TO3U CPOK, CUTHAJI'BT 3aeJHO C
NpPUJIOKEHUSATA KbM Hero 1ie Bu 6'bAaT BbpHATH.

Jlobpe e Ja TOPUIOKHUTE BCUYKH MNUCMEHU
JI0Ka3aTeJICTBa, C KOUTO pa3smnosarate. ChIo Taka
MOXe Jia MOocCo4YeTe JHUIA, KOWUTO OHUxXa MOTIJH Ja
MOTBBPAAT CbOOLIEHUTE AAHHU WJU Aa NMPeJCTaBAT
JOIMI'bJIHUTETHA HHOPMAI Ul

Moxe ga nozazetre YCTEH curHasn o HSIKOM OT

CJleIHUTEe HAaUUHU:

v Ha TesedpoHa Ha HalIUs CJAYKHTEJ, OTrOBapsII 3a
curHasivre: +359 887086584;

v/ HaJIM4Ha cpella C HalllUsl CYKUTEJI, OTTOBapsI 3a
CUTHAJIUTE, KOSITO CTE€ YTOBOPHUJIU MpPeIBAPUTETHO
Ha [oco4yeHus TesePpoH.

B Te3u ciay4yaum HAUWIUAT CAYKHUTEJ, OTrOBapsil 3a
CUTHAJINTE, 1€ MOM'bJIHA JAHHUTE BBB GpopMyJisipa 1o
o6pasel U 1me Bu gaze BB3MOXKHOCT Ja MPOBEPHUTE,
KOPUTHpATe U /Ia Ce ChbIJIACUTE C TEKCTA OT pa3roBopa
B MHCMEH BHJl, KaKTO U ChC CbJbpPKAaHUETO Ha
dopMysipa KaTo ' MOANUIIETE.

4. KakBo ce cjiy4Ba cjiej [oJaBaHe Ha cUrHasa?

v Hue 111e noTBbPAMUM MOJIyYaBaHETO MY B CPOK /10 7
JHA U 1Ie TO0 perucTpupaMme C yHHUKaJeH
UeHTHUPUKAIMOHEH HOMep. AKO CUTHaTbT He
OTroBapd Ha HW3WCKBAHHWA HA 34KOHa, IIe Bu
yBEJIOMHUM Jia OTCTPAaHUTE HEpeJOBHOCTTa B 7-
JIHEBEH CPOK;

v llle 6bje W3BBbpIIEHA NMpPOBepKa MO CHUTHaJa OT
JIMI[e, KOETO He € B KOHQJIMKT Ha UHTEpeCH;

v B cpok g0 Tpu Mecena OT NOTBbp)KAaBaHe Ha
IMoJIy4aBaHEeTO Ha CHIHAJIa, IIe Bu npeagoCcTaBuM
obpatHa uWHObOpMANMsA C  pe3yJTAaTUTE  OT
NnpoBepKaTa U MpeANnpUeTUTe JeUCTBYS.

employee responsible for reports will send you a notice
to remedy the deficiencies within 7 days of receiving the
report. If the deficiencies are not corrected within this
term, the report together with its attachments will be
returned to you.

It is recommendable that you attach any written
evidence you may have. You may also designate persons
who could confirm the reported data or provide
additional information.

You may submit an ORAL report in any of the following

ways:

v on the phone with our staff member responsible for
the reports handling: +359 887086584;

v at a personal meeting with our staff member
responsible for the reports handling, which you
have arranged in advance on the specified phone.

In these cases, our staff member responsible for the
reports handling will fill in the data in the template form
and provide you with the opportunity to check, correct
and agree to the text in writing reflecting the
conversation held, as well as the content of the form by
signing them.

4. What happens once the report has been
submitted?

v We will confirm its receipt within 7 days and record
it with a unique identification number. If the report
does not meet the requirements of the
Whistleblower Act, we will notify you to remove the
deficiencies within 7 days;

v Aninvestigation of the report will be carried out by
a person who does not have a conflict of interest;

v Within three months of confirming the receipt of the
report, we will provide you with feedback on the
results of the report handling and the actions
undertaken.



5. KakBa 3amura HMar JIMIarTa,
curHaau?

Mo AaBaiu

v Jlunarta, KOUTO UMAT MPaBO /Jja M0/ABAT CUTHAJIY,
KaKTO U CB'bP3aHUTE C TAX JiMLa (Hamp. KoJIerd U
POJIHMHH), ca 3alllUTEeHU Cpelly HeOoCHOBATEJHO
pa3KpvBaHe Ha CaMOJMYHOCTTA WM, OCBEH B
II03BOJIEHUTE OT 3aKOHA CJIy4au;

v 3abpaHeHO e mpeJnpHeMaHe Ha OTBETHU MepKHU
Cpelly 3al[ATEHUTE JIMLA, 2 UMEHHO: BPEMEHHO
OTCTpaHsIBaHe oT pa6ora, YBOJIHEHUE,
IOHMKaBaHe B JJIBXXHOCT, OTPULaTeJIHA OLeHKa
3a pa6oTaTa, MpuJaraHe Ha HMYyI[eCTBEHA H
JUCLUUIIJIMHApPHA OTrOBOPHOCT, ¢u3uyecka U
C/IoBECHA TNPHUHY/JQ, 3aljlaxa, BPaXXJeGHOCT U
HaKbpHsIBaHe Ha JIOCTOMHCTBOTO UM,
JVMCKPUMHUHALUS U JIp.

6. KakBu ca ycioBuATa 3a MpejoCTaBsHe Ha
3amura?

v JluueTto, mnojaBali0 CHrHaJ, Tps6Ba Ja HMa
OCHOBaTeJIHA NMPUYMHA Jla CUMTA, Ye IMoJajJieHaTa
MHpOpMaIMs 3a HAPYLIEHUEeTO B CUTHaJsa e GuJa
BApHa KbM MOMEHTa Ha MOJAaBaHETO WU 4Ye TasH
HHbOpMaINUsa Monaja B HPUJIOKHOTO TOJie Ha

3aKkoHa; U

v CurHasbT 3a HapylleHHe € ToJaZieH IpH
YCJIOBUSTA U 10 pe/ia Ha 3aKOHa.

BaxxHo! JlvumaTta, MNOOCOYEHM B CHTHaJla KaTo

HapyUIUTEJH, UMaT MPaBo Ha 06e3leTeHNe 3a BCUYKHU
MMYIIECTBEHH W HEUMYIECTBEHH BpEAM, KOraTo e
YCTAaHOBEHO, Y€ CUTHAJIM3UPAIl0TO JIUIe Ch3HATEJHO €
M0/IaJI0 CUTHAJI C HeBSIpHA UH$OpMaIUs.

7. Kak moskeTe Aa nogajere curtas A0 Komucusara
3a 3amura Ha JIuunure Jaunn (,K3/714)?

KomucusTa 3a 3amura Ha JIAYHATE J[JaHHU e
[[EHTPaJIHUSAT OPraH 3a BBHIIHO [10/JaBaHe Ha CUTHAJIH.
Mo>keTe Jia mojaieTe CBOsi CUTHAJI M JUPEKTHO /10 Hesl
10 € ANH OT CJIeJHHUTE HAYHNHMU:

v IucmeHo:

- no umeis whistleblowing@cpdp.bg

5. What protections do whistleblowers have?

v Whistleblowers, as well as persons related to them
(e.g. colleagues and relatives), are protected against
unjustified disclosure of their identity, save for
cases permitted by Whistleblower Act;

v Itis prohibited to take retaliatory measures against
the protected persons, namely: temporary
suspension from work, dismissal, demotion,
negative assessment of work, application of
material and disciplinary responsibility, physical
and verbal coercion, threat, hostility and violation of
their dignity, discrimination, etc.

6. What are the conditions for granting protection?

v The person submitting the report (the
whistleblower) must have reasonable cause to
believe that the information on the breach in the
report was true at the time of submission and that
this information falls within the scope of the
Whistleblower Act; and

v The report was submitted under the terms and
conditions of the Whistleblower Act.

NB! The persons concerned are entitled to
compensation for all pecuniary and non-pecuniary
damages when it is determined that the whistleblower
knowingly submitted a report with false information.

7. How can you file a report with the Personal Data
Protection Commission (the “Commission")?

The Personal Data Protection Commission is the central
authority for external reporting. You can also submit
your report directly to the Commission in one of the
following ways:

v In writing:

- by email at whistleblowing@cpdp.bg;



- mo momarta Ha ajapec: Codus 1592, o6ya. ,Illpod.
lIBeTaH JlazapoB” Ne 2
- ype3 CucTeMaTa 3a CUTYPHO eJIEKTPOHHO BpbUBaHe
v YcrHo: Ha mMsacTo B K3J1/l Ha aapec: Codust 1592, 6y
J[pod. LiBeTan Jlazapos” Ne 2.

BuxTe MorJsiu Jla u3noJizBaTte obpasena Ha Popmy.sap
3a perucTpupaHe Ha CUCHaJ 3a I[0OJaBaHe Ha
vHOpMaIMs 3a HapylIeHHUs, MyOJMKYyBaH HA caiiTa Ha
K3J1[l. ®opMynsipbT He e 3aAb/oKKUTeseH. B caydail ye
pemiMTe Ja TO0 M3M0Ji3BaTe ob6aye, Tps6Ba Ja
nonbJHUTE camMo YacTt I - V BKAWYUTEJSHO U Jla TO
noanuiiete. [lpu wusnpaimadHe Ha QopMmysaspa Mo
noigaTa ce NOANUCBA CbhC CaMOPbYeH MOAIUC; a NpHU
H3MpallaHe MO eJeKTPOHHA Iolla C KBaJupUIUpaH
eJIeKTPOHeH MOJIUC.

Axo mnosizBate CucremMaTa 3a CUTYPHO €JIEKTPOHHO
BpbYBaHe cayxuteaaT Ha K3JIJI, otroapswm 3a
pasrJieXkJaHeTo Ha CUTHaJIa, Le YCTAaHOBU KOHTAKT C
Bac c nes monbsBaHe Ha PopMyJIAp 3a perucTpUupaHe
Ha CUT'HaJl 3a [10/laBaHe Ha UHQOpMalus 3a HapylleHHUs
CbIJIaCHO 3aKOHa.

3a moBeye WHPOpMANUA OTHOCHO NpUIATaHETO Ha
3akoHa oT JIpy>KeCTBOTO U BCIKAaKBU JIPYTH B'BIIPOCH,
CB'bP3aHU C HETO, MOXKe Jla ce CBbpiKeTe C: JpKaxOHOpOo
BecennHOB3, whistleblowing@rollergaming.com,

- by mail to the address: Sofia 1592, Prof. Blvd. Tsvetan

Lazarov" No. 2;

- through the Secure Electronic Delivery System.

v Orally: onsite at the Commission at the address:
Sofia 1592, "Prof. Tsvetan Lazarov" No. 2.

You can use the sample Whistleblower Registration
Form published on the Commission’s website. The form
is optional. However, if you decide to use it, you must
complete only Parts I - V inclusive and sign it. When
sending the form by post, you need to sign it with a
handwritten signature; and when sending by e-mail
with a qualified electronic signature.

If you use the Secure Electronic Delivery System, an
employee of the Commission, responsible for reviewing
the report, will contact you in order to fill outa Form for
recording a report for submitting information on
breaches under the Whistleblower Act.

For more information on the Company's application of
the Act and any other matters relating thereto, you may
contact: Jahonoro Veselinova,
whistleblowing@rollergaming.com, +359887086584,

+359887086584, cayxuTeJsi, OTTOBAPAIL 32 CUTHAJIUTE.

the staff member responsible for the reports handling.
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